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I Disclaimer

In preparing these materials, Recruit Holdings Co., Ltd. relies upon and assumes the accuracy and completeness of all
available information. However, we make no representations or warranties of any kind, express or implied, about the
completeness and accuracy. This presentation also contains forward-looking statements. Actual results, performance and
achievements are subject to various risks and uncertainties. Accordingly, actual results may differ significantly from
those expressed or implied by forward-looking statements. Readers are cautioned against placing undue reliance on

forward-looking statements.

Third parties are not permitted to use and/or disclose this document and the contents herein for any other purpose
without the prior written consent of Recruit Holdings Co., Ltd.
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I FY2017 Financial Results Highlights

1. FY2017 Financial Results Highlights

I Revenue, EBITDA and Adjusted EPS: Record-high results

I Strong revenue growth continued in HR Technology with +60.7% increase in
US dollar terms(%)

I Overseas revenue increased to 46% in FY2017, from 43% in FY2016, of total
revenue

I Group Reorganization to accelerate the strategic execution of each SBU

(1) This is the financial results of Indeed, which differ from the IFRS-based consolidated financial results of Recruit Holdings Co., Ltd. due to differences in consolidation methodologies.
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B FY2017 Consolidated Financial Results

1. FY2017 Financial Results Highlights

Revenue 19419 2,166.0 2,173.3 +11.9%
EBITDA 232.2 258.0 258.4 +11.3%
EBITDA margin 12.0% 11.9% 11.9% -0.1pt
Adjusted profit 133.7 142.5 144.9 +8.3%
Adjusted EPS (JPY) 80.06 85.30 86.74 +8.3%
Dividend per share (JPY) 21.67% 22.00 23.00 -

(1) Announced on February 14, 2018
(2) Assuming a three-for-one stock split of its common stock on July 1, 2017 was implemented at the beginning of FY2016.
ORecruit Holdings Co., Ltd. All rights reserved. 5



§ Our Business Model Realizing Mid- to Long-term Vision
2. Mid-term Strategy

Matching platform provides
New value to clients and users

™ HR Technology

User ] Media & Solutions Client

Staffing

& Mecrult nolaings Uo., Lta. All rignts reservea



I FY2017 Financial Results Highlights by Segment

2. Mid-term Strategy

HR Technology

- Strong YoY revenue growth continued: +60.7% to 1.97 Billion US dollars(®

Media & Solutions

YoY growth in total : Revenue +3.3%, EBITDA +3.1%

- Marketing Solutions : Revenue +2.4% driven by a strong trend in Beauty business

- HR Solutions : Revenue +4.4% supported by a favorable market environment
Staffing

YoY growth in total : Revenue +10.9%, EBITDA +10.8%

- Japan operations : Revenue +9.9%, demonstrating strong growth

- Overseas operations : Revenue +11.6%, due to the acquisition of a new subsidiary
(1) This is the financial results of Indeed, which differ from the IFRS-based consolidated financial results of Recruit Holdings Co., Ltd. due to differences in consolidation methodologies.
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I Mid-term Strategy by Segment

2. Mid-term Strategy

HR Technology

- Expanding from job advertising into other HR related businesses
- Aim for high growth rate by contributing to efficiency of overall HR processes

Media & Solutions

- Strengthen business foundation further by expanding operational support services
- Stable revenue growth with high EBITDA margin

Staffing

- Promote Unit Management leveraging a solid global economic environment
- Continue stable EBITDA growth on a global scale



" HR Technology

2. Mid-term Strategy

Strong YoY revenue growth continued: +60.7% to 1.97 Billion US dollars

(USD MM) $ 1.976

$1,229
$777

FY2015 FY2016 FY2017

* This is the financial results of Indeed which differ from the IFRS-based consolidated financial results of Recruit Holdings Co., Ltd. due to differences in consolidation methodologies.

* Revenues for FY2015 and FY2016 on this page are based on the fiscal year of Recruit Holdings Co., Ltd. ending March, along with the adoption of IFRS in place of Japanese GAAP
from the beginning of FY2017. This differs from the results presentation in May 2017 which was based on the fiscal year of Indeed ending December.

©[Recruit Holdings Co., Ltd. All rights reserved. 9



" HR Technology

2. Mid-term Strategy

Expand business area from job advertising to other HR related businesses

Job Advertising OthBel:SI-iI:eE:;ted ))

Existing Entering New
Business Business

Expanding
Areas

Other

©[Becruit Holdings Co., Ltd. All rights reserved. 1 O



" HR Technology

2. Mid-term Strategy

Announced potential acquisition of Glassdoor, Inc. operating one of the fastest
growing jobs and recruiting sites in the world

[ | | find jobs and companies ]

Glassdoor, Inc.

Headquarters: Mill Valley, California (USA) 770K
Companies
Products : Employer branding solutions
Job advertising ~59M ~40M
Revenue  : 171 million US dollars - "R

(Fiscal Year ended in March 2018)

Employees :750

. +0

Established : June 2007 55+%
Activity

* Source: Glassdoor Management, Glassdoor Internal Data. on Mobile

* Revenue based on unaudited financials. Unique Users as of January 2018.
©[Recruit Holdings Co., Ltd. All rights reserved.




! HR Technology

2. Mid-term Strategy

Greater workplace transparency through online jobs and recruiting site, Glassdoor. com

Company Profile:
Subscription model

Job postings:

Cost-Per-Click or Subscription model

Glassdoor

472 132 6
Ov Reviews Jobs Sal
’§ 472 132 630 S
O Re Jobs S Inte
Glassdoor Overview
- Glassdoor Reviews © 472 132 630 591 349 442
Website www.glassdoor.com obe Pl (o Bl | Foliow
Size 501 to 1000 employees B
e Fi US - All Cities Full-time P
Type Company - Private 4 Glassdoor Jobs Hiring? Post a Job Glassdoor C

Revenue Unknown / Non-Applicable 7
apoon o a Job

We're on a mission to help people everywhere {

- -
] i ent Sty esults Last 7 Day Here at Glassdo f t
we're transforming an enfif€ INGUSTTY Througn | g3% ) Recommend 94% ) Approve AR i help people eve Innrormation
R G CEo company they

Mission: To help people eyerywhere find a job 2 Director, Web Narketms

who want to joir

Glassdoor - M
311 Employee Reviews Opportunity Aw
P Lead Data Scientist, Machine Learning i
Fra Wor +

Glassdoor -

Company s Facho
reviews

m Senior Manager, Engineering- Email & Notifications Platform 1 2
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" HR Technology

2. Mid-term Strategy

Glassdoor, Inc. is planned to be operated under HR Technology SBU

Governance Structure Image

Recruit Holdings Co., Ltd.

Indeed

Glassdoor

v' Glassdoor is planned to be an operating company
under the HR Technology segment of Recruit
Holdings Co., Ltd., same as Indeed.

v" HR Technology segment to deliver broader value
by leveraging the strengths of each operating
company.

*All gme subsidiaries in the HR Technology segment are operated under, but their shares are not necessarily held by HR Technology SBU headquarters, RGF OHR USA, Inc. 13
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! Media & Solutions
Stable revenue growth with high EBITDA margin

2. Mid-term Strategy

(JPY Bn) EBITDA 679.9
margin 632 4 658.2 40%
594.5
600 568.0
400
20%
200
0 0%
FY2013 FY2014 FY2015 FY2016 FY2017

*FY2013 - FY2015: Based on JGAAP. Sum of revenues of Life Event and Lifestyle in the Marketing Media and Domestic Recruiting in the HR Media in the former segment.
* FY2016 onwards: Based on the new segment and IFRS. 14
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I Media & Solutions

2. Mid-term Strategy

Strengthen business foundation by expanding operational support services

Solutions for Operational Support (SaaS)

3 O AirREGI
Matching
Platform

——

—

B et e W D AISHIFT
I Obtaining Inventories D AirMATE

(e.g., rooms and seats)

Enhancement

15
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Staffing

- Favorable revenue growth of 9.9% in Japan operations

2. Mid-term Strategy

- Revenue increase 11.6% in overseas operations due to the acquisition of a new subsidiary

(JPY Bn) Revenue
1 .400 1 ’298-8
- Overseas
1 200 1,170.8 +11.6%
1,000
789.5
800 7074
600 —
- I ____—— Japan
400 +9.9%
200 463.4 S
0
FY2016 FY2017

(JPY Bn) EBITDA
80
2.7 - Overseas
70 656 +7.4%
60
389
90 36.2 (4.9%)
(5.1%)
40
30
Japan
20 " 115.0%
29.4 338
10 (6.3%) (6.6%)
0
FY2016 FY2017

* EBITDA margin is shown in parenthesis.
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I Group Reorganization

3. New Management Structure

Group Reorganization to accelerate the strategic execution of each SBU

Recruit Holdings Co., Ltd. . )
Recruit Holdings Co., Ltd

SBU

Recruit

HR Media & ' SBU
: Staffing Global
Technology Solution Headquarters
SBU SBU SBU Staffing B.V.
HR Technology = Media & Solutions Staffing HR Technology = Media & Solutions Staffing
subsidiaries subsidiaries subsidiaries subsidiaries subsidiaries subsidiaries

*All gme subsidiaries in the HR Technology segment are operated under, but their shares are not necessarily held by HR Technology SBU headquarters, RGF OHR USA, Inc. 17

ecruit Holdings Co., Ltd. All rights



I New Management Structure

- Accelerate SBU’s business expansion

3. New Management Structure

- Strengthen holding company functions of Recruit Holdings

Recruit Holdings Co., Ltd.

Media &
Technolog Solutions Staffing
SBU SBU
SBU Headfuarters
Recruit Co., el
Global

Ltd. Staffing B.V.

HR Technology Media & Solutions Staffing
subsidiaries subsidiaries subsidiaries

<

\

Strengthening holding company functions
Highly efficient group management structure
including governance, monitoring and financial
data management systems of the group
companies

New Board structure with new Board Directors,
subject to the approval at the Ordinary General
Meeting of Shareholders

Establishing SBU Headquarters

Strengthening each SBU’s management capability
to accelerate execution of its own strategy and
rapidly expand its businesses further

*All t@g&y}ﬁigiﬂg& !ﬂﬂl‘?uHﬁ TS?“QO[OQ)Q segment are operated under, but their shares are not necessarily held by HR Technology SBU headquarters, RGF OHR USA, Inc. 18



I FY2018 Full-Year Forecasts Highlights

4. FY2018 Full-Year Forecasts Highlights

FY2017 FY2018

(JPY Bn, unless otherwise stated) Full-year FFOurlé'Cy;;; YoY Change
Revenue 2,173.3 2,302.0 +5.9%
EBITDA 258.4 285.0 +10.3%
EBITDA margin (%) 11.9% 12.4% +0.5pt
Adjusted profit 144.9 170.0 +17.3%
Adjusted EPS (JPY) 86.74 101.76 +17.3%

* Assumed foreign exchange rates for FY2018: JPY 106 per US dollar, JPY 131 per Euro, JPY 84 per Australian dollar.

C\ccruwt Holdings Co., Ltd. All rights reserved. 1 9



# Financial Policy & Shareholder Returns

5. Financial Policy & Shareholder Returns

Key Management Target
Adjusted EPS : 3 years CAGR of high single digits (FY2016 -18)
The target is expected to be achieved with 3 years CAGR forecast of 13.5%

Capital Efficiency

Basic policy is to maintain ROE of approximately 15%
ROE of 19.3% in FY2017

Shareholder Returns
Annual dividends

- FY2017 - JPY 23 (interim: JPN 11, year-end: JPY 12)
- FY2018 (forecast) :JPY 27 (interim: JPN 13.5, year-end: JPY 13.5)

cruit Holdings Co., Ltd. All rights reserved 20
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I FY2017 Q4 Financial Results 6. FY2017 Q4 Financial Results

FY2016 FY2017

Q4 Q4 roY Full-year roY

(JPY Bn, unless otherwise stated)

(Jan.- Mar.) BNGELERYEIS) Change Change

Revenue 518.9 556.4 +7.2% 2,173.3 +11.9%
EBITDA 42.6 42.7 +0.2% 258.4 +11.3%
EBITDA margin 8.2% 7.7% -0.5pt 11.9% -0.1%
Operating income 25.5 25.1 -1.7% 191.7 -0.9%
Adjusted operating income®™ 25.5 251  -1.7% 190.5 +11.2%
;rgggf‘gr:‘tb“tab'eto owners of 17.6 230 +30.6%  151.6 +11.0%
Adjusted profit 21.7 22.1 +1.7% 144.9 +8.3%
Adjusted EPS (JPY) 13.04@ 13.26 +1.7% 86.74 +8.3%

(1) Excluding proceeds and losses from sale of subsidiaries.

(2) Assummg a three-for-one stock spllt of its common stock on July 1, 2017 was implemented at the beginning of FY2016. 29
uit Holdings Co., Ltd. All rights .



I FY2017 Q4 Financial

Results by Segment

FY2016 FY2017

6. FY2017 Q4 Financial Results

(JPY Bn) Q4 Q4 YoY YoY

Revenue CEURNYEYSEM (1an.- Mar.)  Change Full-year Change

Consolidated results 518.9 556.4 +7.2% 2,173.3 +11.9%
HR Technology 39.3 61.9 +57.5% 218.5 +64.7%
Media & Solutions 175.9 181.2 +3.0% 679.9 +3.3%
Staffing 309.4 319.9 +3.4% 1,298.8 +10.9%
Corporate Expenses/ Elimination -5.7 -6.6 - -24.0 -

EBITDA

Consolidated results 42.6 42.7 +0.2% 258.4 +11.3%
HR Technology 3.7 7.3 +94.1% 30.6 +83.3%
Media & Solutions 24.5 27.8 +13.5% 156.1 +3.1%
Staffing 15.4 9.8 -36.2% 72.7 +10.8%
Corporate Expenses/ Elimination -1.0 -2.2 - -1.0 -

©[Recruit Holdings Co., Ltd. All rights reserve d.
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§ Quarterly EBITDA by Segment

6. FY2017 Q4 Financial Results

(JPY Bn) [ HR Technology [l Media & Solutions | Staffing || Corporate Expenses/ Elimination
80 76.4 20%
71.8
67.7 67.3
EBITDA margin
60
15%
427
40
10%
20
5%
0
-0.2 -0.2 -0.2 -1.0 -0.2 2.2
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

FY2016 FY2017

©[Recruit Holdings Co., Ltd. All rights reserved. 24



I HR Technology

6. FY2017 Q4 Financial Results

(JPY Bn, USD MM) FY2016 FY2017

Q4 Q4 YoY ) YoY
Revenue (Jan.- Mar.) (Jan.- Mar.) Change SOl Change
HR Technology 39.3 61.9 +57.5% 218.5 +64.7%
e US Dollars® 355 572 +61.1% 1,976  +60.7%
EBITDA
HR Technology 3.7 7.3 +94.1% 30.6 +83.3%

(1) This is the financial results of Indeed, which differ from the IFRS-based consolidated financial results of Recruit Holdings Co., Ltd. due to differences in consolidation methodologies.

©[Recruit Holdings Co., Ltd. All rights reserved. 25



I Media & SO|Uti0nS 6. FY2017 Q4 Financial Results

FY2016 FY2017
(JPY Bn)

YoY YoY
Revenue (Jan(.?Lli\r/Iar.) (Jan.Q-th/Iar.) Change FUllisyEel Change
Media & Solutions 175.9 181.2 +3.0% 679.9 +3.3%
Marketing Solutions 97.1 96.4 -0.6% 378.5 +2.4%
Housing and Real Estate 25.5 24.7 -2.9% 98.1 -1.4%
Bridal 13.0 13.1 +0.7% 55.4 +1.6%
Travel 13.9 14.2 +1.6% 58.8 +0.8%
Dining 9.5 9.7 +2.1% 37.3 -0.3%
Beauty 14.6 16.8 +14.7% 63.8 +12.4%
Others 20.3 17.8 -12.5% 64.8 +3.2%
HR Solutions 78.3 83.0 +6.0% 294.4 +4.4%
Domestic Recruiting 72.9 76.8 +5.4% 270.6 +4.0%
Others 5.3 6.1 +14.0% 23.7 +9.9%
Corporate Expenses/ Eliminations 0.4 1.7 +287.3% 7.0 +7.0%
EBITDA
Media & Solutions 24.5 27.8 +13.5% 156.1 +3.1%
Marketing Solutions 10.8 15.5 +43.5% 95.2 +9.4%
HR Solutions 19.5 16.4 -15.9% 74.5 -0.4%

Corporate Expenses/ Eliminations -5.8 -4.1 - -13.6 -

©[Recruit Holdings Co., Ltd. All rights reserved. 26



I Staffing

6. FY2017 Q4 Financial Results

(JPY Bn) FY2016 FY2017

Q4 Q4

C cruit Holdings Co., Ltd. All rights reserve d.

Revenue (Jan .- Mar.) (Jan .- Mar.) YoY Change Full-year YoY Change

Staffing 309.4 319.9 +3.4% 1,298.8 +10.9%
Japan 122.7 128.9 +5.1% 509.2 +9.9%
Overseas 186.6 190.9 +2.3% 789.5 +11.6%

EBITDA

Staffing 15.4 9.8 -36.2% 12.7 +10.8%
Japan 7.2 2.7 -62.6% 33.8 +15.0%
Overseas 8.1 7.1 -12.7% 38.9 +7.4%

27



I FY2018 Full-Year Forecasts

7. FY2018 Full-Year Forecasts

(JPY Bn, unless otherwise stated) Full-year® F'(:)L: Llééz‘?;* YoY Change
Revenue 2,173.3 2,302.0 +5.9%
EBITDA 258.4 285.0 +10.3%
Operating income 191.7 210.0 +9.5%
Profit attributable to owners of the

parent 151.6 153.0 +0.9%
Adjusted profit 144.9 170.0 +17.3%
Adjusted EPS @PY) 86.74 101.76 +17.3%
Profit used as basis for dividend

calculation 131.8 153.0 +16.1%
Dividend per share (JPY) 23.00 27.00 -

* Assumed foreign exchange rates for FY2018: JPY 106 per US dollar, JPY 131 per Euro, JPY 84 per Australian dollar.

Ciccruwt Holdings Co., Ltd. All rights reserved.
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I Candidate for Board Director

Rony Kahan

Aug. 1998 Co—Founder, jobsinthemoney.com, Inc.

Nov. 2004  Co—Founder, President & Chairman, Indeed, Inc.
Sep. 2012 CEO, Indeed, Inc.

Oct. 2013  Chairman, Indeed, Inc.

* Appointed to be a Board Director of Recruit Holdings Co., Ltd.,
subject to the approval at the Ordinary General Meeting of

Shareholders scheduled in June 2018.

C [Z{ccruwl Holdings Co., Ltd. All rights reserved 30



I EBITDA and Adjusted Profit under IFRS

(JPY Bn) FY2017 (JPY Bn) FY2017

EBITDA Q4 Adjusted profit

- 4
(Jan.- Mar.) Full-year (Jan? Mar.) Full-year
Operating Profit (loss) attributable to owners of
oheral 251 1917 i parent 23.0  151.6
) Amortization of intangible assets
cher operating -1.4 57 arising due to business combinations +4.8 +19.1
income . :
) One-off income -0.9 -64
Cperets ™™ 430 +1L0
One-off losses +2.6 +9.9
Depreciation
and amortization +16.0 +61.3 Tax reconciliation regarding the
adjustment items -1.4 -29.4
EBITDA 42.7 258.4 Adjusted profit 22.1 144.9

©[Recruit Holdings Co., Ltd. All rights reserve d. 31



| Other Data

FY2016 FY2017
Hot Pepper Gourmet 9.63 | 19.40 | 36.92 | 51.53 | 14.48| 2828 | 52.75 | 71.21
# of seats reserved online™ (million)
Hot Pepper Beauty 13.88 | 29.44 | 44.93| 61.38| 18.24| 37.95| 57.58 | 78.23
# of online reservations™ (million)
Alr REGI 244 255 267 279 292 305 318 333
# of accounts (thousand)
Study Sapuri
high school student course 215 230 237 244 318 333 336 339

#of paying subscribers (thousand)

*Based on number of reservations, and cancels are not counted.

©[Recruit Holdings Co., Ltd. All rights reserve d.
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§ Market Conditions: Housing and Real Estate

(# of houses)
300,000 - mmm # of new housing starts YoY Change (%) - 120%
250,000 - 9. 8% - 100%
205 ,045
200,000 - - 80%
150,000 - - 60%
100,000 - - 40%
50,000 - - 20%
0 - 0%
Q3 Q1 Q2 Q3 Q1 Q2
FY201 5 FY201 6 FY201 7

*Source: MLIT housing starts statistics
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§I Market Conditions : Domestic Recruiting

m-Ratio of job offers to job seekers 1.59
160 - I
|
|
|
|
1.40 - -
|
|
|
|
120 - .
O
1.00
Q1 | @2 @ @ Q1 | Q@ Q@ Q@  Q | Q@ Q3 Q4
FY2015 FY2016 FY2017

*Source: Ministry of Health, Labour and Welfare

© [Becruit Holdings Co., Ltd. All rights reserved



| Market Conditions : Domestic Staffing

(# of persons)

400,000
350,000
300,000
250,000
200,000
150,000
100,000
50,000
0

# of active agency workers

(average)

YoY Change (%)

1 1 1 | 1 Il

106.4%

\
332,504 |

FY2015

*Source: Japan Staffing Services Association.

© [Becruit Holdings Co., Ltd. All rights reserved.

FY2016

Q1 | Q@ | Q3

FY2017

T

T

120%

100%

80%

60%

40%

20%

0%
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I Notes

EBITDA = operating income + depreciation and amortization + other operating income/expenses
Adjusted profit: Profit (loss) attributable to owners of the parent £ adjustment items* (excluding non-controlling interests)
+ tax reconciliation regarding the adjustment items
*amortization of intangible assets arising due to business combinations + one-off income/losses
Adjusted EPS: adjusted profit / (number of shares issued at the end of the period -number of treasury stock at the end of the period)

Profit used as basis of dividend calculation= Profit (loss) attributable to owners of the parent excluding one-off income/losses etc.

©[Recruit Holdings Co., Ltd. All rights reserved
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