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Editorial Policy Rm&EA#

About the ESG Data Book ESG Data BooklCc DU\

The purpose of “ESG Data Book” is to disclose information regarding Recruit
Group’s initiatives for environmental, social and governance (ESG), mainly for
its stakeholders with a great interest in ESG investment. We organize ESG
information and data by category for easier reference, and endeavor to share
comprehensive ESG information of the entire Group. Other disclosure
documents below also cover ESG topics. Please refer to those depending on
your purpose.

Other Disclosure Documents F D DIFEEE

Recruit Group Profile 2022: Inside Out

"Recruit Group Profile: Inside Out" is an annual corporate profile presenting our
mid- to long-term management strategy and a comprehensive overview of
Recruit Group to a wide range of stakeholders. It contains a collection of stories
that illustrate the progress we are making on our commitment to sustainability
and highlights how Recruit Group's impact extends from "Inside" the company
to "Out" in society.

Annual Report translated from “Yukashouken Houkokusho”

This document has been translated from the original document in Japanese
"Yukashouken Houkokusho”, which is legally required for Recruit Holdings as a
listed company in Japan to support investment decisions by providing certain
information about the Company, including financial and non-financial
information, under Article 24, Paragraph 1 of the Financial Instruments and
Exchange Act of Japan.
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https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2022_en.pdf
https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2022_ja.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf

Corporate Governance Report
This document discusses the status of our corporate governance with
reference to the principles provided in Japan’s Corporate Governance Code.

Publication Date F{THRHA
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This document, published in October 2023, covers the latest information about
the Company available to us unless otherwise indicated.

Definition of Abbreviations FAEEDTEZE
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In this document, the terms the “Company,” “Recruit Group,” “we,” and “our”
refer to Recruit Holdings Co., Ltd. and its consolidated subsidiaries unless the
context indicates otherwise. The “Holding Company” refers to Recruit Holdings
Co., Ltd. (“Recruit Holdings”) on a standalone basis. In addition, the coverage
of statements and data on "our group" or "Recruit Group" represents Recruit
Holdings Co., Ltd. and all of its consolidated subsidiaries.

The Company’s fiscal year starts on April 1 and ends on March 31 of each
year. Accordingly, “FY2022” refers to the period from April 1, 2022 to March 31,
2023. References to “FY” or “fiscal year’ indicate 12-month periods
commencing in each case on April 1 of the year indicated and ending on March
31 of the following year.

The Company operates its businesses through each of its three Strategic
Business Units (“SBU”s): HR Technology, Matching & Solutions and Staffing
and has established its respective SBU Headquarters. This organizational
structure enables the Holding Company to focus on and strengthen its holding

company functions. “SBU” in this document refers to the Strategic Business
Unit.
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https://recruit-holdings.com/en/who/governance/pdf/cg_20230627_en.pdf
https://recruit-holdings.com/ja/who/governance/pdf/cg_20230627_ja.pdf

ESG at Recruit Group

DOI—KTIL—TDESG

Material Foundations for Corporate Activities B EFDOEEHLE

The Company sets material foundations for corporate activities as strategies to
reduce major risks and seize opportunities. The Company reinforces initiatives
for each theme in the material foundations, and the Board of Directors monitors
them based on discussions in the related Committees*' which are advisory
bodies to the Board of Directors.

Specifically, the Company identifies and evaluates its material foundations for
corporate activities to increase its corporate value in a sustainable manner,
through prospering together with all stakeholders.*? The material foundations
are identified with regards to both social and business impact, based on
stakeholder dialogue on environmental, social and governance (ESG) topics™.
Then, the issues, in order of importance, are discussed at each committee,
which serves as an advisory body to the Board of Directors. The Board of
Directors oversees the process, and approves the material foundations.

The material foundation for our corporate activities and responses are as
follows:
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Material Foundations for Corporate Activities Numerical Target | Advisory Body to the Board Chair of the Committee
EEEHOEEER HEBTR EXifiig & D 75 KBS ZER

Yes Nomination Committee Naoki lzumiya Independent Director of the Board
Corporate (Governance }E’% %E% 7?@ Ej( jﬁﬁ*iﬂﬂyﬁfg
a—RL—h - ANF VR S . . R .
) Compensation Committee Hiroki Totoki Independent Director of the Board
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*1 Each year, the Sustainability Committee, the Risk Management Committee, and other committees that serve as advisory bodies to the Board of Directors confirm the progress of each category, and the Board of
Directors resolves to promote these efforts.

1 RS OBEFEEICE. YATFEUTAZERPYRIVIXIAY MEEREDKRZFERNEEINET, FESOEIRVIHRRICE T DRBIIBFTONTVET,

*2 Regarding stakeholders, in addition to investors, we recognize employees, individual users, corporate clients, business partners, NPOs and NGOs, and local communities as important stakeholders. We engage in
stakeholder dialogues, and use information obtained to identify Material Foundations for Corporate Activities.

*2 Hrhid, RERICINZ. #EE, BAL—Y— 2EIS17 Y b W5I%. NPO - NGO, MBHEFEEELRAT— I MY —ELTRHML. AT —I NI —LDNETRONERE. LETHOEE
BREBOFEICTEBLTVWET,

*3 In identifying Material Foundations for Corporate Activities, we first recognize the demands and expectations of society at large through stakeholder dialogue and an understanding of international trends, and then
discuss them in depth at the Sustainability Committee, which includes external experts and management. In addition, international standards such as SASB (Sustainability Accounting Standards Board) and GRI
(Global Reporting Initiative) are taken into consideration in identifying the Material Foundations for Corporate Activities.
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https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/

Sustainability Policy X7+t 7« F#t

We believe that sustainable growth is led by making a positive impact on
society, and we will further focus on sustainability to realize our mission
"Opportunities for Life. Faster, simpler and closer to you." To realize this
mission, we have formalized, and will continue to strengthen, our Action
Guidelines and our ESG Commitment that inform everything we do.

Action Guidelines Y X7+ EUF 1 {TEYIEET

e Make a positive impact on society and this shared planet through all
corporate activities
Aim to prosper together with all stakeholders
Conduct corporate activities with a sound governance foundation
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ESG - Sustainability Governance ESG - U X7+ EU T 4 H7/\F VX

Recruit Group’s sustainability policy and compliance are deliberated and
monitored by the Sustainability Committee. The Committee is an advisory body
to the Board of Directors and is chaired by the Executive Vice President and
COQO in charge of sustainability. Its members include the CEO, the
Chairperson, the Senior Vice Presidents in charge of each Strategic Business
Unit (SBU), and external experts.
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https://recruit-holdings.co.jp/sustainability/commitment.html
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/

The Sustainability Committee discusses the impact, risk and opportunities of
sustainability and related policies, strategies and plans to both mitigate risks
and seize opportunities. Sustainability governance includes, but is not limited
to, Corporate Ethics and Compliance, Human Capital including diversity, equity
and inclusion (DEI), Data Security and Privacy, Human Rights, Conservation of
the Planet, and Corporate Governance. The Board of Directors makes the
necessary structural arrangements for the Company’s efforts to address
sustainability and oversees these efforts through deliberations conducted by
the Sustainability Committee. In the oversight process, the Board supervises
business plans, investments and loans, including response measures and their
progress.

For more details on our sustainability governance, please refer to the “Our Policy
and Actions for Sustainability as a Whole” in the Annual Report FY2022 translated

from “Yukashouken Houkokusho”.

Management framework for sustainability impact, risks and opportunities (roles and meeting bodies)

Board of Directors

Propose & Report [ l Monitor &

(Twice a year)

Propose & Report Monitor &
Oversight (Twice a year) Oversight

Sustainability Committee
(Twice a year)

Risk Management Committee
Collaborate (Twice a year)

Propose & Report I Advise Propose & Report Advise

Department in charge of sustainability Department in charge of risk management

Collaborate

| Act & Report ‘

| | |

HR Technology SBU
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https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=34
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=34

Our ESG Commitment & Target ESG (Y AT FEUT A ADI=X

W kXY I\) EHEBE

The Company believes it can make a positive impact on society and the global
environment through its corporate activities, while also prospering together with
all stakeholders and taking essential steps toward achieving sustainable
growth. As we announced in May 2021, we have set specific targets for
environmental, social and governance (ESG) matters as a corporate strategy
which will be monitored by the Board of Directors.

Please refer below for details reqgarding our ESG commitments leading up to
2030:

e Achieve carbon neutrality in greenhouse gas emissions (GHG) across
our entire value chain™
Reduce the time it takes to get hired by half
Help 30 million people facing barriers in the labor market around the
world get hired

e Achieve gender parity among senior executives, those in managerial
positions, and all employee levels

e Achieve gender parity among the members of the Board of Directors
and Audit & Supervisory Board of Recruit Holdings

In addition, the Company aims to help the world meet the United Nations'
Sustainable Development Goals (SDGs) through our ESG commitment above.
For more details on our contribution to the SDGs, please refer to our website.
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*1 Carbon neutrality requires both reducing greenhouse gas (GHG) emissions and offsetting any remaining emissions. GHG emissions from a business include direct emissions from sources it owns or controls
(Scope 1) and indirect emissions from purchased electricity, heat, or steam (Scope 2). GHG emissions from the value chain, such as those from suppliers or waste disposal (Scope 3), are also considered. The entire

value chain includes the sum of emissions from Scope 1, Scope 2, and Scope 3.
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https://recruit-holdings.com/sustainability/commitment.html
https://recruit-holdings.co.jp/sustainability/commitment.html
https://recruit-holdings.com/en/sustainability/
https://recruit-holdings.com/en/sustainability/
https://recruit-holdings.com/ja/sustainability/
https://recruit-holdings.com/en/sustainability/about/sdgs/
https://recruit-holdings.com/ja/sustainability/about/sdgs/

Environmental IXIE

Conservation of the Planet MEKIRIEDERE

We only have one planet, and everyone has a responsibility to protect the
health and longevity of our home. Among the various environmental initiatives
that the Company takes, it specifically considers climate change as one of the
pivotal environmental issues of our times, and commits to reducing
greenhouse gas (GHG) emissions by setting a group-wide target. Our
progress toward that target will be monitored by the Board of Directors, based
on discussions within the Sustainability Committee.

Governance for Environmental Issues IREH/\F > X

Oversight on Environmental Issues

The Board of Directors has oversight on climate change and other
environmental issues. As an advisory body to the Board of Directors, the
Sustainability Committee meets twice a year, attended by the CEO, the
Chairperson, Director of the Board in charge of sustainability, Executive Vice
Presidents who are responsible for each SBU, and internal and outside
experts.

The Committee members discuss climate related strategies, action plans,
business plans, risk assessments, performance targets, and target progress
reports. The Committee's advice is passed on to the Board of Directors for
final resolutions. The Board of Directors is responsible for the monitoring and
oversight of progress toward the climate targets. The Director of the Board in
charge of sustainability is responsible for the disclosure of information and
delegates policy implementation to the Executive Vice Presidents in charge
of sustainability.
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Environmental Policy IRIEH &

Recruit Group’s Environmental Policy has set for us to conduct activities in the
following four areas to contribute toward conservation of the planet, in strict
compliance with environmental laws and regulations. The Board of Directors
has adopted a resolution to establish this Environmental Policy.™

1. Conservation of the Planet through Our Business Activities

We actively strive to provide all stakeholders including our customers with
information to enhance their environmental awareness via all of our business
activities, products, and services. We also carry out quantitative measurements
of our environmental conservation activities, and report the progress we make
publicly.

2. Initiatives to Prevent Climate Change

We monitor our greenhouse gas (GHG) emissions, not just from electric energy
and fossil energy at our offices, but through our entire value chain, and work
together with our partners to reduce these emissions.

3. Recycling, Reducing Energy Use, Pollution Prevention, and
Biodiversity Preservation

We work to gauge every stage of the environmental impact through our entire
value chain. Building on this knowledge, we actively work with our business
partners to promote recycling and reduce energy use, as well as improve
energy efficiency, prevent environmental contamination, save water, and
preserve the world's biodiversity.

4. Fostering Employee Eco-Awareness and Supporting Their Actions

We provide support so that all Recruit Group employees can enhance their
awareness of the need to address the climate crisis and give full consideration
to the environment in all actions and proposals in their work and daily lives.
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We have adopted an Environmental Management System based on ISO 14001 AAHICTES TWBNY 2 —F 1 —V2FE2CH T DEHEH E HEET DR

to make steady progress on our initiatives throughout the entire value chain™ IClE. ISO14001ICEDKRIBYRIA YNV AT LAZRRUTWE S, £
as stated in the policy. We continually discuss and consult with internal and foo MERIICHANDR T — I RILY— ERHICRBREICOVWTERL. K

external stakeholders about environmental issues, in an effort to improve our AHROBEANDERZR T, HEZEDTVET,
environmental policy and initiatives.

*1 Established April 1, 2010 (modified January 25, 2023)

*1 201054 A1 BHIE (202341 H25HEIE)

*2 “Value chain” refers to staff business travel and commuting, the purchasing and procurement of goods and services, distribution and logistics, and others.
2N\ a—Fr—rICiE RESEOHRVE. BRPT-—EIXDEA - #E B - YReErainsd,



Environmental Management System RIEBEYRI XV KNV XT LA

ISO14001 Certification 1S014001E23E

To make steady progress on environmental policy, the Board of Directors
committed to implementing ISO 14001 (Registration No. JMAQA-E831),
which is an international standard that specifies requirements for an effective
environmental management system (EMS), in March 2011. Alongside making
continual improvements to our EMS and conducting annual internal audits,
we also undergo an annual review by external examiners to renew our
certification. Matters related to climate change are reported to the Board of
Directors every year as part of the process of updating the ISO 14001
certification.

We strive to assess the environmental impact of our products and services
throughout their life cycles as well as the impact of our business activities that
produce these products and services. Based on a thorough understanding of
this impact, we take the necessary steps to comply with environmental laws
and regulations. We have also crafted a framework to promote these actions,
drafted environmental management guidelines, set concrete goals in our
environmental policy with plans to achieve them, and created a system to
carry out regular checks of our progress in these areas. We will continue
pursuing these actions based on our environmental policy.

Japan-based companies within Recruit Group that have [S0O14001
certification as of January 2023 are stated below™ (Group coverage is 42% by
revenue): Recruit Co., Ltd. Headquarters / Recruit Staffing Co., Ltd.
Headquarters / Staff Service Holdings Co., Ltd. Headquarters / Staff Service
Co., Ltd. Headquarters / Techno Service Co., Ltd. Headquarters / Recruit
Management Solutions Co., Ltd. Headquarters

For more details, please refer to our 1SO14001 Certificate of Registration
(English follows Japanese).

BIEASICAIDBEICEHEAZED TV feoic, BFEREDREBICED

=, 201ME3H. BIEIYRIAY NIV AT LAOEBEHRIZETH 51S014001% &
AUFUEHRES  JIMAQA-EB31), ZL T, BICHELRBLEZITS L
EHIC. FRAEBFERDO., BENBEBERINTEEEICLZ2EEET
[T TWET, ISO14001 DEFHEEDBIE T, JUEZLEICET 2FEZEE.
PR RICRELTVWET,

DIIN—KTI—TOBR  Y—EXDZA 7Y A Ve ZTnEEHH
TEEITHIHIKRBEICSASFEZRO TIHMEL. BELTVWEY, B&E
IERBERFIDIEFIZHEDAD I & HEEFRFOEHELHET =27 )L
DFEIE. REFHICHT 2EENBRERIRE REEZIL T, EHYICE
WeFrv U35 EEMCKDEIEMSZ#EL TWERT,

2023F1AFA T, YHKROHELET I —TDOHEADFS T, 1SO14001525
ZER L TWASH (I T O®ED T (FE LIER L ER42%),
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ISO14001 DBEEEIRILIFIESZTEL LS,


https://recruit-holdings.com/files/sustainability/img/ISO14001_202302_en.pdf
https://recruit-holdings.com/files/sustainability/img/ISO14001_202302_ja.pdf

Climate Change SI&EZE)

Adoption of the Recommendations of the TCFD TCFD DX it

The Company became a TCFD™ supporter in FY2022 and conducted scenario
analysis of its key climate-driven risks and opportunities, and disclosed them as
a climate transition plan in its Annual Report, in line with the TCFD framework
(governance, strategy, risk management, and metrics and targets).

For more details, please refer to the “Our Actions on Climate Change and Adoption
of the Recommendations of the Task Force on Climate-Related Financial
Disclosures (TCFD)” in the Annual Report FY2022 translated from “Yukashouken
Houkokusho”.

st ($20224E & D TCFD(RIRESEMISIERBITRY R 7+ —X)DIRE A
MR—7—EUTEBREZRBL. R[IEZFNYETIN—FICERES5TIVRIRDT
BRI DOWTYF U ADHZITV. BMEESEREEICEWVWT. SUREERITET
B UTCTCFD 7 L—LAT—2(HANF VR, 8g. U7 EE, 5iEs BiE)
lch->elRZ UE U,

AEEICEET M. 2023 F6BROBEMIAISRESE 'SERHEEMBBERFR
AT T A—A(TCEDREICA - BRI ZELEEI L,

" A framework indicating climate change-related risks and opportunities created by the Task Force on Climate-related Financial Disclosures (TCFD).
1 SRS EI TS IEIRRIR Y X U 7 4+ — X (Task Force on Climate-related Financial Disclosures))\7E® %, SIEZERE RV RS %ERIIER,

Governance of Climate Change SUEZENH/\F >R

The Executive Vice President in charge of sustainability is responsible for
climate change matters, and identifies, evaluates, and manages the
Company’s strategies, risks, and opportunities, and determines appropriate
climate action in accordance with the Paris Agreement, overseen by the Board
of Directors who establish necessary governance. In an effort to take action,
the Company set a long-term goal to achieve carbon neutrality of GHG
emissions across its entire value chain by FY2030™. In order to reduce GHG
emissions and to accelerate these efforts, the Company aims to achieve
carbon neutrality by reducing GHG emissions in accordance with the following
targets and offsetting the remaining emissions.

SUEEH TS U T —T DR, VAT RVESICOWTIE, Y RTFHE
U7 BURTEREZEEFEE LU TNUBEOABR EBEUEIFEZ THEE.
i, BEZTS> & &b, BUBRKIMBEZEHNRZITV. IUFERRIIDHERE
HlaBEL, BEBLET, [URZEHAOWERE LT, BT I/IL—71E2030FE
FTIKNY 2 —F 1 —V2k%EEOHCHGHHEDh—Ry=Za2—rJ L%
BiLET,


https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=42
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=42
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=42
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=42
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=42
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=42

In addition, the Board of Directors has resolved to set reduction targets over a Flo. YHOEBHTEHmERETICT -V EHET D2HITEREICH LT, 348
three-year period™ for GHG emissions reduction, beginning in FY2022 Recruit FEEFE*ZEHIGHGHEHZEHIRDZER A Z. 2023F3F AN S DRIAM >~
Holdings has linked the level of achievement of these targets to a percentage YT THRICO—ILICEH ST D EEEHRSICEVWTREL TWE
of the long-term incentive compensation™ for the Senior Vice Presidents in ER

charge of driving and realizing these ESG goals.

" Greenhouse gas (GHG) emissions throughout our business activities are the sum of direct emissions from the use of fuels in owned or controlled sources and are referred to as Scope 1. Indirect emissions from the
use of purchased electricity, heat, or steam in owned or controlled sources are referred to as Scope 2. GHG emissions from the value chain are referred to as Scope 3, and comprise indirect emissions other than
Scope 1 and 2. The entire value chain represents the sum of Scopes 1, 2 and 3 GHG emissions.

1 EBEEB)CH T BGreenhouse Gas(GHG)HEHE(IE. X O— 7’1(51‘1:75“‘@ FIBT 247 1« AICTEEFLHSINBDGHG), R IA—72BHNER - FIET2A 71 RICTEALULED - 8- EKIRILF—FOD
fEAZEL THENICHEENSGHG)DEET, NUa1—Fz—rY2AFIKEFTSCGHGHEHER. XI—71, 2[CMA T, AA—F3RI—1, 2ZR<EHENICHLEENSCGHG) ZETE T,

2 GHG emission reduction targets for actual emissions from FY2022 to FY2024. For Scope 2, we consider the actual emissions before applying the Energy Attribute Certification procured by our company. Energy
Attribute Certificates indicate the environmental value of renewable energy and are reflected in Scope 2 in accordance with the Greenhouse Gas Protocol, which establishes global standards to measure and manage
emissions.

22022FEHN 52024 FEDOEBENRE Ule, REDRAXHEIREE, AI—72lcEWTIF, BHEAEL "EHEDBSN IR —BHIAE Z2EAT 20X HFEEZIMT 2, TXILF—E
MEERRE, &ld. BAFEIRILTF—TH2 I EDBREMEEZRTHDTHD, JO—/NILEXETHZCGHGTONJILBHHEEETR L VREICET Z2EE) CEDC RO-REERHICKREINEHD,

3 Compensation based on ESG target achievements is set as a part of BIP trust (equity) compensation. Eligibility to receive this compensation and the payout amount will depend on whether or not the three-year

target is achieved.
SR Yty T« 7 BIPEFEER )M O—BE U THRE L. SHEBEDERNAICL > THIEEREZRET .

Strategy Regarding Climate Change SUEZ#)ICEEd 2 ¥ilE

We recognize that a 4°C increase in the average global temperature due to LitiE, JURZEENIC KL > TEHRUBNME LR T2 ENHRICKRELRTEEZE
climate change will have a significant impact on the planet, and we believe it is RiFTezBRUELET JURBLERZ1SERFICHZA DI ENEETH S
critical to limit global warming to below 1.5°C. Based on two climate change EEZTWET, 22T, BROKEZEFH VT ) AGEE1L5E)ICEDE,
scenarios (+4°C and +1.5°C), we have identified short-, medium- and long-term 2031FE3FHETOREH - hHE - REBO U RV ez /N 2 —F —VIC
risks™ and opportunities from our upstream to downstream activities through to BIFZ2LERROTRZEED TRHEL. FRETREEE B x%é%@%ﬁﬁ“@%ﬁﬁ@“%
2030, and assess them in terms of likelihood and financial impacts. Based on EEBIT, FERY XY DEFBRUTES DBGAHICME T 23tz B = IC

the assessment, the Board of Directors confirms mitigation/adaptation WTHEEL TWEY,

measures, along with related opportunities.

*1 Physical and transition (regulatory, market, reputation or legal) risks related to climate change are considered the relevant risks in the process of scenario analysis. Upon conducting scenario analysis, we referred
to multiple sources including reports issued by the IPCC (Intergovernmental Panel on Climate Change, SSP5-8.5 as the updated version of RCP 8.5), IEA (International Energy Agency, IEA NZE 2050 as the update of
IEA Sustainable Development Scenario), IRENA (International Renewable Energy Agency), NDCs (Nationally determined contributions), BNEF (The BloombergNEF), and other.

1 IFIUADRICEWT, [URZECEET 2P, BITERFH. 5. . FHE)J A7 2UH T I —FICEBEENH 2 DE L TEELTWVWET, Y FUADFTICEWTIE, IPCC (Intergovernmental Panel
on Climate Change, RCP8.5Icf{10 D SSP5-8.5). EBET /L F—1#EF (IEA: International Energy Agency, IEA Sustainable Development Scenariol{{#0 D IEA NZE 2050). IRENA (International Renewable Energy
Agency). NDCs (Nationally determined contributions). BNEF (The BloombergNEF),%, EHERE R O Z N IcHET ZFEEENRITIZLR— hESRBLUTLWET,



Target and Progress to Reduce Greenhouse Gas (GHG) Emissions

Our Commitment and Target AXv hX Y NEBIE

As a responsible corporate citizen, the Company has committed to focus on
reducing greenhouse gas (GHG) emissions to address climate change. The
Company's targets are as follows:

e Achieve carbon neutrality in GHG emissions by FY2021 through its
business activities™.

e Achieve carbon neutrality in GHG emissions by FY2030 through its
business activities and its entire value chain™.

Our target has been validated by the Science Based Targets initiative (SBTi),

confirming that it is in line with the goal of limiting global warming to 1.5°C™.

For more details on our Commitment and Target, please refer to our website.

Before we made the commitment above in May 2021, we set a target in 2010
to reduce our GHG emissions in Japan by 25% from FY2008 levels by FY2020.
By FY2020, we had achieved a 62.4%" reduction in GHG emissions in Japan
compared to FY2008, greatly exceeding our target of reduction. We anticipate
achieving our short-term goal of reaching carbon neutrality throughout our
business activities in FY2022 - just as in FY2021 (a third-party assurance to be
obtained in November 2023).

it

MRAADHEIRERE K&
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LHITIN—TTRIJEZHEERE LT, UTOEZTWESAEHEOHRBIEZE
#BIFTWET,

o 20MFEICHHTIN—TDEREIHICKEITZEREIRARGLE"D
A—IRvZa—hJI)LZzBET

o 2030FEICESDEHEEFEHRONY 2 —Fz— V2R ZzBULREM
REAZRBEE " OA—IRY 21— I ZBET

INZ <T. SBTi(Science Based Targets initiative)k D ZBEZES L7 M.5°CH
Z) YCEDEHHEIREED D EHIC, BREFHEDOA 7Y hETVWET,

Ay MY NEBEEOHMIZIIESEELEE W,

BRE. YT IL—TIF, 2021F58(ICEEIZ v M XY M EFTSLIET. 201045
IZ. 2020 FE X TICHAERN TOREMRAAFEHEDHKEZ2008FELLT
25%HIE T 2 EZEBIFE Uiz, TOBRZICHL T, 2020FEEDREMRA
AHEH 232008 EEH T62.4% HR & BZERZ KE < EEIZETERLEL
foo Elo. [URZEADOXRE U THEEBEICEBIF Tz, YT IL—TDEEE
BCHITZCGHGHEHED h—RY Za— kM ZILIE. 2021FEE ICHi =2022FF
HEEEDZERT 2 RAHTI(2023FEMBICE=ERAT T FE)o


https://recruit-holdings.com/en/newsroom/20230602_0001/
https://recruit-holdings.com/en/sustainability/environmental/
https://recruit-holdings.com/ja/newsroom/20230602_0001/
https://recruit-holdings.com/ja/sustainability/environmental/

*1 Greenhouse gas (GHG) emissions throughout our business activities are the sum of direct emissions from the use of fuels in owned or controlled sources and are referred to as Scope 1. Indirect emissions from the
use of purchased electricity, heat, or steam in owned or controlled sources are referred to as Scope 2. GHG emissions from the value chain are referred to as Scope 3, and comprise indirect emissions other than
Scope 1 and 2. The entire value chain represents the sum of Scopes 1, 2 and 3 GHG emissions.

*1 BEIEHNCEK T BGreenhouse Gas(GHG)FEHE(F. AOA—F1(BHMNEE - BT 24 7 1« AICTEHEFLHEINBDGHG), A A—72(BHNER - FIET2A 7 RICTHEALULED - # - EKIRILF—F0D
FRZEL TRENICHEH S NZGHG) D&, N 1 —Fz—Y2AICHIFTZCGHGHHEIR. XRO—71, 2[IMA T, AA—F3(RI—1. 2ZKR<HEENICHEEENSCGHE) ZET 2o

*2 This is a short-term target defined by the Science Based Targets initiative (SBTi) and established in line with the science-based GHG emission reduction levels required to limit global warming to 1.5°C above
pre-industrial levels. The target aims to reduce GHG emissions by 46.2% by FY2030 (base year: FY2019) for Scope 1+2, and to reduce GHG emissions by 30% by FY2030 (base year: FY2019).

*2 The Science Based Targets initiative (SBTi)A'E % % GHGHFHEHIRICEIL 2B EIETH D, BEHNRTET 2 BIEELZMIKEBCZEXEMRIOREL NIV & HBRU T1.5CURICHIFT 2 e ICHERHEIFEO
LN E—HESEZIEZFHRICED SN TWVWS, XA A—F1+2ICDWVWTIFCGHGHIEE % 2030F E & TIC46.2%H IR (BEEF2019FE)Z2. X 1— F3IC D W TIFGHGHEH E Z 20304F E F TIT30%HIR (EX42019
FE)TBILzBET EULBE,

*3 We received assistance from Waste Box and JMA Consultants Inc. for our GHG emission calculations in Japan based on the Green Value Chain Platform formulated and released by the Ministry of the Environment
(MOE) and the Ministry of Economy, Trade and Industry (METI). The data covers the following companies; Recruit Holdings Co., Ltd. / Recruit Co., Ltd. / Staff Service Holdings / Recruit Staffing Co., Ltd.

*3 HAEATOREMRAZAFHEOEEICEWTIE, R)T 21 ARy I ARVER)EBAREERS IV YILT VI OHBAER T BIEE - BFEXE V- - NVa—Fz—VTIvrhTH—L) bt
CEHLTWEY, BERREHEIE. VIIL—MR=—ILT1s VTR UYII—h REIVTH—ER - R=IVT 4 VTR, VII—NRE YT 1>,

Calculation Method EH A%

We began calculating our GHG emissions in FY2010. We expanded the scope LitiE, 2010FE LD EBEMRARFLEECEEDEHEAZHAL F LT

of calculations in 2012 upon the change of our governance structure.
Furthermore, we revised the method of classifying travel and commuting
expenses in 2015 upon expanding our overseas businesses.

To ensure better accuracy, we reviewed our pre-2015 emission calculation
processes, revised the GHG emissions intensity used, and performed
recalculations based on the Basic Guidelines on Accounting for Greenhouse
Gas Emissions Throughout the Supply Chain (Ver. 2.2) and the Emission
Factor Database for Corporate Greenhouse Gas Emissions Accounting Over
the Supply Chain (Ver. 2.4), both formulated jointly by the Ministry of Economy,
Trade and Industry (METI) and the Ministry of the Environment (MOE). From
FY2019, we started using the GHG Protocol as the basis for calculation.

ZDH. ANV AEFIEBICH S BENREFE DILK(20124F). BAEED
IRICHESIKE - KBEDDRRITEDEE(2015F)Z2TVE U,

BE. 2015FELHIOBHEEEE 70X ZREL. KD IEEEZHTI
. BEEFSE REARED 754 Fz—VZBUORENRAT AR
EETICEIZERNARNTAY (ver2.2) ZBFEZ. VI574Fz—v%
B U B OREDRAZFHEDOEED o DPFHREMT —F R—2X
(Ver2.4), ICEDSEEMRARPHREMADRELZEBEL. KO TEE
UEUTco 2019FE LD, GHGZO K JNVICEDKHEEDHEEZRIBL T
WET,



Each Scope of Calculation EEDXISRHEE

Our greenhouse gas (GHG) emission calculations cover the emissions not only YT I —TE. BEBRERICKITDIREDNRARBELHL T THRL, BHI ZHE
from our business activities but also from our entire value chain including M T—ERZEAHTETICHH I 2 REMNRAALESOEFEE LS X,

emissions from the process where our products and services are provided. NYa—Fr—VeBENSOHEERENRAREEDONREFEE UTELHL
The following are the primary sources of emissions taken into consideration. TWET, FREENRIIUTOED TY,
GHG Emissions from Our Business Activities BETHICKITIERENRT AL
Scope1 : Use of gas in offices Scopel : A7 4« ADHAEH
Scope? : Use of electricity, heat, cold water, steam, etc. in offices Scope2 : A7 4 ADEN - # - HmK - BERBEDHER
GHG Emissions from Our Value Chain N a1—F =V SDREMRA AHEH
Scope3 : Scope3 :
e Purchased goods and services o BAULLESR -H—EX
o Raw materials procurement and manufacture of servers / o Y —/\—/EAtkEDREFE - FRE
peripherals o Y—N—EBR(EZRENRD)
Server operation (including electricity of air conditioning) o |BEREEDFEEIRE - BHK - ER - 8K
Raw materials procurement, papermaking, printing, and o HY—EXFHA
bookbinding for information magazines o MR{EYDHE
o Service use o EXRH
o Procurement of promotional materials o HEDIFBHRVCEA
e Capital goods o YIZ7hTxT7DRAFE - BE
o Expansion and purchase of equipment o (L3R - @E) (. /NR, $HKE. RITHIC K ZR\B)
o Software development / acquisition o WEB(MEBRFMBEZEL)DBEH - HE - #MEH
e Business travel and employee commuting (by cars, busses, rails, or
planes)

o Employees (including temporary staff who work for our clients
of our Staffing business) commuting, business trips,
assignments



Upstream transportation and distribution (by freight truck, rails, planes
or boats)
o Distribution of information magazines from material
procurement to recycling
Waste generated in operations and recycling
o Distribution and recycling of information magazines left in racks
/ bookstores
o Customer waste and recycling of information magazines
Leased assets
o Client use of peripherals

WX (M2 v o, FUE. RITHE. fHRIC K SEX)

o
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Greenhouse Gas (GHG) Emissions of Recruit Group %tV IL—7DBREMHNRHABLHE

ltem Unit FY2019 FY2020 FY2021
T—4%~I18H ==X (v 2019 E 2020F = 202145 E

;cgpf ; 1 12,268 7,526 9,053
Scope %fzm(avrk_etj_’isid%ﬁ) 29,854 12,831 351
e %go(‘é‘t,';’ftfze‘i)gﬁ) 34,527 24,838 28,907
Total of Scopes 1, 2 (market-based) . .
. - 42,122 20,357* ,404
Scopel, 2 (N—7 v NE#) D&EFT 0,35 M
;a;‘%‘?,z“ fugg;‘fieﬁggds ;”dé?/_';‘"ces 329,893 280,616 336,302
—1E TR
GHG emissions™ 2 +-CO2
BEMNRAZAFLHE? ‘ i
e - ;a;eg‘?ay 2 ch;;;go"ds 104,368 119,528 126,674
Category 3 Fuel and energy-related activities
Scope 3 Category Not Included in Scope 1 or Scope 2
— W y N AS N 71 k) 4’
23—73 N7 U —3 K - TR F—EEDED 959 2,009 596
ATIY (RIA—AMRXFRDA=F2ILEENBNHD)

Category 4 Upstream transportation and
distribution 3,762 2,513 2,596
AT T —4 8k, FiXE(LER)

Category 5 Waste generated in operations

H7 U —5 BEH S H D HEEY 2198 o1 o



ltem Unit FY2019 FY2020 FY2021
F—4%~I18H Bify7 2019 E 2020 E 20214

Category 6 Business travel

g 58,806 7,524 13,484
A73TY—6 Bk
Category 7 Employee commuting

— e e 398,062 227,167 261,224
A7 TV —7 REEDEE
Category 8 Upstream leased assets 3.678 1582 467

ATTV—8 RN —RE&ERE

Category 9 Downstream transportation and
distribution 0 0 0
AT TV —9 TROHE - fiE

Category 10 Processing of sold products

GHG emissions™"? Scope 3 Category #3731 —10 BR55 LR DOMT t-CO2 0 0 0
BEMRA R PEHE 2 2D
A73IY Category 11 Use of sold products . 0 0

ATTV -1 RELERDER

Category 12 End-of-life treatment of sold
products 16,189 9,183 9,886
ATTV—12 RFEUIcBRBDEE

Category 13 Downstream leased assets

- . . 1,131 1,432 1,981
AFTV—13 RO —XERE
Category 14 Franchises 0 0 0
ATIV—14T50FvA4X
Category 15 Investments 0 0 0

AFTY—15KE



Unit FY2019 FY2020 FY2021
BAQT 2019 E 2020 = 20214EE

Total of Scope 3

_ 926,046 655,725 758,081
I ANE ’ ) y
A—730&5 -CO2
GHG emissions™ 2 Total of Scopes 1, 2, 3 " »
BT 58 R HEM B 2 Scopel, 2, 3D&E 968,168 676,082 767,485
GHG Emissions intensity™ t-CO2/Billion yen 17 6% 9.0 33
REMRA AP RBEALS t-CO2/1012H ' : :

*1 The latest independent assurance emissions calculations for Recruit Group (coverage of 100%) can be found here.

1 U= KTIL—=ZIEH T BERMA/NL Y D100%)DERFOFEEETEICH T 2MI U E=ZFRIAFIESEZEL LI W,

*2 For more details on our Climate Change actions, as well as the detailed breakdown of our GHG emissions, please refer to our list of submitted answers to the CDP _Climate Change Questionnaire 2022.

*2 SURZENCBID B UL DEWEA. RUGHGHIEE DWEROFEMIC D W TIE, #tA'CDP Climate Change Questionnaire 202221 L /cBl1E % 2SR 2 S W,

*3 The formula for calculating GHG emission intensity is (Scope 1 + 2 t-CO2)/(sales revenue, billions of yen). Scope 2 is calculated based on market-based figures.

BBEMNRARFHEREMOBEERIF(XR I—71+2-C02) / (F5 LN, 10fEHENA)TY, Scope2id¥—7 Y hAR—XDHEICEIVWTHEHL TWET,

*4 GHG Emissions Recalculation Policy was established in accordance with the GHG protocol. Based on this policy, we recalculated the emissions for FY2019 and FY2020, to exclude emissions that had been
calculated redundantly within the Group, and to include upstream emissions of transportation related to fuel production and distribution (Well-to-Tank).

*4 GHGZO K~ JJLICHEVN, GHGHIEEZBEtE T 2 A#ZRE. AATHCEDE, 2019FERUP2020FEDOHHEICDWT, BT —THTEEEEL CWeHIHEZRE, BREED ERFEEZEH S
BItEZTWE U .



https://recruit-holdings.com/en/sustainability/img/IndependentAssuranceReport_en.pdf
https://recruit-holdings.com/ja/sustainability/img/IndependentAssuranceReport_jp.pdf
https://recruit-holdings.com/files/sustainability/img/CDP_en.pdf
https://recruit-holdings.com/files/sustainability/img/CDP_jp.pdf

GHG Emissions Offsetted for Scope 1 +2 Scope 1+2ICH I} Z2GHGHHEA 7Y FORWIR

Unit FY2021
Bifi 20215 E
GHG emissions within carbon neutral boundary™ 9.404
A=Y Za1— M Z I BEONRERDCGHGHLE ’
*2 . :
Offsets < applied to reporting year t-CO2 0,404

NREEICERAULCA—RYI LYY RE

Net GHG emissions within carbon neutral boundary 0
A—Rr I LIy MEREBOGHGHHE

*1 The total of Scope 1 and Scope 2 (market base) is defined as the carbon neutral boundary, based on the Group's commitment and target of "Achieve carbon neutrality in GHG emissions by FY2021 through its
business activities".

UGN —TOAIY MAYRNBLVEEDOVEDTH D R021FELTICHM Y IL—TOBEEHICHK I Z2RENREARFEHEON—RY 22— IV ZEEET) IKEDE, RA-—ABLVCRIA—T2(¥—
TY MR=)DEFHZRENREFHE T 5,

*2 To achieve carbon neutrality, if there are any residual emissions, we mainly use removal credits that connect to solving various SDGs issues including climate change to contribute to the planet and environment
as a whole, for example tree planting certified by international accreditation bodies.

2AN—RYZa— K IIILOERICEIT T BREHEICHU T A=KV I LYy hEFRLTWET, COBR. BRENGI LYy NRERBICHIESI N, [IBZBHEZETLHRESDCSHEENEEM U S B1EMKIC
KBBREILIY MM EZRBRLU. LHIKBREANEM IS EZBELTVLET,

*3 The latest independent assurance of achieving carbon neutrality for Recruit Holdings, HR Technology SBU, Matching & Solutions SBU, Staffing SBU and can be found here.

*3UIIN—KR=ITFT4YT A, HRTV /AOY—SBU, YV FVI&YVY1—3VSBU, AMIKESBU. NA—RY =2 —bIINEERLILIEICHTIRMOMIUCE=ZFRIIFIESEIEL LI,



https://recruit-holdings.com/en/sustainability/img/report_cn_en.pdf
https://recruit-holdings.com/en/sustainability/img/IndependentAssuranceReport_cn_en.pdf
https://recruit-holdings.com/ja/sustainability/img/report_cn_ja.pdf
https://recruit-holdings.com/ja/sustainability/img/IndependentAssuranceReport_cn_ja.pdf

Energy Consumption of Recruit Group ¥t/ IL—7DIRILF¥F—HEE

Item Unit FY2019 FY2020 FY2021
F—4~IEH ==X (v 2019 E 2020 E 20214

Total consumption of City Gas

Do ST = 1000N M 6,822 3,555 3,424
Gas %‘ijﬂXﬁgE@@ET
AR Total consumption of LPG Gas K 0 5 5
LPGHE B DA 2
Renewable Energy Certificate™ “
 BERRTRILE—EE 0 22,005 38,857
Renewable Electricity
Usage Green Tariff
BAAMBIRLY— BHRME ORI L SBETHIRILF— 2420 3,992 3492
Energy =22 Total Renewable Electricity Usage
Consumption ) - 4
T %—  Electric BATRETI LY —(BH)OASH MWh 2,426 25,357 68,856
W power
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Total consumption of electric power
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BXUHEEDAE 81,379 o8
Percentage of Renewable Electricity o o o
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BB T RILF— % . 30% 34% 00.0%
Heat Consumption of heat
4 ] GJ 3,495 4,537 11,709
Total of Energy Consumption (Total consumption of gas, electric power and heat) 94 629 109.613
TXLF—HBBOA (HR. BS. BEBBOS) Mwh 165,760 : ’
Energy Consumption intensity MWh/Billion
ITXRILF—HERENA yen 69.1 417 38.2
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*1 We plan to implement an energy attribute certificate that meets the RE100 TECHNICAL CRITERIA Version 3.0 requirements for the same amount of non-renewable energy use, resulting in 100% renewable

energy use (currently in application process).

M FEBAFREIRIL ¥ —(EAE & REDRE100 TECHNICAL CRITERIA Version 3.0EFEEZHc I TRILF—BUHIBREZER L. BEATRIRI/ILF—EAKIZ100%E B3 FEMRETERFHREF)TT,

Activities to Reduce Greenhouse Gas (GHG) Emissions EZE%1E 1 X HEHE D HIE A D BUHE &

To achieve carbon neutrality by FY2021 through our business activities, Recruit
Group has implemented various measures such as switching to renewable
electricity in our offices, providing ongoing support to full-time and temporary
staff working from home, and using sustainable data centers to reduce GHG
emissions. For offices that cannot transition to more energy-saving menus or
renewable energy power plans, we use Renewable Energy Attribute
Certificates™ which satisfy the strict criteria of RE10072.

To become carbon neutral throughout our entire value chain, we continue to
engage in a wide range of global warming prevention activities in collaboration
with our employees and business partners including suppliers. We are
constantly exploring new ways to ensure that we become carbon neutral by
FY2030.

Here are some of the initiatives we have implemented in an effort to reduce
GHG emissions.

Promotion of energy saving and using renewable energy
Promotion of remote work

Promoting paperless work

Procurement of energy-efficient servers / peripherals

Online customer interviews

Optimizing the number of prints and deliveries of magazines
Reduction of paper use by converting application forms and
manuscripts to the Web

Recycling information magazines left in racks / bookstores
Promote customer recycling of information magazines

DOIN—KTI—TTlE 2021FEFXFTICHUH T I —TDEEEHICH TS
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FILF—BHRE", OBEBZEDS TVET,
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*1 Renewable Energy Attribute Certificates represent electricity generated and delivered to the grid from a renewable source. They comply with the Greenhouse Gas Protocol which establishes global standards to

measure and manage emissions.

M IRIF—BHERAEE R, 7O0—/NLEETHEGHCTO N LHHEEES & OREICET2EE) CEDE, BETRIRXLF—RISERSNEESNILBATH DI L EZRTHDTT,

*2 RE100 TECHNICAL CRITERIA Version 3.0% S
*2 Referenced the RE100 TECHNICAL CRITERIA Version 3.0

Commitment to conduct our engagement activities TV —I A Y

At Recruit Group, as per the governance measures for climate-related activities
established by the Board, the Executive Vice President responsible for
sustainability manages all engagement activities (including partnerships with
stakeholders in the value chain, evaluating trade association memberships,
engaging in public policy discussions, and other relevant activities) against the
Paris Agreement and its climate targets upon the implementation. These
activities are closely overseen and guided by the Board.

NEENICEAISAI Y R AV

LHTIN—TTlE. [EZEBICEITZ2ETOIVIT—I A NEEINY 12—

Fr—>EDWE). ERFAEADOME. AHBERADRESE., RUEEY 5558
DRFF)ICEWT, NWIBERL L UOSUEZHEEDOBEZICRS Lt TE

MAEEZFMLU. URATFEY T BURTREEZETE L L TCZOERRZRE
T, BEELULTWET", COIVT—I AV RNEHICEVWT, BHRSEKIE
ZECEET Z2BHEAICHBREF ZEEL, BEELEI,

*1 For instance, we intend to expedite our efforts to combat climate change by joining the Japan Climate Initiative (JCI) and supporting its proposals to the Japanese government.
1 —fle LT, [IEZEIROMRICHEIT CRIEZS =77« 7(JCHICESIL. BABFICHT 2RENDERZRLTWET,



Initiatives at Offices A7 « A TOHEGHEM

Based on their business characteristics, each Strategic Business Unit (SBU)
within Recruit Group sets individual green procurement policies that surpass
compliance and promote initiatives to minimize the impact of our overall
environmental footprint.

HR Technology SBU: Indeed’s Vendor Code of Conduct
Matching & Solutions SBU: Procurement Guideline and Recruit Co.,
Ltd. Code of Conduct (English follows Japanese)

e Staffing SBU: RGF Staffing Supplier Code of Conduct

Understanding and cooperation from our supplying partners are essential if we
are to significantly reduce GHG emissions throughout the value chain. At
Recruit Group, we are currently engaged with our supplying partners by
sharing the green procurement policy and our goals and commitment to
combating climate change. Through an improved understanding of our goals,
we are working to mitigate our environmental impact.

To help reduce GHG emissions, the Recruit Ginza 8 Building (Chuo-ku, Tokyo
in Japan; our registered headquarters commonly known as "G8"),
Kudanzakaue KS Building and the Osaka Umeda Twin Towers North switched
its power plan from conventional fossil fuel-generated electricity to 100%
renewables, such as solar- and biomass-generated electricity. The plan is
classed as 100% renewable, and is based on Renewable Energy Attribute
Certificates™. These consist primarily of non-FIT renewable power sources and
Green Energy Certificates, in addition to J-credits (derived from renewable
energy) and Non-fossil Fuel Energy Certificates with Tracking Information. In
effect, this power plan has net-zero greenhouse gas emissions.

YO I—KTI—TDETOEKE S XX 1= v MNSBU: Strategic Business
Unit) Tld. BFFERFEICAIL CREEFROERZED 2 cHESBUEICY
D—VIEAHERTEL. AT AR T ZIHEAEHEL TVET,

HRT ¥/ OY—SBU: Indeed 7 5+ 7 — 178135 5
Ny FYI&Y')a1—3vSBU: AEAA RSV (I IIL— KT8
#HE)

o AMIRESBU: RGF Staffing Supplier Code of Conduct

N2 —Fz—2EFOCGHGHHERIRZBIEI I, Y7514 V—n50
BREHGADARARTY, VIZI—KTIL—TTRI)—VREAHZY TS
AV—ICHBL, TVT—IXVREBL TRRERICNT B EDERE
BHEA COWTEBRZ/RNS. RIEEEERICHE TS ZED TLE
ED

e, BEMRAZAFHBOEIRICESIN, YIIL—KII—TDERSE
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THIXEBEREDIILIY b MIvFUINMECARIETERENGE
TRBURE 2 ERUICBLERREIRILF—100%DEATZ Y THO., &
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https://www.indeed.com/legal/supplier-code-of-conduct?_ga=2.122616587.1058826725.1637207705-185029291.1635836019
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://jp.indeed.com/legal/%E3%82%B5%E3%83%97%E3%83%A9%E3%82%A4%E3%83%A4%E3%83%BC%E8%A1%8C%E5%8B%95%E8%A6%8F%E7%AF%84?_ga=2.122616587.1058826725.1637207705-185029291.1635836019
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://www.recruit.co.jp/sustainability/approach/policy/guideline/

A portion of the revenue from Renewable Energy Attribute Certificates, and
primarily that generated through the sale of Green Energy Certificates, is used
to manage and maintain green power generation facilities, helping to
encourage the use of renewable energy.

Furthermore, we promote green procurement by making Green Mark™ products
available when purchasing office supplies at our offices. In addition, copy paper
with FSC MIX labels™ is actively used in some of our offices.

DY —VBHMEZTEITI2BIRBEEIAZDOBARESO—IZBILTY —
VENRERMBOMIBEEEICRIITON, BEARIXRILF—DERICEN
nZ%Ed,

Bll, A7 ADEHFABEBAT L. 7Y —rY—UEREBADRIRE
EEHALTVWE T, —ZPSICHEWTIFFSCI v I A} IE—Bik= &
WHICERT B ET. Y —ViEREESTWET,

*1 Renewable Energy Attribute Certificates represent electricity generated and delivered to the grid from a renewable source. They comply with the Greenhouse Gas Protocol which establishes global standards to
measure and manage emissions. Certificates permitted for RE100 reporting in Japan are Green Energy Certificates, J-credits (derived from renewable energy), and Non-fossil Fuel Energy Certificates with tracking

information.

N BIXBHIIAZCE. JO0—NLEETHZCGHGTO N IVHEHEEERPREICHAIZEE)CHEDE, BKRASINTVWIBENEIRILF—THZ I L OREMEZRT D TI, BEAEANTIE.
JU—VBHIE. VLYY MNEIXREKERRK). Iy FUIHIECEIEEN. RE100ICHT IHEICTEATEDZERHENTVNETD,

*2 The "Green Mark" indicates products that are made from recycled paper. The Green Mark aims to promote the collection and use of recycled paper, through increased use of recycled paper products.

27U =y —7F HEAAEROERLEAZEL THEDEIY - MIADREEZR S/, HRERFHCAIAULLERICEZ5N2Y—7TY,

*3 FSC Mix labels certify the use of multiple mixes of eligible raw materials recognized by FSC (Forest Stewardship Council) in addition to FSC certified wood, which is wood from properly managed forests.
*3FSCI v U AFMEF & (&, BYNCEB I NIHMD S DARM T SFSC (Forest Stewardship Council) FBEEM ICINZ. FSCHRH TWBHEIRBREMB ZEHI v I AUV TERLTWS I EZRITZ2HD T,

Initiatives Regarding Online Services #A> 541 Y —

IT technology is a core element of all of the Recruit Group's businesses. We
have sought to consolidate our data centers and IT equipment, and use
environmentally friendly data centers. Further efforts to reduce the
environmental impact of our online services include investing in the very latest
IT and network equipment, through which we have reduced the amount of
equipment and lowered our power consumption. In these ways, we have been
striving to reduce total GHG emissions from our online service operation.

EX TORHEH

DII—KTI—TDH5DBDEETIE. ITTYZ / OV —%2FHALTVWET,
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Initiatives Regarding Information Magazine Services [1BRiET —E R [C&H T 2 EHEH

Recruit Group publishes magazines covering a wide range of topics with an
extensive nationwide readership in Japan through our businesses in the
Matching & Solutions SBU. While we continue to ensure that our free
magazines are readily available in railway stations and shops throughout Japan
and our paid magazines at bookstores and kiosks across the country, we make
every effort to run our print-media business with a strong focus on addressing
climate change. By doing so, we are aiming to offer more sustainable products.

We continuously take steps to minimize environmental impact in our
magazine’s production stage — from printing to waste collection. Measures we
have taken to reduce paper consumption while maintaining the amount and the
quality of information include reducing the thickness of the paper — but
keeping the quality texture — and avoiding show-through, by collaborating with
our suppliers. In addition, we are transitioning to FSC-certified paper, which
uses wood from properly managed forests. Furthermore, we ensure that all
offcuts inevitably produced from the bookbinding process are carefully
collected and recycled, by working together with our suppliers.

Once printed and bound, the publications make their way to magazine racks
across Japan. Our goal is to ensure that we also keep our carbon footprint as
low as possible at the distribution stage. First of all, we manage our own fleet of
haulage vehicles, allowing us to take full control of our magazine’s supply
chain. By optimizing delivery frequency and freight consignment efficiency, we
have reduced the number of trucks on the road.

Yo=K TI—TTlE. Xy FrI&YY1—3YSBUICREWT, %8S
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Furthermore, we utilize cutting-edge technology and Al to accurately calculate
the exact number of copies that match the demand of each magazine rack at
any location, which is known as the “takeaway ratio.” This helps us ensure
every magazine gets into the hands of every person who wants one and
thereby minimizes leftover publications. Our contracted paper recyclers collect
any surplus magazines that didn’t reach readers and deliver them to paper
manufacturers, where they are recycled into cardboard and other paper
products.

AT, 72 /A9 —PAEFERLU TERLGEAZRES U TREBOME{LZ (T
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Biodiversity “4#1% 5k

Activities for Biodiversity 4#¥Z&RMEDREICH T T2 BUEA

Recruit Group promotes activities to ensure the conservation of biodiversity,
one of which is tree planting”. The Matching & Solutions SBU has been
involved in this activity since 2006, under joint funding with Recruit Holdings.
As the circulation figures for our free newspapers/magazines grew and led to
greater consumption of paper resources, we launched this activity in the
context of corporate social responsibility, realizing that as a company dealing
with paper media that if we consume trees we should also plant them as a
way to give back to society.

Our tree farm stretches over 453 hectares across seven sites in North Perth,
Western Australia. All farms have been certified by “Responsible Wood,” an
Australian not-for-profit that sets globally recognised standards for managing
forests sustainably and member of PEFC™ International.The trees we plant
are eucalyptus, which grow more than three meters a year, and can be
harvested in ten years. Local staff from WAPRES (the largest tree plantation
operator in Western Australia), our partner for operations such as selecting
land with good soil and introducing appropriate pest/weed control, which
manage the tree plantations and regularly carry out regular upkeep.

Tree harvesting started in 2016 and the plan up to 2031 is to harvest wood
chips amounting to 181,152 GT (green ton: wet weight or air-dried weight of
wood chips including moisture). During the operation cycle, the cut/harvested
trees are processed locally to produce wood chips, which are then delivered
to paper manufacturers for use as raw material for paper production. We
have acquired FSC™ certification for this entire operation cycle. We believe
that running tree plantations as part of our business will generate social and
environmental value, and we plan to continue with this activity.
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*1 Estimated CO2 absorption rate: 10,280 to 17,990 t-CO2/year *CO2 absorption rate of eucalyptus assumed at 20 to 35 t-CO2/year.

*1 HECO2MRINE : 10,280~17,990t-CO2/F ¥ 1—HY O ZEE{L R FKUEE % F B 20~35t-CO2/hafZE L BEL TWE T,

*2 PEFC stands for "Programme for the Endorsement of Forest Certification.” It is an international non-profit, non-governmental global alliance which manages national forest certification systems around the world.
*2 PEFC: IEX &R "Programme for the Endorsement of Forest Certification) o EFRRRIEEFOIFBUTHEB TH D . REDHMBI Y AT LAEZEEIT SO0/ 774147V R,

*3 FSC stands for “Forest Stewardship Council.”

*3 FSC: ERAM 'AMERRZES

Data related to Natural Environment ZDttDEIEEET—4

ltem Unit FY2019 FY2020 FY2021
F—4~IEH ==X v 20194 = 2020F = 20214
M3

Total water consumption™

Al ot s 462,994 132,606 138,040
Water 7k@l‘ll:\/ﬁ§$ lL7k
7K L e .
Water consumption intensity M3/Billion yen
KD EE AT K0 193.0 o84 481
Total waste disposed”3 Tonne
= = = . 20,768 11,076 12,062
Waste BEEYOHRENIESE (N
BERY) Waste disposed intensity™ Tonne/Billion yen 87 49 42
BREEY) D AR R E {37 k> /1018 ' ' '
Tree planting Forest area of our tree planting Hectare 453 454 453
IEEZNE=E S TEMEZE DO HRMEE 7Y=L

*1 Calculated by dividing water consumption and waste disposed from offices which we can obtain data by the area of office, to set a factor. We multiply the factor by the area of the offices where we cannot obtain
data to calculate the total amount of Recruit Group.

1 KERAE. BEYVEZERAL TWSEAT A RICEWTZOFEREZA 7 « AABETEID L. FE(IMBELD OFERE)ZEH. AREIC, KEREXCIIREVEZERANTERL >IA T AOEEBEZEL T
YN —KTI—THREZEH,

*2 The formula for calculating water consumption intensity is (total water consumption, M3)/(sales revenue, billions of yen) and waste disposed intensity is (volume of total waste disposed, tonne)/(sales revenue,
billions of yen).

2 KHESORBEMAOERA S (KOMHEESE 1K)/ (G5 L. 10EMHEA). BEEYOLBEDREMOEHIIZ(EEYOMWEE b )/ (FELIRE. 10RARA)TY,

*3 Waste includes both general waste and industrial waste.

*3 BRI —MBERY L ERBERY OB TT,
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Human Capital

One of our core values is to "Bet on Passion” which is centered around
respecting individual differences. A diverse employee base has been the
source of our value creation since our foundation. Betting on people’s passion
and ideas fueled by their curiosity is our competitive advantage. This is why we
continue to roll out further initiatives to promote a diverse and inclusive
workforce that fosters innovation. We have made the value creation produced
by its empowered employees a renewed priority for management, and is
redoubling its actions to further strengthen human capital, focusing in particular
on initiatives related to diversity, equity and inclusion (DEI) and employee
engagement, which includes employee training and a working environment
which draws out the maximum intrinsic motivations of our employees.

We believe our value creation cycle always starts from within. When all of the
employees are empowered to foster their passions and curiosity, they will be
motivated to invent innovative ways to support our individual users as well as
the society we live in. When individual users and our business clients are
happy with our products and services, our businesses can succeed, and we
can then share our success with shareholders. We believe we can sustainably
grow our corporate value by prospering together with all our stakeholders.

LTI =TTl RYICT ZMEERV/N) 2 —)DV0EDELT MEADHE
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Investment on Human Capital AMBAANDIKE

Our strength comes from within

We manage our business by investing in a corporate culture that aims to
maximize the intrinsic motivations of our diverse and unique employees which
is one way we invest in our Human Capital. This is based on one of our values,
"Bet on Passion", which expresses the idea of expecting and believing in
individual possibilities, and drawing out passions and initiatives from each team
member. By establishing a system to share individual passions and strengths
and giving responsibilities by betting on their passion, we achieve quality
decision making as well as increased speed of business growth.

For more on Human Capital management at Recruit Group, please refer to the
“Our Policies and Actions for Development of Our Organization, Employees
and Workplace” in the Annual Report FY2022 translated from “Yukashouken
Houkokusho" and our corporate website.

Engagement Survey

We deploy various initiatives to improve employee engagement, ensuring
employees maximize their potential and bring sustainable value to Recruit
Group. For example, Recruit Holdings and its respective main subsidiaries
around the world conduct employee engagement surveys to all employees
annually, so that they can understand the issues they need to solve to improve
employee engagement and initiatives they need to take to strengthen their
corporate culture.

As for Recruit Co., Ltd., engagement surveys (survey on the degree to which
individual employees embody the Human Resource Management Policies) are
conducted twice a year to monitor whether each individual embodies the
policies from the perspective of "autonomy,” "team," and "evolution," to improve
human resources initiatives. For more details on its survey, please refer to the
website (Japanese only).
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https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=45
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=45
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=45
https://recruit-holdings.com/en/sustainability/people/talent/
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Culture Behind the Turnover Rate (Supporting Individual Will and Passion)
The Company has a culture of supporting individuals who venture out to take
on challenges outside the company, whether through entrepreneurship or
career changes for further self-realization and career advancement, utilizing the
skills and experiences cultivated at the Company. We believe that by pursuing
such challenges, our corporate alumni will eventually promote employee
engagement and the company’s attraction. In Japan, such employee turnover
is referred to as a "graduation", which expresses our culture celebrating the
success of employees who have left the Company.

In addition, it is common for us to welcome those who have left back to the
Company, bringing new strengths gained from various experiences outside the
Company. We believe in giving opportunities and supporting the employees’
passions, which is expressed in our group value to "Bet on Passion;" a core
tenet of our human resources management philosophy and a group-wide
practice.

Promoting a Culture of Open Feedback

In keeping with Recruit Group’s value "Bet on Passion," we are building an
organization that has a talent development culture for nurturing every
individual's differences and strengths as well as recognizing each other's
individual attributes. To achieve this, Recruit Holdings and its major
subsidiaries introduced a 360-degree evaluation that allows multiple
respondents, including direct superiors, peers and subordinates to discuss and
provide feedback on an individuals' day-to-day work. Through the responses to
the 360-degree evaluation, we provide an opportunity for employees to
exchange feedback.
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Additionally, Recruit Holdings and Recruit Co., Ltd (the headquarters of our
Matching & Solutions SBU) have a unique meeting culture called "Yomoyama,"
where people at various levels, from new hires to veteran employees, can
casually talk with each other. The “Yomoyama” culture encourages
unstructured, agile conversations among employees, which enables
continuous feedback among each other and networking beyond day to day
relationships.

Employee Training
Recruit Group provides various initiatives and employee training programs to
promote human capital development to all Group employees™.

For example, at Indeed, one of our main subsidiaries leading our HR
Technology business, we have an immersive onboarding program called
Indeed University. The twelve-weekly sessions bring together newly hired
engineers from around the world to learn about data-driven decision-making.

While Indeed University is primarily for new hires, it's also an opportunity for
experienced tech employees around the world to learn about management
roles as they mentor new hires through all phases of the program.

In addition, Indeed also runs the Associate Product Manager (APM) Rotation
Program, designed to develop future product managers. The program brings
together a diverse group of highly motivated individuals from various countries
where Indeed operates, to assume responsibility for one of the company's
products. The participants are empowered to independently tackle challenges
while fostering robust relationships with the senior leadership team at the
company's headquarters in Austin.

In addition, Indeed offers “IndeedLearn”, an internal platform that houses
content from training teams across the company. Employees can sign up for
offerings in various formats in order to keep learning and developing.
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Employees with at least 12 months of service and a recognized service record
are eligible to receive a specified amount of reimbursement per year for
professional certifications and educational courses at accredited universities
and institutions. Indeed also provides support for external learning through
conferences, certifications, and memberships, as well as capacity building for
outside learning.

In line with our human resources management policy, Recruit Holdings and
Recruit Co., Ltd., the Matching & Solutions SBU Headquarters, provides a
variety of learning opportunities that fit each individual. For instance, our
management training program ensures a smooth transition for all newly
appointed managers by providing comprehensive support throughout their
initial responsibilities. We also implement a biannual upward feedback survey,
where managers receive feedback from their team members, allowing them to
reflect on their management practices. We offer a transition training program,
to promote early career success and support those who are transitioning roles
to acquire the necessary skills, whether it be through promotions or shifting job
functions. We also provide onboarding training to support newly hired
employees and an IT boot camp training program to enhance their fundamental
IT skills.

Furthermore, we have developed RBC Online, an on-demand online platform
that offers video content to encourage autonomous learning among employees
in collaboration with GLOBIS — an external educational institution. At RBC
Online specifically, we provide over 10,000 online training courses throughout
the year in a wide range of topics to employees of Recruit Holdings and Recruit
Co., Ltd., (approximately 32% of all Recruit Group employees). The online
training courses are customized for beginner, intermediate and advanced
levels, and enable employees with different positions, strengths and
backgrounds to explore the areas they want to learn about, and upgrade the
skills they need to strengthen.
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In addition, Recruit is strengthening partnerships with universities to provide
employee training. For example, employees can take lectures from the
Metaverse Engineering Department of Tokyo University to strengthen their
engineering and IT skills. We also offer online leadership training for
professionals in collaboration with Minerva University, not only to employees
within our organization but also to external parties.

For more details on the initiatives for human capital data in this SBU, please
refer to Recruit Co., Ltd. Databook 2023 (Japanese Only)

*1 Employees eligible to participate in training and development: 100%
1 IHMERS L CBENRREICSINTE 2EEBLHE 1 100%
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Initiatives for talent recruitment RAMBEICDWLT

Since its inception, Recruit Group has been guided by the belief that our
strength comes from within. We prioritize and nurture each individual’s unique
qualities in the pursuit of new value creation. To continue this pursuit, Recruit
Group actively seeks out talented individuals who share our values by
conducting recruitment initiatives at each SBU.

For instance, at Recruit Holdings and Recruit Co., Ltd., the Matching &
Solutions SBU Headquarters focuses on hiring technology positions like
engineers and UX designers who support our online products, alongside
corporate roles such as sales, business planning, public relations, and human
resources. To facilitate this hiring process, we collaborate with department
managers each year to determine the necessary profiles and number of
personnel required for business growth. As part of this effort, we launch
recruitment web pages primarily targeting new graduates, providing detailed
information about job responsibilities, required skills, and experiences for
each role. Additionally, we conduct over 50 recruitment information sessions
annually, including those in collaboration with career centers at more than 30
universities, in order to secure outstanding talent. As a result, in fiscal year
2022, we received over 20,000 applications for approximately 400 new
graduate positions. Additionally we also offer a long-term internship program
called "RECRUIT Internship for Engineers Data Specialists" to develop new
pools of technology talent.
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In addition to human resources personnel, employees working in the
business units are also actively involved in recruiting activities. In fiscal year
2022, 2,100 employees participated in recruitment activities, including 1,400
leadership positions and 700 general employees. Additionally, Recruit
allocates time for mutual understanding beyond interviews, tailoring these
interactions to each candidate's circumstances. This includes HR-led career
consultations and interviews with employees for on-site insights. The total
annual contact time with recruitment candidates, excluding interviews,
surpassed 6,600 hours.

For more details on the recruiting practice in this SBU, please refer to our

website (Japanese only).

Additionally, Recruit Holdings and Matching & Solutions SBU utilize People
Analytics (PA) during the recruitment process alongside document screening
and interviews. We have incorporated aptitude tests into the recruitment
process to assess personality traits and measure intellectual ability, as well
as to clearly determine if there is a high level of organizational fit before we
hire.

The HR Technology SBU operates a global job platform, utilizing its extensive
data and technology resources to optimize job search and recruitment
processes. To thrive in this business, attracting diverse, talented individuals,
including engineers, from around the world and fostering a medium to
long-term commitment to enhancing the enterprise’s value is crucial.
Therefore, starting in 2021, the SBU implemented an Employee Stock
Ownership Plan Trust (ESOP) for executives and employees. This initiative
aims to ensure its recruiting competitiveness remains on par with globally
operating technology companies listed on stock exchanges and to incentivize
our employees to contribute to the long-term growth of the Company.
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At Staffing SBU, ensuring agility and efficiency in decision-making is the key
to success. To accomplish this, the SBU has implemented a “Unit
Management” approach within its subsidiaries. Under this system, the leaders
of each unit are granted the authority to operate their respective units as if
they were independent companies. To ensure the success of the unit, it is
essential to secure a capable unit leader with a proven track record in
management. Therefore, the SBU has introduced succession planning for
senior management positions, including unit leaders, and implemented
programs to nurture leader candidates from within the company.

Internship 1> 57—>Yv >/

Recruit Group offers internship programs as part of its efforts to provide
opportunities to work for students. For example, Recruit Co., Ltd offers
short-term internships such as “Co-create Future Scenario program”, “3 days
Business Camp” and “RECRUIT Business itch”, and long-term internships such
as “RECRUIT Internship for Engineers and Data Specialists”. We also offer
long-term internships such as RECRUIT Internship for Engineers and Data
Specialists. Indeed, Glassdoor at the HR Technology SBU also offers various
internship opportunities to students.
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Data Related to Human Capital AMERICET357—4

ltem Unit March 2021 March 2022 March 2023
F—4~IEH ==X 2 20214%E3H 2022438 202338

*1

?E“’%“%e;fﬁif ClrpeyEzs Pefm 46,800 51,757 58,493
Number of contract employees*'/temporary workers Person
B At 2 5 A 1,720 1,896 1,915
Ratio of contract employees/temporary workers*’ o o o o
BE B A 2 5 S Yo 3.7% 3.7% 3.3%
Training cost per employee™ Yen i
BTN S D DFHERA? g 72,925 90,382
Retention rate: Recruit Group (Full-time employees voluntary turnover rates)™ o 91.0% 86.8% 88.7%
MEETER YU I —T2E(EHEDH ENSREEREK)? ° (9.0%) (13.2%) (11.3%)
Retention rate: Japan (Full time employees voluntary turnover rates)™ o 93.2% 90.0% 90.6%
REEBTEEX HA (EHBE0OBEGEIE) ° (6.8%) (10.00%) (9.36%)
Average age of employees: Recruit Holdings Age 38.7 38.9 39.3
WHEEFHFERH JVIIL—MR=—ILT1VIR FHp ’ : :
Average age of employees: Japan™ Age
WESTISER  HA R 374 37.6 345

B
’;’%ﬁﬁfa RELS % 0.01% 0.01% 0.01%

*1 Number of employees is as of March 31 of the end of each fiscal year. Number of contract employees represents the average number during each fiscal year, and includes temporary employees who have worked
less than one year.

M EEBH. ZEFERCAIMA)FR, BNTEEHT. ZUFEOFHTIEAAL. BREESHNFRBORABRRRNE.

*2 Training includes employee development training to enhance knowledge or individual skills. Please refer to Employee Training for more information. In addition, this data is obtained by using the financial data.
Based on this value, the annual amount of time spent on skills training per employee is 28.07 hours (3.51 working days) in FY2022, and the total time as a Recruit Group is around 106,103 million hours (around
146,742 working days).
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*3 Recruit Holdings Co., Ltd. / Recruit Co., Ltd. / STAFF SERVICE HOLDINGS CO., LTD. / Recruit Staffing Co., Ltd. / Indeed / Syft / Glassdoor / RGF Staffing B.V. / The CSI Companies, Inc. / Staffmark Group, LLC /
RGF Staffing APEJ (formerly Chandler Macleod Group) / RGF Staffing France SAS / RGF Staffing Belgium NV / RGF Staffing Germany GmbH / RGF Staffing UK Limited / RGF Staffing the Netherlands B.V.
BYIIN—=MR=INTa VT A VIII—h. ATV TH—ER - R=ILT 4 VTR, VUIL—KRF YT 1>, Indeed. Syft. Glassdoor. RGF Staffing B.V.. The CSI Companies, Inc.. Staffmark Group, LLC
. RGF Staffing APEJ (IH:Chandler Macleod Group). RGF Staffing France SAS. RGF Staffing Belgium NV, RGF Staffing Germany GmbH. RGF Staffing UK Limited. RGF Staffing the Netherlands B.V.

*4 Recruit Holdings Co., Ltd. / Recruit Co., Ltd. / Staff Service Holdings / Recruit Staffing Co., Ltd.
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*5 Recruit Holdings Co., Ltd. / Recruit Co., Ltd.
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Diversity, Equity and Inclusion (DEl) ¥4 /N\—=>F 4 - T4 T« AV )L—Y 3>

To Recruit Group, diversity, equity, and inclusion (DEI) means cherishing each
individual regardless of class, race, color, sex, language, religion, gender, age,
political or other opinion, national or social origin, nationality, property, sexual
orientation, gender identity, disability, birth or other status. We cultivate a
culture that respects different opinions, and we have been striving to create
meaningful new value for both society and Recruit Group itself since our
foundation.

In today's rapidly changing society and a time of growing uncertainty, our
employees celebrate and value DEI. We work to provide all people with the
tools and opportunities we need to make autonomous decisions and build a
better society.

We will continue to roll out initiatives to build a diverse and inclusive workforce
that will drive innovation. As a first step, we will focus on gender parity. At the
same time, we will encourage and support subsidiaries to address other
aspects of DEI reflective of each country, area and business.

Our Commitment and Target for DEI DEIlICAEI} Tz

The Company has specifically accelerated initiatives for gender diversity by
setting group-wide targets as a corporate strategy. The Company is committed
to achieving an approximately 50% representation of women in senior
executive roles and in managerial positions, as well as of all employees within
the Company by FY2030*".
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Our DEI commitment and policy is governed by the Board of Directors and the
achievement of which is linked to the long-term incentives of executive
directors and senior vice presidents who are responsible for realizing these
targets. Since FY2021, each SBU has studied its gender gap and analyzed the
respective root causes of this gap, as well as proactively promoted women for
senior executive positions, which include CEOs of main subsidiaries as well as
executive officers of SBUs. As a result, the ratio of women among senior
executives has increased from 10% in FY2021 to approximately 22% as of
April 1st, 2023*'. From FY2022, we have accelerated our efforts to reduce
unconscious biases and expanded the number of women candidates for all
roles by setting a three-year target for women representation*?.

In addition, the Board of Directors has decided to link the achievement of the
three-year targets” for women representation to a portion of long-term
incentive compensation™. Those eligible for this initiative — starting from
FY2022 — are senior executives in charge of managing the achievement of
these ESG goals.

For more details on our Commitment and Target, please refer to our website.
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*1 Senior executive positions are defined as Senior Vice Presidents and Corporate Professional Officers of Recruit Holdings and Matching & Solutions Strategic Business Unit (‘SBU”), and CEOs of the Company’s
major subsidiaries and heads of key functions in the HR Technology and Staffing SBUs. Figures for managerial positions and employees are calculated from Recruit Holdings, SBU Headquarters, and primary
operating companies of each SBU. Managerial positions mean all of those that have subordinates except for senior executive positions.
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*2 The women representation target for employees is based on the results from April 1, 2022 to April 1, 2025, while the women representation target for members of the Board is based on the results from July 1, 2022
to July 1, 2025.

2 EBILB T BLMELERBRICOVWTIF2022F481HRRN 52025F4A1HRR X TORKE. BFRSBREICE T2 XELEICOWTIF20228781ARRN 52025F7A1HRR I TORBETNRET 2,

*3 Compensation based on ESG target achievements is set as a part of BIP trust (stock) compensation. Eligibility to receive this award and the payout amount will depend on whether or not the three-year target is
achieved.
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https://recruit-holdings.com/en/sustainability/people/
https://recruit-holdings.com/ja/sustainability/people/

Our Initiatives for Gender Diversity ¥ 1 >4 —DEIDEHH

At Recruit Group, we are accelerating our efforts to promote gender equality.
For example, we have endorsed the Women’s Empowerment Principles
(WEPs)*', which were jointly developed by the United Nations Global Compact
and UN Women (the United Nations Entity for Gender Equality and the
Empowerment of Women). In conjunction with our support for “HeForShe,”*? a
global solidarity movement for gender equality led by UN Women, we
announced a further commitment to gender equality by joining the HeForShe
Alliance as a corporate champion™ We are also a member of The G20 Alliance
for the Empowerment and Progression of Women’s Economic Representation

VIN—KIIN—TTRY v F—FFICAFTCBHEAZIEL TOWET, f
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L fe 2 Mt O EBHEE ICTRIRAVICEHE O 7c O DITEIRRA] XD TV /NT—X Y
N Bl (Women’s Empowerment Principles : WEPs); *' ICE% UL TzIEh. UN
WomenhEEL TY T V¥ —FEZHET S "HeForShe*? 7 51 7V X I

FroEAUPELEULTSEULTWEY, £/z. The G20 Alliance for the
Empowerment and Progression of Women's Economic Representation (G20
EMPOWER); DXV /\—& LT, BT —TZBAT. ARICBITF2LMHE

DY —F—=2y FETVINT =XV NCAIFIEEI ZEDH TWET,

(G20 EMPOWER) to advocate for women’s leadership and empowerment
beyond our own organization.

For more details on our endorsement of international initiatives, please refer to our ERWNGA ZV 7 FINOEROFHEMIFIESZELZEI W,

website.

*1 Established by UN Women and UN Global Compact, the Women's Empowerment Principles (WEPs) are a set of principles offering guidance to businesses on how to promote gender equality and women'’s
empowerment in the workplace, marketplace and community. It serves as a practical guide for companies to examine and analyze their current practices, standards and behaviors.
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*2 HeForShe is a movement for the realization of gender equality that UN Women has been promoting globally since 2014. It provides an opportunity for all people in the world, including men, to express their
commitment and support for the realization of a gender-equal society.
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*3 Champions are an ambitious group of trailblazers in the HeForShe Alliance across a broad set of fields, with tangible commitments focused on transformative change across countries, companies, and communities.
Through HeForShe Alliance, champions join forces as role models and develop scalable and shareable solutions for gender equality's most pressing challenges. They are required to set ambitious goals for gender
equality, both individually and for the organization they lead as a whole, and to express their commitment to achieving these goals. In addition to achieving gender equality within their own organizations, Champions
are expected to establish collaborative programs with UN Women, conduct awareness-raising activities and investments to solve issues in their relevant industries and regions, regularly report on the progress of their
initiatives, and serve as practical role models in promoting equality.

3 TFvyEAY) &id. UN WomenhEEUILE EIFfc "HeForShe7 54 7V Ry ICSEILY 1 V¥ —FEEHET DY —F— L RZ2BMAPREMSE. ZEHE. FEFREEELTZOREEDOI L, Fv
VEAVEI TV I—FEDIODL—TAY b aHEL, EFNRBEZEEED. CRE DI T OBRTEBRA TR ERI T IeHICITEIT U, HeForShe7 24 7V A Z@BL T, YT V¥ —FEERDH
DBEZEDREDHICHBE TEBMREDH BMREEHE LD ENKDOEND, £feo FrYyEAVBEARVBESHERVNDEBEAE LT Yz vY—FHICEIZ25VWEEZEBF ZOERICEIFLIIY
AAYKNERETZIEDNSHEHFE B> TWVND, MAT. BEBRICEITZ2Y VY —FEOERRLIT TR UN Women& DIREI 7O S A%iLs B, BEMNEET 2EFRPHIEICE T 2RERRICHA S
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To increase representation of women in our overall workforce and in
managerial positions, senior executive roles and of the members of our Board
of Directors, Recruit Group provides programs designed to identify and
eliminate the barriers that women face in the workplace with strong
commitment and leadership from our top executives.

Efforts in our Business Operations for Achieving Gender Parity across
the Group

Our various leadership teams are working tirelessly and urgently to
breakthrough their unique challenges to make change to help accelerate our
journey toward achieving gender parity by FY2030. The following initiatives
portray our current collective efforts around the world.

HR Technology SBU

The HR Tech SBU established a new process, Inclusive Interview Rule (IIR)
for internal and external hiring practices to ensure a diverse slate of
candidates throughout the entire interview process. The IIR requires that the
final slate of candidates interviewed must include at least one non-male
identifying (NMI)™", and one self-identified U.S. underrepresented racial/ethnic
minority (URM™). As a result, the representation of employees at the director
level and above has increased for women and NMI, as well as
underrepresented racial/ethnic minority groups. The IIR is applicable to all
regions and roles posted internally and externally. The HR Technology SBU is
also implementing measures to boost the number of women represented in
the engineering, science and tech-related positions.

*1 Non-male identifying (NMI) refers to, People that are female, non-binary, or gender non-conforming.
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*2 U.S. underrepresented racial/ethnic minority (URM) includes Black, Latinx, Native American, Alaska Native, and Native Hawaiian or other Pacific Islander.
*2 KEDURM(Underrepresented racial/ethnic minority)iC &, BA. ZT7Y R, RAT 1 TFR VAV, PIAAEER, XAT 1 TN\NTA 7V ERFZDOMOKRFEEHEERNEENE T,



Matching & Solutions SBU

At the Matching & Solutions SBU, which operates mainly in Japan where the
gender gap is particularly significant, first the SBU identified and reduced
gender biases by clarifying the requirements for managerial positions and
reevaluating what was previously thought of as must-have skills or necessary
work styles to increase women’s representation. The organizations that
adopted this initiative identified 1.7 times more women as managerial
candidates while it increased by 1.4 times for men, leading to diverse
candidates for management positions.

Staffing SBU

The Staffing SBU, which has already achieved 50% representation across
our managerial and staff positions, aims to further strengthen succession
planning for its senior executives — the CEOs of major subsidiaries and SBU
executives — and to increase women'’s representation in their candidate pool.
In addition, the Staffing SBU implemented a new leadership mentoring
program to nurture women managerial candidates. As a result, the number of
women in executive roles at Staffing SBU has increased from 14% in 2021 to
38% in 2023 over the two years.

Unique training programs to advance DEI

Matching & Solutions SBU

The Matching & Solutions SBU president and executives send out messages,
and provide opportunities for study sessions so that the heads of
management organizations can deepen their understanding of DEI. In
addition, the president himself communicates the significance and purpose of
Recruit's promotion of DEI in the Recruit Update Channel for Leaders, a
communication outlet that provides information for all Recruit managers.
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The Matching & Solutions SBU also provides training programs to support the
career development of women employees. For instance, "Career Cafe 28”
offers training to help women navigate life events that might arise during their
careers, while "Career Cafe Next Step" focuses on the professional
development of women in their thirties.

Additionally, "Career Cafe 28 BOSS" is a management training program that
features external speakers and provides hands-on management skills to
managers of women employees, supporting the success of women in the
workplace.

In addition, to promote DEI in science-related occupations (STEM), the SBU
supports the University of Tokyo's Metaverse Engineering Department which
aims to enable all people to study engineering and information technology. For
example, the SBU and the University put effort in communicating the appeal of
engineering and information to women junior and senior high school students
so they will consider STEM occupations at an early stage in their career
choices. We mainly support information dissemination through the construction
and operation of the website of the Faculty of Engineering for Metaverse
Engineering Department by reviewing content and conducting workshops for
students involved in website management. The contents are also available to
Recruit employees to observe lectures given by the Metaverse Engineering
Department.

For more details on our initiatives for gender diversity in the Matching & Solutions SBU,
please refer to here (Japanese only).
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HR Technology SBU

At Indeed of HR Technology SBU, Inclusion and Belonging is one of its five
core values, alongside Job Seeker First, Pay for Performance, Data Driven,
and Innovation. Its policies, processes, and programming, is driven by a
dedicated Diversity, Equity, Inclusion & Belong (DEIB+) team endorsed by top
management, to realize an environment of inclusion and belonging.

For example, the Inclusive Learning & Enablement team are curators of
Indeed’s educational pathways for its employees. From live trainings and
workshops to e-Learning courses, continuous education is a vital component to
the DEIB+ strategy aiming to provide employees with opportunities to grow
personally and professionally.

In addition, these initiatives include highly acclaimed annual Empathy & Equity
Summits, which serve as platforms to enhance understanding and promote
empathy and compassion. Additionally, the company conducts Unconscious
Bias training sessions to increase awareness of its inherent biases. The
company’s foundations for allyship training are specifically designed for new
allies seeking to support marginalized groups effectively. To further expand its
horizons, Indeed offers dynamic Flip The Script live facilitated workshops that
challenge traditional perspectives and broaden participants’ outlook.
Furthermore, the company has developed an Inclusive Language Guide to
encourage more inclusive communication practices.

Indeed also partners with a variety of external DEIB+ programs such as
returnships, apprenticeships, and boot camps opportunities to learn and
networking with external communities.
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To further promote gender equality within the company, Indeed actively
supports advocacy activities from an Inclusive Resource Group (IRG) called
“Woman at Indeed”. The group aims to make Indeed a model company
practicing gender equality. For more details on the “Women at Indeed”
initiative, please refer to our Corporate Blog.

For more details on Indeed’s initiatives for DEI, please refer to the 2023 Diversity,
Equity. Inclusion & Belonging Report.

Staffing SBU

Staffing SBU held a program called The CEO Challenge, an initiative for the
SBU’s leaders to generate game-changing business ideas that uplift equality
within the SBU. The SBU also implemented a new leadership mentoring
program, called Mentor Me, to nurture women managerial candidates. The
program aims to connect individuals around the world to provide development
options and activities while learning from each other's experiences.

For more details on our initiatives for gender diversity in the Staffing SBU, please
refer to here.
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Data for Ratio of Women: Recruit Group REHERRICEATZT— : VIIL— T IL—T 2
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=0
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Number of women
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18,801

51.6%

3,729

38.9%

10.3%

April 2021 April 2022 April 2023 Target by FY2025 | Target by FY2030
2021448 202254 H 202354 H HiZ(2025% ) H1Z(2030E )

18,598 19,531 - -
Approx.#4 Approx.#4

o (0]
51.3% 50.2% 50% 50%
4,061 4,473 - -
Approx.#4 Approx.#4

o 0]
39.4% 39.1% 419 50%
9 10 - -
Approx.#J Approx. #9

o o
21.4% 22.0% 28% 50%

*1 Senior executive positions are defined as Senior Vice Presidents and Corporate Professional Officers of Recruit Holdings and Matching & Solutions Strategic Business Unit (“SBU”), and CEOs of the Company’s
major subsidiaries and heads of key functions in the HR Technology and Staffing SBUs. Figures for managerial positions and employees are calculated from Recruit Holdings, SBU Headquarters, and primary
operating companies of each SBU. Managerial positions mean all of those that have subordinates except for senior executive positions.
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Data for Ratio of Women: Japan™ RMH&LLETEICETS7—4 : HE"

Item April 2021 April 2022 April 2023
T—%~I8H 20214F4H 2022%F4H 2023%F4H
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Ratio of women in STEM-related positions*®
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*1 Recruit Holdings Co., Ltd. / Recruit Co., Ltd. / STAFF SERVICE HOLDINGS CO., LTD. / Recruit Staffing Co., Ltd.
TUIZI—=MR=IWT AT R VII—b AZYTH—EX - IKR=IT A VTR VII—KRIYT 1V

*2 Recruit Holdings Co., Ltd. / Recruit Co., Ltd.
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*3 Total value of new graduate and mid-career hires, Recruit Co., Ltd.
*3HFRA. PRRAREE. VI —k

*4 Recruit Co., Ltd.
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*5 (Average employment years for Female)-(Average employment years for Male)/(Average employment years for Male), Recruit Co., Ltd.

*5 (LM DI I FH)- (S 1 O P BB F ) S EOFaineHEHR, U o IL—k

*6 STEM is an abbreviation of science, technology, engineering and mathematics, and STEM-related positions include workers that use their knowledge of science, technology, engineering or mathematics in their
daily responsibilities. Calculated based on the percentage of women in the Product Management Division at Recruit Co., Ltd., which is in charge of developing technology-based products and services.
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Commitment to close gender pay gap BRXEODEEDER(V TV

We have identified that the main challenge in reducing the pay gap between
men and women lies in the low percentage of women in higher Mission Grades
and managerial positions. To address this issue, we are accelerating our efforts
towards our group's goal of 50% female representation in management and
aim to increase the proportion of women in higher Mission Grades, including
highly professional personnel.

Additionally, we believe that becoming aware of our unconscious biases,
reducing preconceptions about workplace and working hours, and continuing
our efforts to create an even more supportive, accommodating and fulfilling
work environment for our diverse workforce will be instrumental to further
evolve our organization into one where a broad range of talent can thrive.

As a group operating in the realm of “work” related industries, we are
committed to promoting diversity, equity and inclusion in society at large
through our corporate activities, including our services and operations.
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Data on Gender Pay Gap and Pay Equality BEXEDEEDER(V 5 —R1F v v N RUELOLAFEDRATR

Please see below for gender pay gap data™ of Recruit Group.

Unadjusted Gender Pay Gap figures of all the Recruit Group
companies, covering all employees in Japan with three occupational
bands: ‘Business Overview”, “Employees”, “Diversity, Equity and
Inclusion” and "Other information” in the Annual Report FY2022
translated from “Yukashouken Houkokusho”.

Indeed Ireland: 2022 Indeed Ireland Gender Pay Gap Report

Indeed France: 2022 Indeed France Gender Pay Gap Report

Indeed Flex(UK): 2022 Indeed Flex Gender Pay Gap Report

RGF Staffing (UK): 2022 RGF Staffing Gender Pay Gap Report
Glassdoor: Glassdoor’s 2022 Pay Equity Analysis

Please see below for gender equity data™ of a major subsidiary.

Indeed U.S.: 2022 Diversity, Equity, Inclusion & Belonging Report

*1 The Recruit Group discloses data on gender pay gap for more than 50% of all Group employees.
MU= RTI—=TE TIL—T2ED50%Z B BHEBICDVWTBEXBEOESDEERD T —Y ZRRLTVET,
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Indeed Ireland: 2022 Indeed Ireland Gender Pay Gap Report(FZED #+)

Indeed France: 2022 Indeed France Gender Pay Gap Report (7 5 >~ AFED &)
Indeed Flex(UK): 2022 Indeed Flex Gender Pay Gap Report (J£5E®D &)

RGF Staffing (UK): 2022 RGF Staffing Gender Pay Gap Report (55D #)
Glassdoor: Glassdoor’s 2022 Pay Equity Analysis(ZEED &)

TEFRHOBREOESORATHICET 2T —5" [JUTZCEL LS,

Indeed U.S.: 2022 Diversity, Equity, Inclusion & Belonging Report(ZzE D #+)



https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf
https://d341ezm4iqaae0.cloudfront.net/jobseeker/wp-content/uploads/2022/12/15131012/Final-Indeed-Ireland-Operations-Ltd-2022-Gender-Pay-Gap-report-for-website-publication.pdf
https://d341ezm4iqaae0.cloudfront.net/assets/2023/02/28123721/Rapport-sur-les-Ecarts-de-Remuneration-Professionnelle-Femme-Homme-dIndeed-France.pdf
https://indeedflex.co.uk/wp-content/uploads/sites/2/2023/03/Gender-Pay-Gap-2022.pdf
https://www.rgfstaffing.co.uk/images/Documents/rgf_gender_pay_gap_april23.pdf
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2022/
https://www.indeed.com/esg/deib/2022-data%20?co=US
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf
https://d341ezm4iqaae0.cloudfront.net/jobseeker/wp-content/uploads/2022/12/15131012/Final-Indeed-Ireland-Operations-Ltd-2022-Gender-Pay-Gap-report-for-website-publication.pdf
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2022/
https://d341ezm4iqaae0.cloudfront.net/assets/2023/02/28123721/Rapport-sur-les-Ecarts-de-Remuneration-Professionnelle-Femme-Homme-dIndeed-France.pdf
https://indeedflex.co.uk/wp-content/uploads/sites/2/2023/03/Gender-Pay-Gap-2022.pdf
https://www.rgfstaffing.co.uk/images/Documents/rgf_gender_pay_gap_april23.pdf
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2022/
https://www.indeed.com/esg/deib/2022-data%20?co=US

Initiatives to Close Gender Pay Gap BUREDEEDEEZEHIT S cHDEEH

Recruit Group is promoting the following initiatives to close the gender pay gap.

Recruit Group Companies Based in Japan (including Recruit Holdings)
We have adopted a general policy of "Pay for Performance" and have
introduced a "Mission Grade System" for permanent employees, in which
compensation is determined by the expected role of the employee and the
magnitude of the employee's performance in relation to that role, regardless
of age, year of hire, etc. As a result, there is no disparity in wages between
men and women in the same mission grade or evaluation. We believe that
the primary issue for reducing wage differences between men and women is
the low percentage of women in higher mission grades and management
positions. Therefore, we aim to increase the ratio of women in higher mission
grades, including highly professional personnel, by accelerating our efforts
toward the group wide goal of increasing the ratio of women in management
positions to approximately 50%.

Please see below for information regarding the other initiatives of our major
subsidiary for pay equality.
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Indeed

Publishes salary ranges for all jobs for employees.

An annual salary equity survey is conducted to assess progress. The
survey is implemented by an independent outside firm, and is
conducted based on demographics, work experience, responsibilities,
and other factors.

Increased training for compensation planners who determine merit and
bonus budgets.

Providing employees with training and tools to address issues as they
arise. Training is being provided to people managers on how to
facilitate dialogue and the steps to take when changes are needed.
Training is also provided to talent attraction teams on how to broach the
topic with candidates.

In conjunction with International Women's Day and Women's History
Month in the U.S., two campaigns, #WorkNeedsWomen and Pay Up,
were launched in March 2021 to highlight how important women are in
the workforce and how difficult pay equity can be.

For more details on Indeed’s initiatives for gender pay equity, please
refer to here.

Glassdoor

Glassdoor sets the goal to promote more employees from
underrepresented groups to technical and leadership positions to close
the gender pay gap.

Indeed
[ ]
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https://inside.indeed.jobs/breaking-taboos-my-path-to-pay-equity/
https://inside.indeed.jobs/breaking-taboos-my-path-to-pay-equity/
https://inside.indeed.jobs/breaking-taboos-my-path-to-pay-equity/

Initiatives to promote gender equity in our supply chain and society Y754 F 1 —YRUHEDY £ ¥ ¥ —FZE(CRIF F-EHEH»

Recruit Group aims to meaningfully contribute to the communities in which we
operate through various diversity programs to promote gender diversity in our
supply chain and society.

For example, at HR Technology SBU, Indeed promotes an inclusive approach
to procurement from diverse suppliers including women-owned businesses. A
diverse supplier is a business that is at least 51% owned and operated by an
individual or group that is part of a traditionally underrepresented or
underserved group, such as women, ethnic minorities, members of the
LGBTQIA+ community, veterans, and people with disabilities. For more details,
please refer to here.

Recruit Co., Ltd, a Matching & Solutions SBU Headquarter, also conducts
various initiatives to advocate to help Japanese society to achieve gender
equity.

e Recruit Works Institute (Japanese only): The organization conducts
research projects and disseminates information, including support for
women and promotion of gender equity in the workforce, with the
mission of "creating a next-generation society in which each individual
can work with vitality.

e The "iction!" project (Japanese only): With "Many ways to work, many
ways to live" as the slogan, “iction!” aims to raise awareness about
social issues related to work and provide information that helps solve
them. Through such activities, the project aims to achieve a future
where everyone, regardless of age or gender, will have the freedom to
choose their own path in life and work.
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https://jp.indeed.com/esg/supplier-diversity-program?hl=en
https://jp.indeed.com/esg/supplier-diversity-program?hl=en
https://www.works-i.com/
https://www.recruit.co.jp/sustainability/iction/
https://www.works-i.com/
https://www.recruit.co.jp/sustainability/iction/

At Staffing SBU, we have implemented various initiatives to support women’s
careers throughout its businesses.

No Glass Ceiling Program: This is an employment program that
provides training, mentorship, and job opportunities for women aged 45
and above who have career gaps or face other employment
challenges.

Remote Work Style for Temp Staff: The SBU’s "remote working style"
has expanded career options for temporary workers with limitations in
hours or locations. This system has particularly benefited women who
previously had to give up their careers due to pregnancy or childcare,
allowing them to continue working.

Mira-yell: The program supports individuals who have no experience in
office work but hope to work as an office clerk, including those who
raise children, through skills training and career development.
ZIP_Work (Japanese only): The program introduces jobs that allow
individuals to utilize the skills and abilities they have acquired, even
when time is limited.
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https://video.recruit-holdings.com/detail/video/6320941827112
https://recruit-holdings.com/en/blog/post_161/
https://recruit-holdings.com/en/blog/post_136/
https://www.r-staffing.co.jp/sol/contents/promotion/zip/
https://video.recruit-holdings.com/detail/video/6320941827112
https://recruit-holdings.com/ja/blog/post_161/
https://recruit-holdings.com/ja/blog/post_136/
https://www.r-staffing.co.jp/sol/contents/promotion/zip/

Initiatives for Our People with Disabilities [&EhH\\E&ERDEUEM
We aim for equal participation of all employees, regardless of disabilities.

In Japan, we work to employ people with disabilities at Recruit Co., Ltd,
Matching & Solutions SBU Headquarters, and at Recruit Office Support, the
special subsidiary for people with disabilities. Employees can have an option to
choose their work styles depending on their own situation.

In the Japan operations of the Staffing SBU, there are two special subsidiaries
for people with disabilities: Staff Service Business Support and Recruit Staffing
Crafts. Those companies prepare opportunities for each employee with
disabilities in accordance with their individual skills and qualifications. In that
way, the companies aim to create an environment where anybody can flourish
regardless of the type of disabilities they have, such as people with orthopedic,
auditory, visual, and other impairments.

In addition, the SBU secures employment opportunities for people with severe
learning difficulties in the field of manufacturing, where they often excel. In
addition, we have been facilitating employment of people with chronic ilinesses
treated with dialysis who are often said to have the fewest options for
employment.

At Indeed, the employee-led Inclusion Business Resource Groups (IBRGs)
encourage employees with various disabilities to flourish. One such group is
Access Indeed, an official employee-led IBRG that helps to drive education and
awareness around inclusion for visible and invisible disabilities in the
workplace. Access Indeed, and other IBRGs discuss challenges and solutions
to nurture a sense of belonging for all employees.
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https://www.youtube.com/watch?v=-Y8SEvOPOnw
https://www.youtube.com/watch?v=-Y8SEvOPOnw
https://www.youtube.com/watch?v=-Y8SEvOPOnw

Percentage of Employees with Disabilities: Japan™ EHhWEERBLLSE : HE"

June 2020 June 2021 June 2022

2020FE6H 2021468 2022768

Recruit Office Support 0 0 )
U )—KAT 4 ZHHR— K 2.60% 2.76% 2.85%

Staff Service Business Support 0 0 0
25y ITH—EZEYRZIYHR— K 2.23% 2.41% 2.36%

Recruit Staffing Crafts 0 0 0
O —RRIY T 4TS5 TY 2.30% 2.39% 2.35%

*1 The percentage is calculated by including the number of employees of the parent company group of each special subsidiary in the total number of employees. The companies included in the denominator to
calculate the percentage for each special subsidiary are as below (as of August 2021).
- Consolidated companies of Recruit Office Support: Recruit Management Solutions Co., Ltd., Recruit Zexy Navi Co., Ltd., Recruit Career Consulting Co., Ltd., Recruit Co., Ltd., Recruit Holdings Co., Ltd.,
RECRUIT MEDICAL CAREER Co., Ltd., Recruit Kitakanto Marketing Co., Ltd., Recruit Carsensor Co., Ltd., RGF Talent Solutions Japan K.K., NIJIBOX Co.,Ltd., Indeed Japan KK., Seanuts Co., Ltd.,
Recruit Office Support Co.,Ltd
- Consolidated companies of Staff Service Business Support: STAFF SERVICE HOLDINGS CO., LTD., Staff Service Co., Ltd., Techno Service Co., Ltd., Staff Service Office Management Co., Ltd., Staff
Service Business Support Co., Ltd., Staff Service Cloud Work Co., Ltd.
- Consolidated companies of Recruit Staffing Crafts: Recruit Staffing Co., Ltd., Recruit Staffing Information Services Co., Ltd., RECRUIT R&D STAFFING Co.,Ltd., Recruit Staffing Crafts Co., Ltd.
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Initiatives for Our LGBTQ+ People LGBTQ+®D#¥E (cFAI 2EEMA

We want Recruit Group to have an environment where all employees can
participate equally, regardless of sexual orientation and gender identity. We are
committed to promoting inclusion and respecting their human rights of
LGBTQ+ people*”.

Recruit Group also supports the Standards of Conduct for Business, Tackling
Discrimination against Lesbian, Gay, Bi, Trans, & Intersex People, developed
by the United Nations Human Rights Office. Each company within the Group
encourages the business community to tackle discrimination against LGBTI*?
people.

Employee resource groups within the HR Technology SBU encourage
LGBTQ+*' employees to flourish. At Indeed, the "iPride Inclusion Group"
celebrates and supports LGBTQ+ culture and community, both in and outside
of the Indeed workplace. At Glassdoor, the “Pride” Group celebrates shared
cultures, backgrounds and experiences, and also contributes to product
improvements, employee policies, and more.

At Recruit Co., Ltd, Matching & Solutions SBU Headquarters, voluntary
e-learning programs are available for all employees, to provide education on
Sexual Orientation and Gender Identity (SOGI) and support for LGBTQ+
employees. The e-learning has been provided to over 24,000 employees. and
upon completing the program, about 6,000 employees self-identified as new
LGBTQ+ allies (as of April 2023). The SBU conducts seminars on SOGI and
LGBTQ+ themes, inviting external experts and individuals involved in these
issues every year. These seminars provide opportunities to contemplate
strategies for fostering an inclusive work environment where everyone can be
their authentic selves. In addition, we are developing a more comfortable
working environment, by expanding familial benefits to same-sex partners, and
launching an LGBTQ+ Hotline.
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https://www.global-lgbti.org/about-the-standards-of-conduct
https://www.global-lgbti.org/about-the-standards-of-conduct
https://www.global-lgbti.org/about-the-standards-of-conduct
https://www.global-lgbti.org/about-the-standards-of-conduct

Companies of Staffing SBU work together with employees of the LGBTQ+
community to increase awareness and understanding of the barriers they are
facing. RGF Staffing Belgium has appointed a Diversity & Inclusion (D&l)
Manager and 15 D& Ambassadors to educate employees’ on DEI issues.
With such allies, the company supports the LGBTQ+ community by recognizing
specific events, such as Mardi Gras and World Pride, and organizing “Curiosity
Cafe,” where employees in the LGBTQ+ community are invited to talk and work
together on biases.

Recruit Staffing provides education programs on promoting LGBTQ+
understanding to all employees as part of their human rights training. Staffmark
Group and RGF Staffing APEJ recognize events related to the LGBTQ+
community, such as Pride Month in June, to familiarize employees with these
awareness gatherings.CSl Companies support displaced LGBTQ+ youths in
the community together with their employees.

For a list of other external awards related to initiatives for our LGBTQ+ people,
please refer to External Recognition in this ESG Data Book.
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*1 LGBTQ+ is an abbreviation of Lesbian (L), Gay (G), Bisexual (B), Transgender (T), Queer or Questioning (Q) which indicate individuals whose sexual identity and sexual orientation is not fixed, and (+) for other

sexual minorities.
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*2 LGBTI is an abbreviation for Lesbian (L), Gay (G), Bisexual (B), Transgender (T), and Intersex (I).

2 LGBTIE. LRAEF V(L) #C(G) NAEZY2FILEBN RTYIAITVT—(T). 1V7—1v T Z()DE,



Initiatives for Racial/Ethnic Equality and Religious Freedom A& - RIEOFE & RBOBHICEY 2B H»

Recruit Group strives to establish an inclusive workplace that enables all
employees to participate actively, and upholds racial and ethnic equality as well
as religious freedom. To foster a corporate culture that recognizes and values
diversity, Indeed has established several Inclusion Resource Groups (IRGSs)
and Affinity Groups led by employees. These groups include the "Asian
Network," "Black Inclusion Group," and "Unidos," which focus on amplifying the
voices and experiences of racial and ethnic minorities, and the "Jews of
Indeed," "Muslims of Indeed," and "International Inclusion Group," which raise
awareness of the connection between religion and identity. To support the
spiritual and religious needs of employees, Indeed provides a total of 90
wellness rooms across its offices for personal reflection, religious practices,
and other purposes during the workday.

YO I—KTI—TTREXBELENETRETEIREZHIELTED., AE -
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Underrepresented racial / ethnic minorities”. A& «- REEOV AL/ UTF 1"

ltem June 2023
T—%~I18H 2023%F6H

Total number of underrepresented racial / ethnic minorities (URM)
A& - RIEN A/ U T « DFE

Percentage of underrepresented racial / ethnic minorities (URM)
ANE - RIENA /U T« DX

*

1554

20%

! Underrepresented racial / ethnic minorities (URM) are people in the United States who belong to racial or ethnic identities that are underrepresented, that is, one or more of the following: Black, Latine, American

Indian, Alaska Native, and Native Hawaiian or other Pacific Islander. The figures signify Indeed Inc., constituting roughly 80% of the Recruit Group's workforce in the United States.
. KE I &1+ 2URM(Underrepresented racial/ethnic minority)IC &, 2A. STV % XA T A ITTAVAY, PIRAARER. RA T4 TN\TA TV EIEZTDMORXFEEHEEENEENE T, HFIL. Indeed

Inc.RfEEEZRL. UIII— KT —TDREREEDHIBEIZ HHET,
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Initiatives to promote age diversity FinDSRMEZHEET S EHEM»

At Recruit Group, we foster a culture that values diverse perspectives,
regardless of age, and have been dedicated to creating significant new value
for both society and our company since our establishment. To promote
diversity, we have been actively appointing individuals from different
generations to important positions, including senior management roles. Our
board of directors is composed of a diverse group of individuals spanning
multiple generations, ranging from those in their 40s to their 70s*".

At Recruit Holdings and Recruit Co., Ltd, which is a holding company of
Matching & Solutions SBU, we employ a unique compensation structure called
Mission Grades. Under this structure, an individual's pay, including salary and
bonus, is based on the impact, difficulty and complexity of their assigned
missions and their expected performance, rather than their tenure or past
experiences with the company. At Recruit Co., Ltd, 41% of its employees are in
their 20s, 44% in their 30s, 12% in their 40s, and 3% in their 50s or above. We
also believe in creating a work environment where individuals can continue to
contribute their talents and expertise regardless of age. As such, we do not
impose a mandatory retirement age for managerial positions and have a
continuous employment system that allows individuals to work until the age of
65, even though the retirement age for full-time employees is set at 60.

Furthermore, HR technology SBU Indeed has a significant presence of diverse
generations. As per Indeed’s global employee statistics, the millennial
generation (born from 1981 to 1996) constitutes 78.7% of Indeed's workforce,
followed by Generation X (born between 1965-1980) at 14.8%. Generation Z
(born between 1997-2012) comprises 5.6%, while Baby Boomers (born
1945-1964) make up 0.9%*2.

*1 For more details, please refer to our website.

EMET I YA b HE BTN,

*2 For more details, please refer to Indeed 2023 Diversity, Equity, Inclusion & Belonging Report
*2 S¥#l (% Indeed 2023 Diversity, Equity. Inclusion & Belonging Report(ZEZED )% SEBEL 2 W,
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https://recruit-holdings.com/en/sustainability/governance/
https://recruit-holdings.com/ja/sustainability/governance/
https://jp.indeed.com/esg/deib/2023-data?hl=en&_ga=2.167031742.1458280541.1690855030-416310170.1654554570
https://jp.indeed.com/esg/deib/2023-data?hl=en&_ga=2.167031742.1458280541.1690855030-416310170.1654554570

Employee Compensation and Equity Incentives HEESIREICDWT

Recruit Group's employee compensation system, as stipulated by internal
policies, is guided by two fundamental principles: Equal Pay for Equal Work
and Pay-for-Performance. In accordance with these principles, we strive to
provide fair and equitable compensation that exceeds the minimum wage and
complies with all relevant laws and regulations for all employees and temporary
workers. Additionally, we have implemented a performance-based incentive
pay system to promote employee engagement and contribute to the company's
long-term growth.

Variable Performance-based Pay

We conduct annual performance reviews and offer performance-based
incentive pay to all Group employees*1- Our three SBUs have also established
their own optimal compensation system according to their distinctive business
characteristics.

In HR Technology SBU, we offer an equity-based incentive plan to its
approximately 10,000 employees that is aligned with company performance. At
Recruit Holdings and Matching & Solutions SBU, we also provide
performance-based incentive pay to our employees. Staffing SBU has also
introduced performance-linked remuneration based on its "Unit Management"
system that transfers authority to an organization that is best familiar with local
needs and markets to maximize the outcome. The employee compensation is
linked to performance, and properly rewards employees for their expected roles
and achievements.

For more detailed information on the performance-based pay we provide to our
employees in both HR Technology and Matching & Solutions SBUs, which
accounts for more than 67% of our employees, please refer to the links below.
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https://recruit-holdings.com/en/blog/post_134/
https://recruit-holdings.com/ja/blog/post_134/

*1 Percentage of eligible employees (full time) receiving annual performance reviews: 100%
M ERFFETOZ R T 2N RMEEBLR(EHE) 1 100%

e HR Techy SBU:
o Indeed's Equity-Based Incentive Program (Indeed website)
e Matching & Solutions SBU: HR System (Japanese only)

Employee Stock Ownership Plan (ESOP)

The Company has implemented an Equity Incentive Plan primarily for HR
Technology SBU employees, which has approximately 10,000 employees
(approximately 20% of all Recruit Group employees), utilizing shares of Recruit
Holdings, with new grants beginning in the calendar year 2021.

The Company believes that this plan will emphasize to its employees the
significance of their contributions toward enhancing the Company’s enterprise
value in the mid-to long-term. Equity-based incentives have become a standard
practice for publicly listed global technology companies. As a result, the
Company believes that the implementation of this plan, for which the main
recipients are primarily employees in the HR Technology SBU, will be an
invaluable tool for recruiting and retaining talent globally. The Equity Incentive
Plan operates through an Employee Stock Ownership Plan Trust (ESOP Trust).

For more details, please refer to the “Equity Incentive Plan for Employees” in the
Annual Report FY2022 translated from “Yukashouken Houkokusho”.
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https://inside.indeed.jobs/rsus-indeeds-equity-based-incentive-program-explained/
https://recruit-saiyo.jp/human-resources/
https://inside.indeed.jobs/rsus-indeeds-equity-based-incentive-program-explained/
https://recruit-saiyo.jp/human-resources/
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=102
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https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=88
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=88

Employee Stock Purchase Plan (ESPP)

To raise employees' awareness of their participation in company management
and ability to enhance enterprise value over the mid-to long-term, we
implement the Employee Stock Purchase Plan for approximately 26,338
(approximately 45% of all Recruit Group employees) of the permanent
employees in Recruit Holdings and its main subsidiaries located in Japan.
Employees that join the plan can purchase Recruit Holdings’ shares by
contributing a certain amount of money.

The amount can be set by each employee, with the minimum being 1,000 yen,
a much smaller amount than what it would cost to buy the shares in the market.
Furthermore, employees who join the plan receive an amount of money equal
to 5% of their contribution to the plan as a financial incentive.

Labor Management S #&EIE

Recruit Group adheres to all applicable labor laws and regulations at the local
level, ensuring the rights and wellbeing of our employees and temporary
workers are protected through compliance with standards for working hours
and overtime. As a company, we are committed to upholding these labor
standards and communicate this commitment to all employees and temporary
workers upon joining the organization, across all subsidiaries of Recruit
Holdings globally.
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Rights to Collective Bargaining / Freedom of Association FEl{#3#%1& #EttDBH

The Recruit Group Human Rights Policy highlights our commitment to
upholding and advancing the internationally recognized human rights outlined
in the International Labour Organization (ILO) Declaration on Fundamental
Principles and Rights at Work. These Rights at Work refer to freedom of
association and the right to collective bargaining, the elimination of all forms of
forced or compulsory labor, effective abolition of child labor and the elimination
of discrimination in respect of employment and occupation.

Under the Recruit Group Human Rights Policy, the rights of employees and
temporary workers of Recruit Holdings and its consolidated subsidiaries,
including job seekers, candidates, seconded employees, self-employed
workers, and all other persons who work temporarily for our clients through our
staffing businesses are protected.

Recruit Holdings and Japanese group companies have an employee
representative system in compliance with Japanese law. Whenever we
establish new rules or change rules on working conditions, the Company
explains those changes to all employees, and then the employee elected to
represent the majority of the workers at that workplace will review the final draft
of the new or changed rules, to ensure the employees' opinions are reflected.
Revised company policies and regulations are integrated into the labor
regulations or a labor-management agreement that is entered into by the
company and employee representatives. This labor-management agreement
covers approximately 45% of the company's workforce.

Occupational Health and Safety Management 34 & ZLEE

At Recruit Group, we strive to protect the health and safety of our employees
and provide a workplace environment where each and every employee can
work comfortably based on our value, "Bet on Passion".

HHEU I =TI —=FAEAHICEWNT, #EEDOBEHERUEERRSE,
HE5WBEDREIFEDEILE. REHFBORYNLGEL. ERKRUBEEKC
BT BEROHRE. "HEICE T HERNRAXRCHERNICET 2 BB &
HB(LO)ES) ICHESN TV S ERRERN BT SRATREASI NS AE
=, RIERODBDELTREL TVWET,

UHDANEAIZ. FRREFHY IIIL— M R—ILT ¢ VI ARVERZEFSHD
BEERES., T —TE2HRET—ERICEFEINTVWILTOAR ENT
RELTWETD,

I I—bhR=IT a4 I ARVERY I -T2t TiIHEESIFERINT
WETAD, MERIEZEDOHRE - TEORICIE. ZTORABICIHEU TEXRDES
ICAIDFHEELTWEY, BEMIICiE. REIE UL TEREBICHULTTER
SBAZITWV. Z0%, UZEEFMICIET 20X MEZBIIMHEBICL > TR
HEINREERRFOERZENU L TREXEZTV. HEREXIISH
EREERRETRIEIN D FEHBENRME NE T (RFFERHEDOBEAEHEE
REEE ANBLLETH45% T ),

JOIN—KTI—FTlE. NN 2—XD—DOTHd MEOEE, OAHICED
T REEDLTLEERICEEE L LT, —ADEDDEIEP T WENSIRIED
BHEICEHTVETD,


https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/

Among various risks that may affect the Company's financial condition, results
of operations and cash flows, the company identifies risks associated with
occupational health and safety (OHS) as a “high-priority risk”, which the
Directors of the Board and Senior Vice Presidents determine to be of
importance and require countermeasures. Under our risk assessment, Recruit
Group specifically views the following as our OHS risks.

e The Company’s inability to attract and retain qualified employees and
maintain a positive work environment for its employees could harm its
business and inhibit its ability to operate, grow and achieve innovation
successfully.

e The Company’s business operations are exposed to natural disasters,
terrorism, pandemics, calamities or other factors.

For a detailed explanation on our high-priority risks and other risks that may affect
the Company, please refer to_"Risks That May Affect the Company’s Financial
Condition, Results of Operations and Cash Flows" in the Annual Report FY2022
translated from “Yukashouken Houkokusho”.

Procedures to investigate occupational health and safety situations

At Recruit Holdings Co., Ltd. and Recruit Co., Ltd., employee safety in the
event of a disaster is confirmed through a safety confirmation system that
utilizes both e-mail and dedicated applications. In addition, our Risk
Management Regulations clearly define escalation protocols, in an unfortunate
event where the lives of management or employees of a company are in
danger, and the company is required to make a decision on how to respond.
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Training provided on occupational health and safety

Recruit Group provides OHS education and training to employees. For
example, at Recruit Co., Ltd, various initiatives take place, including the
handout of disaster preparedness handbook, regular distribution of newsletter
on OHS, and online training on disaster prevention. In addition, OHS guidelines
for managers are provided.

Wellness at Work Survey

At Recruit Holdings Co., Ltd., we conduct a monthly “Wellness at Work Survey”
to check the condition of our employees. The survey takes about 3 minutes,
and employees can answer on a scale of 1 to 10 about their physical and
mental condition. In addition, employees can talk about their condition feely in
the comment field. Through the monitoring of the results, the Human
Resources Department evaluates the progress in reducing and preventing
health issues and risks, and provides support to employees as needed.

Non-Compensation Benefits and Measures to Support Employees
Each SBU and subsidiary at Recruit Group provide benefits to its employees,
reflecting their needs.

For example at Indeed, one of our main subsidiaries leading the HR
Technology SBU, various benefits are provided to approximately 13,000
employees (approximately 23% of all Recruit Group employees), such as
medical insurance, worldwide systems that allows employees to take unlimited
paid leave known as Open PTO, remote work, paid parental caregiver leave,
paid bereavement leave, support for employees who are fostering a child or
caring for a family member, support for employees who identify themselves as
female, counselings, fithess and meditation classes, and more. Please refer to
Welfare benefits of Indeed, Inc. for more information.
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https://benefits.indeed.jobs/
https://benefits.indeed.jobs/ja-jp/

Staffing SBU, which leads our staffing business, and operates in Japan,
Europe, the US, and Australia, provides optimal welfare benefits in each
country. Please refer to the non-compensation benefit of our main subsidiaries
of Staffing SBU as follows:

e \Welfare benefits of Staffmark Group, LLC in the US

e Welfare benefits of RGF Staffing APEJ (Chandler Macleod) in Australia

Recruit Holdings and Recruit have implemented the following initiatives for their
approximately 23,000 employees (approximately 40% of all Recruit Group
employees), including contract employees.

Remote Work

Remote work for any reason and any amount of time had been introduced on
an organization-by-organization basis since 2015, before the spread of
COVID-19. From April 2021, this was introduced for all employees, including
contract employees, with the exception of some positions (those related to the
placement business and counter business). In addition to that, we provide our
employees, including contract employees, with access to more than 500
satellite offices across Japan.

Flexible Working Hours
Flexible working hours are applicable for all employees, including contract
employees, with the exception of those that are hourly employees.

Average of About 3 Days Off Per Week Per Year

Starting in April 2021, Recruit Holdings and Recruit increased the number of
annual holidays that employees can freely decide the days to take, apart from
calendar holidays and paid vacations. This allows employees (including
contract employees) to take an average of approximately three days off per
week per year, without changing their annual scheduled working hours or
salary.
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https://www.chandlermacleod.com/contractors-employees/contractor-benefits

Vacation and Leave Systems That Are Not Limited toward Specific
Requirements or Attributes

In order to emphasize our respect for the diversified work styles of our
employees, from April 2021, we adopted a vacation and leave system that is
not biased toward specific requirements or attributes.

e For childbirth and childcare, we have established maternity/paternity leave
and childcare leave (40 days in total) that can be taken from pregnancy
until the child is 12 years old, regardless of the employee's gender.

e For nursing care, we offer care leave (5 days) that can be used for family
members, including pets, regardless of legal requirements, such as
certification of the need for nursing care. Rather than presuming a
long-term leave of absence, we support our employees in continuing to
work while balancing vacation and leave, together with remote work and
increasing annual holidays.

Paid Leave for Half-Days
Employees including contract employees are able to take paid leave for
half-days.

Shorter Working Hour System

Employees including contract employees can work for shorter hours (fewer
hours in the week than what is deemed full-time employment), which is up to
120 hours per month. For childcare reasons, shorter hours are permitted until
the end of the fiscal year in which the child turns 12-years old, and for nursing
care, shorter hours are permitted up to two times in three years. This excludes
employees who have been with the company for less than a year, or
employees who work less than two days per week.

Second Jobs and Side Jobs

Upon approval of the supervisor and the head of the human resources
department, employees including contract employees are able to have a
second job or a side job.
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Regular Medical Check-Ups

We arrange medical check-ups at all workplaces, either by visits from
healthcare professionals or at nearby medical facilities, with the target of 100%
of employees, including contract employees, having a medical check-up once a
year. When employees require follow-up tests based on check-up results, we
arrange opportunities to get examined at a venue or medical facility similar to
that used for the regular medical check-up. Referrals are issued in accordance
with the particular conditions when treatment, lifestyle modification, or other
intervention is required, and appropriate follow-up is conducted through
consultations with physicians and nurses, health guidance, or other means.

People eligible for specific health guidance receive follow-up care in the form of
guidance provided in coordination with the Recruit Health Insurance Union.

Working Hours Monitoring System and Measures against Overwork
We implement internal policies and measures against overwork as part of
work-hours management in compliance with local labor laws and regulations .

To ensure the wellbeing of employees and prevent health problems, Recruit
Holdings and its consolidated subsidiaries commit to reducing excessive
working hours. We have introduced a monitoring system to track working
hours and send guidance on reducing overtime via email to employees
including contract employees and their supervisors when an employees’
overtime work is excessive.

Employees including contract employees whose hours exceed the set standard
have a healthcare consultation with a physician, as well as a check of their
general health condition and any necessary follow-up care. Their work hours
are also restricted. Necessary measures are taken to prevent deterioration of
the health of employees who have some type of health concern, including
setting up individual consultations with a physician after conclusion of the
healthcare consultation.
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Mental Health Measures

Recruit Group has taken initiatives to protect the mental health of employees
as a key theme. Health maintenance staff are placed within the human
resource sections of each company, where they coordinate with physicians and
nurses in the Health Management Office to take preventive measures. Content
related to mental health is incorporated into training for new employees and
new appointees to managerial positions.

This aspect of our employee education activities aims to cultivate a corporate
culture enabling the prevention and early detection of mental health issues.

Stress checks are also conducted within companies to ascertain the level of
employee stress and existence of mental health issues. Based on the results,
employees considered to be at high risk for mental health issues are provided
with follow-up services on an individual basis, including individual consultations
and contact with physicians.

Other Types of Consultation

The Health Maintenance Office appoints nurses in charge of companies and
regions to provide consultations on Recruit Group employees' health
management. They are available at any time to handle inquiries from and offer
advice to employees about mental and physical health issues.

In addition, external health consultation providers are contracted to establish a
system enabling 24-hour access to health consultations for members and their
dependents of the Recruit Health Insurance Union. Women make up a large
percentage of our workforce, and female-specific health issues are not
uncommon among employees. Therefore, health seminars for women and
opportunities for health consultations with gynecologists are regularly arranged,
led by the Recruit Health Insurance Union.
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Raising Work Productivity

Through reviewing work processes and introduction of IT tools, Recruit Group
is working to improve our productivity without losing any value. Some of our
initiatives include:

e Moving meetings online through the use of business messaging, cloud
storage and video conferencing.

e Inviting experts to talk at events to help spread knowledge concerning
productivity, and to share expertise in developing productive work and
study environments while maintaining a work-life balance.

*xiE
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Childcare and Nursing Support B8 - 7t

Childcare Support: Daycare Center Entry Support

Working parents are increasingly in need of support to get their child into a
daycare center in Japan. This is especially an issue in the Tokyo metropolitan
area. In response, we set up an internal mechanism to offer optimal solutions,
stationing in-house "Hokatsu-No-Mikata Counselors (daycare center entry
counselors)" since FY2018. (“Hokatsu-No-Mikata” literally means “being on the
side of parents trying to get into a daycare center.”)

They identify and sort out various daycare center entrance rules that differ from
municipality to municipality and propose the best way to get into a daycare
center suited to each parent's needs, such as their lifestyle and the timing of
returning to work. We also formed partnerships with third-party daycare centers
to support returning to work. As a result, the daycare enroliment rate” of the
employees who used our support in FY2022 was 100%. In FY2020, we started
to share this mechanism and knowledge with other companies, to contribute to
society through the improvement of childcare support.
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"' The percentage of employees who were able to enroll their children in daycare centers out of the employees who used "Hokatsu-No-Mikata".
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Nursing Care Support: In-House Support and Training NEZIE: NBEETIE

We have created a variety of resources to allow employees including contract MELAFOMIIOERMBE L EOI/N\Y RT v I DEAEYE I F—FER
employees to inform themselves on balancing work while providing nursing E. REBENWHEZRU)WMES LMY 2 L THELRERTHZT D60
care for their families. Some of the measures that have been implemented D SZZHARL TVWET,

include publishing handbooks with fundamental knowledge and conducting

seminars on key topics.

Percentage of Childcare Leave Taken: Japan” BREAEDIEE : A"

Unit June 2021 April 2022 April 2023
By 202144 20225 4R 202348

Childcare leave acquisition rate™: Women o 0 0 0
B R RERETE? : it & 88% ok 126%

Childcare leave acquisition rate™: Men 0 . . .
BRI Bit " 15% 16% 64%

*1 Recruit Holdings Co., Ltd. / Recruit Co., Ltd.

1YY= R=ILFa VTR UTIL—h

*2 Until 2022, the percentage of those who took childcare leave, out of those who had a child (or registered a child) in the relevant fiscal year. From 2023, the percentage of those who took childcare leaves of either
the statutory leaves or our original leaves out of employees who have a child before elementary school. The rate of employees taking childcare leave is calculated based on Article 71-4, Item 2 of the "Enforcement
Regulations for Childcare and Family Care Leave Law" for the relevant year.

*2 2022FF T ZUFEICFELNEENLERL)ABDSE, BREAEZIS UIcEDES, 2023FLUEIE, NERAZFOFEZFOREBEDSE, FEDBRKREHESL UL, HE - BRZBEMNEL
VI —NEBEDRBFIED ES 50—, UL RBIADEEZ LcEDEIG, BREEERIE. TBRAE. NEREZTREXBRENEZTSHEHEOELICET 2 EEMITRUETIRDIF2S DB RIKE
FONEEIGE, REFEENRICEHL TV,



Performance: External Recognition t#HS OFFH

Our initiatives to invest in our human capital are highly evaluated by external Y I—KTIL—TDANERICK T 2EHEMH &, ASBEENSH I O—/N
organizations around the world. Here are some of the external recognitions and LNICELLFHES N TWE T, BEROHANS DEDRFHE - REICDWLWTIE,
awards we have received in the last couple of years. LITOxRZ B ZE W,

Award Name / Award Arranger Evaluated Company / SBU Award Fiscal Year
REY | REABB RENRRHLH / SBU REFE

2022 Disability Equality Index: Best Places to Work for Disability Indeed HR Technology FY2022
Inclusion Companies that scored 100% HRT7Z /Ay — 2022 F
Human Rights Campaign Foundation Corporate Equality Index - Indeed HR Technology FY2022
Best Places to Work for LGBTQ Equality HRT7Z /Ay — 2022%FE
o HR Technology FY2020
. ™ 2
Great Place to Work® - Certified Indeed HRF~ /O3 — 20204
Award Name / Award Arranger Evaluated Company / SBU Award Fiscal Year
RELH | REAB RENR=tL4 / SBU REFE
Indeed Deutschland GmbH,
Great Place to Work® - Best Workplaces™ in Europe 2020 Indeed Ireland Operations Limited, :Ej_'l:eﬁch/n?:llog\y_ 28(228 éor;r
Indeed UK Operations Limited =
, . - HR Technology FY2020
- ™ 2
Great Place to Work® - Ireland’s Best Workplaces™ 2020 Best Large  Indeed Ireland Operations Limited HRF%~ /O — 20204
Great Place to Work® - Best Workplaces™ in Canada Indeed Canada Cor HR Technology FY2020
— 1000+ employees P- HRF& /OY— 20204
. HR Technology FY2020
Great Place to Work® - Germany's Best Employers Indeed Deutschland GmbH HRF%~ /O — 20204EfE
HR Technology FY2020

N . . . - )
Great Place to Work® - UK's Best Workplaces™ Medium Indeed UK Operations Limited HRF~ /O3 — 20204



Disability:IN - Disability Equality Index - Best Place to Work For HR Technology FY2021

Disability Inclusion Indeed HRT % /OY— 20214
Nikkei BP - Best Places to Work for Woman BEST 100 Recruit Co., Ltd. Matching & Solutions FY2022
BifEBP - ZMEHVERE T 2= BEST 100 HAEEU 7I)L—b RYFVI&YJa—ray 20226E
work with Pride - PRIDE Index 2022 Gold (Highest Rating) Recruit Co., Ltd. Matching & Solutions FY2022
work with Pride - PRIDE#§122022 I — )L N (&= Fih) RV 7IL—h NYFVIY)a—>3y 20225E
Government of Western Australia Department of Mines, Industry Staffin FY2021
Regulation and Safety - Work Health and Safety Excellence Awards RGF Staffing APEJ )\M?T’Eg% D021 EE
2021 Leadership Excellence Award = =
. . . Staffing FY2021
Leading Employer - Shortlisted Unique Germany AMTE 20214 E
work with Pride - PRIDE Index 2022 Gold (Highest Rating) Recruit Staffing Co., Ltd. Staffing FY2022
work with Pride - PRIDE#§122022 J— )L KN (&= Fih) KRSV VIL—KNRE Yy T T  AMRE 2022 &
Award Name / Award Arranger Evaluated Company / SBU Award Fiscal Year
RE 4 | REAMH RENR=tL4 / SBU REFE
. . . Staffing FY2021
Jacksonville Business Journal, Best Places to Work 2021 - 5th Place CSI Companies AMTE 20214
Staffing FY2021
Great Place to Work® - Best Workplaces for Women Start People France IS 20214 E
. . . Staffing FY2020
Great Place to Work® - Best Workplaces - Belgium Unique Beteiligungs-GmbH AMTE 20204

For a list of other external awards, please refer to List of external awards in the second half of 2022.
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https://recruit-holdings.com/en/blog/post_20230215_0001/
https://recruit-holdings.com/ja/blog/post_20230215_0001/

Data Security, Cybersecurity and Data Privacy
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Policy for Data Security, Cybersecurity and Data Privacy 7—4%tEF¥a2 U7« - A4 N\—tF*2UT 7 - T—F 754N\ =I5 HE

The Company acquires, manages, and utilizes personal data, including the
information of a large number of individual users, in each of our SBUs. We
believe it is our obligation to comply with the laws of each area and country, as
well as respect and protect the privacy of individual users in conformance with
the expectations of society.

The Company positions data security and privacy as the Material Foundation
for Corporate Activities, as well as its related risks as “high-priority risk”.
Depending on the nature and characteristics of the data and information,
Recruit Group takes appropriate measures. We have also established
structures and measures required by the laws and regulations in each country
and area in which we operate.

For a detailed explanation, please refer to "The Company may be subject to
liability and regulatory action or suffer reputational damage if the Company is
unable to maintain the security and the privacy of its data or maintain effective
policies and procedures for the storage, management, usage and protection of
personal, confidential or sensitive information" and “Risks That May Affect the
Company's Financial Condition, Results of Operations and Cash Flows” in the
Annual Report FY2022 translated from “Yukashouken Houkokusho”.
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https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf

The increase in people’s awareness of personal information protection in
recent years has spurred an active movement dedicated to establishing and
revising privacy-related legislation in various regions and countries. Recruit
Group is acting to ensure compliance with the laws and regulations in each
jurisdiction, including the General Data Protection Regulation (GDPR) in the
EU and the California Consumer Privacy Act (CCPA) in the US.

To responsibly handle the information we are entrusted with so that customers
and clients can use our services with confidence, the Company has instituted
basic principles in the form of information management rules based on the
Recruit Group Code of Ethics and the Recruit Group Information Management
Policy, both formulated by the Board of Directors.

The Recruit Group Information Management Policy stipulates Recruit Group's
basic principles on information management. These principles cover periodic
risk assessment, the implementation and monitoring of security measures, the
formulation of business continuity plans, and incident management policies and
outsourcing vendor management.

To ensure the effectiveness of our data security and data privacy initiatives, all
SBUs and subsidiaries within Recruit Group set their own data security and
data privacy policies, which takes into account what best fits their business
characteristics. These policies cover key topics such as the nature of the
information captured, how we handle user data, which includes how we protect,
collect, use, share, and retain that data, and our users’ rights to erase, rectify,
complete or amend or to request that we delete or disclose their personal
information, as well as policies on data transferred to third parties. Please refer
to the policies of each SBU and subsidiary as follows:
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https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

SBU

HR Technology
HRT - /OY—

Matching & Solutions
NYyFVI&Y)a—>gYy

Staffing
AMITOE

Policy Name A#t4 Note &ZI5#R

HR Tech Privacy Center For more detailed informatior], please refer to the privacy policies of each service.
724N =T —(HEDH) BICHEULWBERIE, EY—ERDTSANY—RY I —(EEBOH) & TELZEI W,

Personal Dat\a Policy For more detailed information, please refer to the privacy center(Japanese only).
IN=VFINT—FiE#H BICFHFULWERIG. UTD T75A4NY =5 —) ZTELLTZEL,

RGF Staffing Human Rights Policy states its commitment to the protection of privacy of the Staffing SBU. For specific measures,
each subsidiary formulates its own privacy policy in accordance with the laws and regulations of each country as below (some
policies available only in local languages).

RGF Staffing A#EASHICHEWT, AMIESBUICKIT DTS AN —DREADII Y MAY M ZBHARLTWEY, BEAFENR
MERICDOWTIE, BEEESICEDEZEFEUETUTO T AN —RY V—Z2FRKEL TWET(HEEBXIEO—HAILEEBEDH),

RGF Staffing B.V. / The CSI Companies, Inc. / Staffmark Group, LLC / RGF Staffing UK Ltd. / RGF Staffing Belgium NV /
RGF Staffing France SAS (Start People) / RGF Staffing Germany GmbH (Unique) / RGF Staffing The Netherlands B.V. /
RGF Staffing APEJ Pty Ltd (Chandler Macleod) / Recruit Staffing Co., Ltd. / Staff Service Holdings Co., Ltd.

Please refer to_“Risk Factors” in our Annual Report FY2022 translated from “Yukashouken Houkokusho”, released in June 2023, for detailed information about our risk

management structure, our risk recognition, and countermeasures on data security and data privacy.
T—=HEFaVUT a4 - T TITANY—ICEBTDI)RAIIRIAY MEFH, HHDY R T ZBH RO RICEE T D5 IE. 2023F6HBTRD SFaREE T
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https://hrtechprivacy.com/
https://hrtechprivacy.com/
https://hrtechprivacy.com/brands
https://hrtechprivacy.com/brands
https://recruit-holdings.com/en/sustainability/human-rights/policy/media-and-solutions/
https://www.recruit.co.jp/privacy/
https://www.recruit.co.jp/privacy/list/
https://www.recruit.co.jp/privacy/list/
https://rgfstaffing.com/who-we-are/human-rights
https://recruit-holdings.com/ja/sustainability/human-rights/policy/rgf-staffing-humanrights/
https://rgfstaffing.com/privacy-statement
https://csicompanies.com/privacy-policy
https://www.staffmarkgroup.com/privacy
https://www.rgfstaffing.co.uk/privacy-policy
https://privacy.rgfstaffing.be/nl/prv
https://www.startpeople.fr/mentions-legales
https://unique-personal.de/unique-datenschutz
https://www.rgfstaffing.nl/privacy-statement
https://www.rgfstaffing.com.au/privacy-policy/
https://www.r-staffing.co.jp/sol/cont/privacy/
https://www.staffservice.co.jp/privacy/
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=50
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=49
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=49

Governance Structure to Ensure Data Security, Cybersecurity and Data Privacy
T=tFaVTq - YAN—tFa2UTq - T—FTTANI—CB0 S H/\F > X {FH]

As mentioned earlier, in the course of connecting individual users and business
clients, the Company positions data security and privacy, including the
protection of individual users’ privacy, as the Material Foundations for
Corporate Activities, and has established appropriate structures and measures
to support that position. The Company sets data security, cybersecurity and
data privacy as a high-priority risk and takes appropriate measures depending
on the nature of the data and information in our possession as well as the
characteristics of that data and information. We have also established
structures and measures required by the laws and regulations in each country
and area in which we operate.

Responsibilities of the Board of Directors HEUF RSN EE

We have made the Director of the Board in charge of the Risk Management
Division, who is also our Executive Vice President, responsible for overseeing
the data security, cybersecurity and privacy. This Director of the Board chairs
the Recruit Holdings Risk Management Committee, which has designated data
security, cybersecurity and data privacy as the Company's high-priority risks
and deliberates on measures to address them. The Director of the Board
responsible for data security and privacy also participates in each SBU’s Risk
Management Committee to directly monitor the progress of measures each
SBU is taking.

The Board of Directors monitors the quality and progress of the data security,
cybersecurity and privacy risk assessment and mitigation measures that the
Company including each SBU is taking, based on the results of semiannual
meetings the Risk Management Committee holds.
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https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/

Senior Executives in charge of Data Security, Cybersecurity and Data Privacy at each SBU
&ESBUDT—7tEFxaVFTa - HAN—tFXxaUF+1 - T—9 T34\ —HYEKRE

In order to comply with various regulations in different business, countries, and EXEAR - Brisic & OFERIBEICH UG ZITSICHiz> TE. X
regions, the Strategic Business Units (SBUs) of Recruit Group are autonomous D¥IEE Y R A1 = M(SBU: Strategic Business Unit)'\BEBEs L THIRIC
and empowered to act independently to promptly implement business EEHREZXTTEDELS, BSBUILT—YEFa2YTa - 0 /\—tF1 )
strategies. In accordance, each SBU has a senior executive in charge of data TA T TIANY—BEREZREBEL TWVWET,

security, cybersecurity and data privacy.

Sl et Position at each SBU Relevant experience and previously held positions

‘%;ﬁ‘f&t‘g £SBUICH F 2180 BET 2 REBE & OBRICRER L -8

Anthony Moisant is the Chief Information Officer (CIO) and Chief Security Officer (CSO) at
Indeed since 2021, and SBU Executive Officer for IT, Security of RGF OHR USA, Inc.

In his role as the CIO, he leads the teams focused on internal technology, and in his role as
CSO, he leads the Security team focused on safeguarding the information job seekers,
customers and employees entrust with Indeed.

Prior to his career above, Anthony worked at various tech companies, including his
Chief Information Officer =~ experience as Senior Vice President (SVP) and CIO at Glassdoor from 2017 to March
(CIO) and Chief Security 2023, and Chief Experience Officer (CXO) Advisory Board at Sierra Ventures from 2019.

Officer (CSO) of Indeed,
Anthony Moisant  Inc.

SBU Executive Officer IT, |4eede Chief Information Officer (CIO)& Chief Security Officer (CSO)IC #E(20214E) HR

Security of RGF OHR Tech SBUDSBU Executive Officer% 3875,

USA, Inc. IndeedDCIOE U Tld. #HARMICERZYTIF—L%ZER NS —H, CSO& L TIFKEK
H. BE. EEDIndeed|CFEITBERDHFEEICENT 2 X2 UT s F—LZEKNTW
%,

HR Technology
HRF 7 /OY—

Please refer here for detailed information.

LEROF+ U PLEIEFER BT v VREICHHTE D, 2017FENS52023F3FFXT
Glassdoor®Senior Vice President (SVP)&U'CIO. 20194 & D Sierra Ventures® Chief
Experience Officer (CXO)D 7 K/\A H'U —R—RKEZRERL T\,


https://www.indeed.com/about/leadership

Matching &
Solutions
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Staffing
AFGE

R RAER
Kentaro Mori

Michael Whitmer

Senior Vice President
(Administration) of Recruit
Co., Ltd.
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HITREREEE)

Global Chief Information
Officer (CIO) of RGF
Staffing B.V.

FHIIIES(REBOH)E TELSZE W,

Kentaro Mori serves as the Senior Vice President for Recruit Co., Ltd. and Recruit Holdings
Co., Ltd.

He has been a member of Recruit Co., Ltd. since April 2001, and has held various positions
within Recruit Group. He gained experience on data security, cybersecurity and data privacy
through serving as the Executive Manager of the Information Security Managemen
Department at Recruit Holdings in 2014, and as the Senior Vice President

(Risk Management Division, Japan General Affairs) of Recruit Holdings since 2020.

Please refer here(Japanese only) for detailed information.
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Michael Whitmer has been a member of the Executive Management Team of RGF Staffing
since 2019. He has been Global Chief Information Officer (ClO) of RGF Staffing since 2018.
He has worked within Recruit Group since July of 2012 when he assumed the position of
CIO for Staffmark Group and Advantage Resourcing. Mike started his career as a software
engineer and has worked in technology for over 39 years, 21 in staffing. For the past 21
years, he held numerous roles managing Information Technology internationally.

Please refer here for detailed information.

2019FE K DRGF StaffingD T/ EI T4 7 - YXI XV K~ « F—LD—BE, RGF Staffing®
2'0—/\)LChief Information Officer (CIO) %Z2018F KX DD, 20124 7H I Staffmark
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https://www.indeed.com/about/leadership
https://www.recruit.co.jp/company/leadership/#kentaro-mori
https://www.recruit.co.jp/company/leadership/#kentaro-mori
https://rgfstaffing.com/who-we-are/leadership
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Risk Management Committee YAV VRXI AV NEER

The Risk Management Committee is an advisory body to the Board of Directors
and is chaired by the Executive Vice President and Director of the Board in
charge of the Risk Management Division. The Committee deliberates and
identifies key risk themes and measures of the Company. It also monitors the
status of risk management at each SBU and identifies and determines the risks
requiring particular attention, which are then reported to the Board of Directors.

EEREDBEME, ZEERIFY R IRIA Y NARSPIEYEGHES 37 BE
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Initiatives and Countermeasures for Data Security, Cybersecurity and Data Privacy
T=EFa2VUTa - HAN—tEFaUTa - T T4/ —NIEDOEHEA

The Company has established structures and reporting systems as part of our
initiatives and countermeasures, depending on the importance of the data or
information in our possession, as well as requirements by each country and
area's laws and regulations and the characteristics of the data or information to
be protected.

To ensure that we have industry-standard measures in place, we have also
defined the standards that each SBU must refer to, based on the relevant
SBU's business and risk characteristics, such as NIST, ISO, and CIS20.
Examples of our measures include detecting unauthorized accesses, detecting
and blocking virus infections, and recording user communications and
accesses in the case of investigations. We also carry out regular vulnerability
assessments, penetration testing, and red team exercises including ones
conducted by third parties.
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https://rgfstaffing.com/who-we-are/leadership

The Company takes the following actions in Matching and Solutions SBU using
the appropriate mechanisms and measures to ensure data security,
cybersecurity and privacy:
e Designates an individual responsible for privacy for each service
e Consolidates legal functions and clarifies of responsibilities
e Establishes a specialized organization to evaluate and deliberate on
privacy issues
e Establishes a review panel (product committee) within a specialized
department responsible for data security and privacy
Implements employee training in security and privacy
Establishes dedicated security departments, such as Recruit-CSIRT
(Recruit Cyber Security Incident Response Team) . In February 2018,
Recruit-CSIRT received the Minister of Internal Affairs and
Communications Incentive Award for its advanced security measures
and activities and is regarded as a role model for other companies. For
more details on the award, please refer to our website (Japanese only)
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Data Privacy and Data Security Standards and Certifications #E#ld 2 E % & 55 = HERET

We have obtained certification on data privacy and security through external
audits by third-party agencies that ensure our information management
systems are maintained at the highest level.

Following is a list of standards the Company is based on and certifications the
Company has obtained as of December 10, 2021.

In HR Technology SBU, Indeed’s security controls are based on the Center for
Internet Security Controls. Indeed Inc. received a third-party attestation to its
PCI-DSS compliance in 2021. Glassdoor’s security framework is based on
controls from the ISO 27000 series, CIS 20, and NIST SP800-53. Glassdoor
Inc. has also received a SOC 2 type 1 report on March 31, 2021.

MR RER Y RIA Y Y AT LADHREERD ), BT IL—TDRILT
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HRT 7/ OY—SBUTI&. Indeed.Inch'>KE CIS(the Center for Internet
Security Controls)ICE#LL TWE T, F/zIndeed.Incld. PCI-DSSEFDE=
HRE(R021FEICEE)ZBEB L TWET, Glassdoor, Inc. I&. I1ISO 27000
series,. CIS 20&% 7" NIST SP800-53 Cﬁ&b’(b\i?o tFXaUT4PTS
1IN —FDOREFHCXFT S SOC2 TypeFIIFREE, %#2021FE3831H
ICZELUTWET,


https://www.recruit.co.jp/newsroom/recruit-tech/news/180227_002153.html
https://www.recruit.co.jp/newsroom/recruit-tech/news/180227_002153.html

At Matching & Solutions SBU, Recruit Co. Ltd. has received 1ISO 27001 YYFUT&YY1—3rSBUICEWTIE, BkXEtY 7I)L— MABAER
certification for its security monitoring operation of the commercial and in-house CRIFZ2EHRFEOER - RV RXATLADEF 1) 71 BEFERICDOWVWT,
systems of core businesses in Japan. ISO27001 DFEEZEVE U F U Tco

In addition, the following Japan-based companies under Matching & Solutions AT, IvFUI7&YY 21— 3 YSBURDAMIRESBUD U T DEAFE
SBU and Staffing SBU have obtained Privacy Mark®' (JIS Q 15001) #HTlE TTANY—=Y—0"ZRELTWET,

certifications as stated below;
Recruit / Recruit Executive Agent / Recruit Office Support /
Recruit Hokkaido Jaran / Recruit Career Consulting /
Recruit Management Solutions / Recruit Medical Career / Seanuts /
Blog Watcher / From A Career / RGF Talent Solutions Japan /
Recruit Staffing / Recruit Staffing Information System /
Recruit R&D Staffing / Staff Service / Techno Service /
Staff Service Office Management
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*1 Privacy Mark® is a third-party certification given to business operators with mechanisms to take appropriate personal data protection measures in conformance with the Japanese Industrial Standards Personal
Information Protection Management Systems Requirements. JIPDEC (the Japan Institute for Promotion of Digital Economy) is the oversight organization for Privacy Mark.
1 TSANY——7d. BEREERE VISQI5001EANERFETRIAY NV RATLA-BEREE, [CHEEL T BABRICOVWCHYMRERBEZET 2HHZEREL CWBEEEICNEINZE=ERE(H
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Training in Data Security, Cybersecurity and Data Privacy 7—% 7314 N\Y— « A4 N\—tFX21UTF 1 - X2 VT HE

The Company conducts employee training in various aspects of data security,
cybersecurity and privacy suited to the business characteristics and related
policies™ of each SBU and its subsidiaries.

Below are some examples of initiatives implemented by each SBU and
subsidiary.

Subsidiaries within HR Technology SBU

e Annual privacy online training for all employees by job type
(non-technical, technical, and sales versions)

e Privacy training for new employees at the time of on-boarding

e Privacy videos and/or training decks regarding CCPA, Electronic
Communications Privacy Act (ECPA) and the Company’s approach to
privacy available to all employees

e Specific training for Privacy Champions embedded in teams, with
specific training for them

e Internal privacy wiki articles/guidelines available to all employees on an
online platform

e Weekly employee newsletter containing a “Compliance Corner” section
that covers topics ranging from data security to privacy

e An annual security conference held in conjunction with National
Cybersecurity Awareness Month, consisting of internal and external
speakers and training sessions, as well as activities such as a Security
Capture the Flag tournament

e An annual security essential assessment of employee awareness of
essential data security principles, which identifies general security
knowledge gaps and strengths across the Company and provides
guidance for immediate training

e Annual security training for all employees based on the results of the
security essentials assessment

e Security culture survey to gain insights into specific areas of focus for
future training

e Phishing test administered on a quarterly basis
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Security awareness tips featured in inside newsletter's “Security
Compliance” corner each month

Secure coding tournaments and training conducted quarterly with
engineering team members

Recruit Holdings and its Major Subsidiaries in Japan within Matching &
Solutions SBU

Data security and online privacy training on a regular basis for all
employees

Data security and privacy videos or training available to all employees
via learning management system (LMS) related to the Act on the
Protection of Personal Information of Japan and data security and
privacy

Subsidiaries within Staffing SBU

Data security and privacy training provided upon joining the company
Regular data security and privacy training for all employees
E-learning on data security and privacy

GDPR Awareness Training

CCPA Awareness Training

Training against targeted attack emails

*1 Policies on data security, cybersecurity and data privacy are internally available to all employees.
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Audits of Data Security, Cybersecurity and Data Privacy 7—7t€*%2U5« - YA/ N\—tF*a1UFq - T—9T7MNI—DEE

Data security, cybersecurity and data privacy are regarded and audited as the
high-priority risk by the Company. Measures to protect data security and data
privacy are positioned as a key theme for the Audit & Supervisory Board, which
conducts data security and data privacy audits.

Internal audits on data security, cybersecurity and data privacy are also
conducted on a regular basis. Operating under the direct control of the CEO,
the department in charge of internal audits conducts assessments and
intensive audits on data security, cybersecurity and data privacy risks across
Recruit Group as a team independent of the SBUs.

Internal audits of data security, cybersecurity and data privacy incorporate the
knowledge of external third-party experts and use external resources to
conduct vulnerability assessments and perform penetration tests and red team
exercises. When the department in charge of internal audits discovers a
deficiency, it notifies the department audited and the department responsible
for internal controls to address the situation. Working alongside the
departments in charge of risk management and legal affairs, the department in
charge of internal audits monitors the efforts to ensure data security,
cybersecurity and data privacy across the Company.

In addition to the above, the Company undergoes external audits required
when acquiring or maintaining third-party data security and data privacy
certifications.
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Responses to Occurring Risks F4 U X 7 ADM G

The Company implements various measures to minimize, detect, and prevent
damage caused by incidents related to data security, cybersecurity and data
privacy.

In preparation for handling such incidents, the Company has also set the
Recruit Group Risk Escalation Rules. The Company and its subsidiaries have
mechanisms in place to identify, report and address any potential or existing
data security, cybersecurity and data privacy issues, as well as any other
issues with severe consequences on the potential for them to our business
operations. We communicate these rules and mechanisms to all employees,
including contract workers and temporary staff. We set up a crisis management
task force within Recruit Holdings for any mission-critical situation.

For example, Matching & Solutions SBU has a specialized response
department called Recruit-CSIRT (Recruit Cyber Security Incident Response
Team) in place.

We also utilize insurance appropriate to the nature of our business to control
against certain losses, expenses, and damages associated with cyber risk.
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Governance structure regarding utilizing data in product and service development

Bm - T—EXRRICE T ST —FHAERICEL 57/ > 45|

Recognizing the social responsibility and influence of its business, Recruit
Group is aware of its immense responsibility to handle personal information
appropriately. In order to ensure that decisions regarding the use of data are
made not only in accordance with laws and regulations, but also with socially
accepted norms, the Group incorporates risk criteria as its standard in the
approval process for product and service development.

For example, the Matching & Solutions SBU has implemented the following
processes in conjunction with product and service development, to reduce the
risk in data utilization.

e Standardization of product development flow and check process:
Steps from planning, release and operation of new products are
standardized across all group companies.

e Reinforcement of cross-organizational system for personal
information protection and data utilization: Systems has been
implemented for all businesses to check privacy perspectives, and to
oversee the state of data management across the organization. For
each service, a privacy officer has been appointed for comprehensive
oversight from the perspective of privacy protection.

e Establishment of a department dedicated to data privacy
protection: An organization dedicated to data privacy protection was
established within the legal department to work with the department in
charge of examining data utilization.

e Implementation of internal awareness programs: Educational
activities are conducted for directors, executive officers, and employees
who handle personal information.
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Human Rights AMEDEE

Governance of Human Rights A/ /\F > X

The Company sets the Recruit Group Human Rights Policy, which was
resolved by the Board of Directors, based on discussions in the Sustainability

Committee. This policy has been set to protect all employees, temporary
staff, including those who work for its business clients through the Staffing
SBU, and its senior management. The Company is also committed to
carefully identifying risks and to respecting and protecting human rights,
which may be affected by the rapid development of technology.

In order to ensure respect for human rights, oversight responsibility is
assigned to a member of the Board of Directors who is responsible for
sustainability. Day-to-day responsibilities are allocated to the department in
charge of compliance and that in charge of sustainability, which take the lead
in implementing measures in cooperation with related departments of the
Company.

Department in charge of Compliance
The department gathers information on human rights topics in our businesses
and workplaces, monitors the situation in our subsidiaries, develops the
Company's compliance strategies and plans, and implements them based on
the Compliance Committee’s decisions.

Department in charge of Sustainability

The department in charge of sustainability collects information concerning
global human rights themes and considers future activities to be conducted
through participation in stakeholder dialogues, international conferences and
human rights workshops.
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Since FY2017, the department has been participating in human rights
workshops organized by BSR (Business for Social Responsibility™), and has
been informed of the most recent human rights issues as well as the
countermeasures that companies can take. In addition, to assess human rights
risks and consider countermeasures within the Company, the number of
reports on human rights violations made through the whistleblower system and
its trends are regularly reported to and discussed by the Board of Directors,
generally semi-annually.
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"'BSR is a nonprofit global organization with a network consisting of more than 250 companies and partners, and aims at building a fair and sustainable world. Recruit Holdings is a member of BSR.
" BSRIF2501 ZBZ B BEV /N~ F—D5R85RY hT—VZRBEL. RETHRARGEREZEET 27 0—/NLGFEEAFERTT, HHEIFBSROKEAV/N—TT,

Human Rights Policy A#&7#t

— Creating a brighter world where all individuals can live life to the fullest —AU&EDHIEL EMGHRDIHIC —

Recruit Group House of Human Rights, which shows the concept of our human
rights policy, consists of three pillars and a roof. The pillars represent "Protect,"
"Respect," and "Remedy" outlined in the United Nations Guiding Principles on
Business and Human Rights. The roof is a manifestation of the idea that the
Recruit Group's aspirations for a brighter world where all individuals can live life
to the fullest will ultimately drive greater freedom. For the full text of the “Recruit
Group Human Rights Policy”, please refer to our website.
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Recruit Group House of Human Rights Y7 JIL—KJIL—7 I\NDRAATa—->Z14Y
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The Recruit Group Human Rights Policy is a blanket policy for the whole group. T I—KTIL—FNERE EEET I —T2EOTIENLRAEHTT,
For human rights issues that have significant SBU-level impacts, each SBU BSBUDEERMICIOUCEERAERBICH L TR, 7—F &, &0
sets forth specific theme-by-theme human rights action policies. For more BEAMGEEA A ZBIT TVET,

details on the policy, please refer to the links below.

Human Rights Policy for Key Issues of each SBU ZEZ4F

Recruit Group Human Rights Policy oI — KT IL—FANEHH

HR7Z /OY— SBU: ZILO) XL ERNIEMEICEIT S Indeed DIEST

HR technology SBU: Indeed's Principles on Algorithms and Fairness

NYFVI&YY)a2—3Y SBU: N\=YVFILT—

Matching & Solutions SBU: Personal Data Policy

Staffing SBU: RGF Staffing Human Rights Policy A& SBU: RGF Staffing A#E 7 £



https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/human-rights/policy/hr-technology/
https://recruit-holdings.com/en/sustainability/human-rights/policy/media-and-solutions/
https://rgfstaffing.com/who-we-are/human-rights
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/hr-technology/
https://www.recruit.co.jp/privacy/personaldata/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/rgf-staffing-humanrights/

Human Rights Education AEH®

All SBUs of Recruit Group conduct compliance training, which includes human
rights training for its employees, to mitigate human rights risks. Training
programs are provided according to the organization and business
characteristics of each SBU, and the training focuses on harassment and other
human rights issues related to products and services of Recruit Group.

For example, we provide training to avoid discriminatory expressions in our
advertisement businesses, sales activities, customer support, and product
development.

Recruit Holdings and Matching & Solutions SBU also create and distribute a
booklet on compliance and human rights, to promote employee human rights
education. Employees are tested to see how well they comprehend the topic.
The booklet portrays situations that employees may encounter in their work or
through the interactions with various stakeholders, including suppliers, and
explains how to respond by highlighting corporate ethics and internal rules. By
simulating experiences in the booklet, our employees can understand the need
for rules to ensure corporate ethics and compliance. There are also compliance
training programs (including on bullying and harassment) for management-level
staff, such as for new executives and managers.

For information on our compliance education including that to prevent harassment,
please refer to “Employee Training on Ethical Standards” in this ESG Data Book.

Human Rights Due Diligence A7 21—7JY¥ VX

From the beginning, Recruit Group has considered human rights while
operating its business. In light of the widening scope of human rights that
companies must consider in recent years, all three SBUs in our group
companies have respectively implemented human rights due diligence to
promote respect for human rights in our business operations.
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Specifically, by working in cooperation with the Internal Control Department as
part of our risk management measures, we identify and assess potential
human rights risks which may exist in our business activities while considering
possible countermeasures against significant risks for companies within Recruit
Group. In implementing due diligence, consideration is given to socially
vulnerable people, such as women, children, and immigrant workers, and
includes the topics of forced labor, human trafficking, child labor, discrimination,
freedom of association, and right to collective bargaining.

We consider and implement measures to prevent and mitigate human rights
violations that are likely to occur, depending on the business characteristics of
each SBU.

e HR Technology SBU: Discussed issues concerning "technology and
unconscious bias" and devised various measures to help mitigate this.
This is an ongoing effort requiring continuous action. In 2023, Indeed
conducted a human rights risk assessment throughout the value chain
(including operations, supply chain, jobseekers, employers and the
community), and identified salient human rights risks™. Indeed will now
consider and implement measures to prevent and mitigate the human
rights risks, and plan for future periodic reviews.

e Matching & Solutions SBU: Assesses the human rights impact of its
value chain, including the supply chain, where areas are identified in
which the likelihood and severity of human rights risks are high™.
Preventative measures and mitigating actions are discussed and
implemented. The first human rights impact assessment was
conducted in 2018, and the second assessment was in 2021. For more
details, please refer to our website (Japanese only).

e Staffing SBU: Assesses human rights issues related to its own
employees and temporary staff working for our clients.
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We believe that a third party's point of view is critical for identifying and LTI —TE. BEEFETERID S DAEY XU DOEIE - SHfilc B LTI,

resolving potential human rights risks in business activities. Through annual E-EOFEZBEC IENEETHDIEEZITVWET, £DoH, HENGOP

engagement with our stakeholders, including NGOs and human rights experts, BHEEZESCRAT IR =TV T—I XY NEFTW, U= )L—

we are committed to identifying business-specific human rights issues and TOEXEICEET 2 NEME. RicINE ’“iﬂﬂbﬁﬂ‘fﬁﬂ IDOWTORRZHE

seeking opinions on what roles we should take. Z. BEERANEREOREPKIDKLE ICTENT I & ICHRAICED A TNE
ED

*1 Indeed’s human rights risk assessment considered the following human rights: right to non-discrimination, right to be free from slavery (e.g., human trafficking, forced labor), right to effective remedy (e.g., access to
grievance mechanisms and remedy, protection from retaliation), right to privacy and security (e.g., personal data and government requests), right to associate (e.g., join unions), right to just and favorable working
conditions, right to equal pay for equal work, right to just and favorable remuneration (e.g., living wages), right to an adequate standard of living (e.g., access to food and housing), rights of the child, and right to a
clean, healthy, and sustainable environment

*1 IndeedD AU RV 7 EZAX Y M. BELDAEY RV ERWRELI U @ Z5IL )\Er TE. BEIFE. FELUEBEANZILEBENDT VX, REDSDRE,. 751/ —DEFEAT—5 EBITOEE
BE) BHAOBHE#EENDIMAZE), RIETHFELWHEREANDERN., FA—HER—ESA\OEN. RENDBEFGEMZSHEN B  £FER). BUBE E7J<“E’ET%%>¢E$U(1§U BEEERANDT T2 X),
FEHDOEF. FRTREND DFHAIGERREICHTT DIEF)

*2 Matching & Solutions SBU’s human rights risk assessment considered the following human rights issues: harassment (sexual, gender, power, moral, maternity, paternity, nursing care), privacy (protection of
personal information, respect for privacy), working environment (long working hours, occupational health and safety, wage shortages and payments, freedom of residential relocation), discriminatory treatment
(discrimination based on expression, nationality, race, origin, discrimination based on gender, sexual orientation, discrimination against persons with disabilities, medical history, age, etc.), consumer safety and right to
know (provision of services that are harmful to consumers' physical or mental health, misrepresentation), and fair competition, bribery and corruption (inappropriate treatment of politicians and public officials, bribery)
Q2 XYFUIEYYa1—Y3VSBUDANIEY R P EAAY ME, BRROANEV RV ZWTREVELL I N\NTAXAY NEI Va7, Iz vF— RT— EZI)I. XT=ZT1. XI=_T 1. NEE). 77311\ —
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Zhl. RE. FWMBEICLDEN). BEEORELADEFNEEEDODIOEREZET 2L BT —EXRMH, FEKRR), ROAELHES. B - BRECER - ABEANOTEYAES, BIETR)

Whistleblower System and Grievance Mechanism AME(ICBI T AR

Our whistleblower system — available to employees, including contract LTI —TOREBBERKROCEABROTIE. EEENHEZED). MEL
employees, temporary staff, residing contractors, and suppliers — allows for B, BRI IEERZIZNE. RO 77147 —h5DAEICET 28HRPHE

the submission of reports and provides consultations on human rights. RKREZFRFIFTWED,
For more details on our whistleblower system, please refer to “Whistleblower WE‘B@. E%"\Dkﬁﬂﬁ“éuﬁﬂi |&. AESG Data Book® N@IRE O DEKE KX UAERE

System and Protection” in this ESG Data Book. DRE| ECELIES V),




Remediation related to human rights A (ICEA9 2 HCEEE

In case a human rights abuse occurs, in accordance with our Human Rights
Policy, Recruit Group will strive to act coherently, from confirming the facts,
resolving the issue, considering measures to prevent recurrence, and
confirming the status of the situation after the event. Recruit Group will respond
with sincerity, and aim to remediate the victims of human rights violations
through restoring the situation to a level where the event had not occurred.
Specifically, we will consider the optimal response, which includes disciplinary
action against those who have committed human rights abuse, reflection in
employee evaluations, appointments, and assignments, implementation of
human rights awareness training to prevent recurrence, review of related
business processes, and ongoing follow-up by the department in charge of
compliance.
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Human Rights throughout our Value Chain including Supply Chain  /\YU 2 —F 1 —>I(CH |} B AIE

Recruit Group's Human Rights Policy is set to prevent human rights violations
and their instigation throughout the value chain, including supply chain. We
also expect our business partners, including business clients and suppliers, to
act in accordance with our human rights policy.
Code of Conduct for partners and suppliers

e HR Technology SBU: Indeed's Vendor Code of Conduct

e Matching & Solutions SBU: Procurement Guideline and Recruit Co.,

Ltd. Code of Conduct (English follows Japanese)
e Staffing SBU: RGF Staffing Supplier Code of Conduct
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https://recruit-holdings.com/en/sustainability/human-rights/policy/
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HR Technology SBU and Matching & Solutions SBU have established a
Supplier Code of Conduct, which requests suppliers to prohibit discrimination,
set appropriate working hours and wages; prohibit violence, harassment and
forced labor; and procure responsible resources and raw materials throughout
the supply chain.

Community Involvement 1= 2 =75 4« NOEEEH)
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Employees are engaged in volunteer activities through flexible working hours
and paid-leave systems. Costs associated with these activities are partially
covered to better support employees' continuous participation in volunteer
activities.

In addition to individual employee volunteer activities, Recruit Group
companies plan various community involvement volunteer projects and
encourage employee participation. The selection of volunteer projects is
determined based on the characteristics of the country and community where
the project takes place.

In response to the spread of COVID-19, Recruit Group companies have
continued to provide support to individuals and companies in need through
their business activities. In addition, companies of Recruit Group have been
engaging in volunteer activities aside from emergency responses.
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For example, in the HR Technology SBU, Indeed partnered with Goodwill
Industries International in 2019 to provide job search training and resume
reviews to job seekers in challenging situations due to disabilities and criminal
records, etc. Indeed also lends PCs and other equipment to job seekers who
do not have regular access to the internet, and provides a wide range of
assistance to help them find jobs.

The Matching & Solutions SBU has made a volunteer activity support program
available to all employees. Under this program, the company subsidizes the
associated volunteer costs for each employee so they can engage in the
activities over a longer period of time.

In the Staffing SBU, the CSI Companies launched CSI Gives Back in 2011, a
non-profit organization to contribute to the local communities connected
through the temporary staffing business. Specifically, CSI Gives Back provides
donations, scholarships, and travel arrangements for children suffering from
illness or injury to help them realize their dreams.
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https://www.indeed.com/press/releases/indeed-announces-partnership-with-goodwill-industries-international-to-help-one-million-job-seekers-find-work
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https://www.indeed.com/press/releases/indeed-announces-partnership-with-goodwill-industries-international-to-help-one-million-job-seekers-find-work
https://www.indeed.com/press/releases/indeed-announces-partnership-with-goodwill-industries-international-to-help-one-million-job-seekers-find-work
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https://www.recruit.co.jp/sustainability/people/workstyle/
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https://recruit-holdings.com/en/blog/post_137/
https://recruit-holdings.com/ja/blog/post_137/

Governance AH/\F 2 X

Corporate Governance Jd—iRL—k « H/INF U X

Guided by Recruit Group Management Philosophy, the Board of Directors
prioritizes corporate governance policies and practices that are designed to
achieve long-term growth, increase corporate and shareholder value, and
benefit all of our stakeholders. Our stakeholders include employees, individual
users and business clients, as well as our shareholders, business partners,
non-profit organizations (NPOs) and non-governmental organizations (NGOs),
national and other governments, and local communities.

The Company endeavors to strengthen its corporate governance by
designating the Director, Executive Vice President and COO as a responsible
person for corporate governance including ESG. Based on its initiatives, the
Board of Directors confirms the appropriateness of its corporate governance
and its compensation structure from a mid-to long-term perspective, based on
discussions in its advisory bodies such as the Nomination and Compensation
Committees.

In addition, the Board of Directors has decided to link the achievement of the
three-year targets™ for reducing GHG emissions and increasing the ratio of
women employees to total employees to a portion of long-term incentive
compensation™. Those eligible for this initiative — starting from FY2022 — are
executive directors and officers in charge of managing the achievement of
these ESG goals.

Please refer to “Corporate Governance Overview” in our Annual Report translated
from “Yukashouken Houkokusho” disclosed in June 2023 for detailed information
about our Corporate Governance Overview including Board of Directors, Audit &
Supervisory Board, Committees, Status of Internal Control, Status of Audit System
and Compensation.
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https://recruit-holdings.com/en/about/vision-mission-values/
https://recruit-holdings.com/ja/about/vision-mission-values/
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#107
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#107
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=92
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=92

*1 The women representation target for employees is based on the results from April 1, 2022 to April 1, 2025, while the women representation target for members of the Board is based on the results from July 1, 2022

to July 1, 2025.
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*2 Compensation based on ESG target achievements is set as a part of BIP trust (stock) compensation. Eligibility to receive this award and the payout amount will depend on whether or not the three-year target is

achieved.
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Board Diversity B = D %Kk

The approach to selecting candidates for the Board of Directors is to choose
qualified personnel from a pool of diverse candidates who can fulfill the duties
and responsibilities of the position by considering their skills, leadership and
professional experience, personal background, judgment, personality, and
insight, without discrimination based on attributes of gender, age, nationality or
ethnicity. Current Directors who are considered for renomination are evaluated
on these criteria as well as their performance on the Board and number of
terms of office.

The Company has a policy that at least one third of the Directors of the Board
are Independent Directors who maintain appropriate separation from
management execution.

Our Commitment and Target for Board Diversity EUFRSEBREDZFEICHIT

The Company focuses further on enhancing diversity in the participants of the
Board of Directors meetings including Audit & Supervisory Board members of
Recruit Holdings, to raise the quality of decision-making and further ensure
transparency and soundness in its governance structure. The focus is on
diversity in skills, professional experience, and background.
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The Company has specifically set a target for gender to achieve an BHERICIE. 2030FEX T, HHDEERZSVIRRSBREDOLZEL
approximately 50% ratio of women out of the total number of Directors of the KaH50%"NcT B EZxBIELTWET, £ U T, 202246 8 FfE D E Rk
Board and Audit & Supervisory Board members by FY2030. After the Annual FHREER T, THEOEFRSBREDLLEIFH27% N 5H33%IC EFLEL
General Meeting of Shareholders, the ratio of women on the Board has 122, 2022FEN S, IHFBESZES. BICKMEEE DILKICH T 7ZEL
increased from approximately 27% to approximately 33%72. Starting from HHAZIMRLTWEXT,

FY2022, we have set a three-year target for Board representation by women™

and will further accelerate our efforts to increase the number of women Board ISV MY NEBEBROFHIBIESZTELIES W,

candidates.

For more details on Our Commitment and Target, please refer to our website.

*1 Senior executive positions are defined as Senior Vice Presidents and Corporate Professional Officers of Recruit Holdings and Matching & Solutions Strategic Business Unit (“SBU”), and CEOs of the Company’s
major subsidiaries and heads of key functions in the HR Technology and Staffing SBUs. Figures for managerial positions and employees are calculated from Recruit Holdings, SBU Headquarters, and primary
operating companies of each SBU. Managerial positions mean all of those that have subordinates except for senior executive positions.

1 EREERE. YHROTYFUUY Y 12— 3 VEIEE Y R 1=y ~(Strategic Business Unit, WU TFSBU)ICH W TIFHITRE/EMEE. HRTV /OY—SBUL AMIESBUICE W T IFEBEFRHAR/E
THRE N v TERT, BER - REBOLZMELERE. VI —MR—ILT 1 VTR, £SBURERKRUESBUEE TOEFERMICDOVWTER ., BERIE. HRFEBUAOIT T2H DL TOEER,

*2 The Board of Directors Members are defined as Directors of the Board and Audit & Supervisory Board members, who are the participants of the Board of Directors meetings.
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*3 The women representation target for employees is based on the results from April 1, 2022 to April 1, 2025, while the women representation target for members of the Board is based on the results from July 1, 2022
to July 1, 2025.
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Data and Progress on Board Diversity B REDZIRIEICEAT Z2RET—F

Target by
FY2030
H1Z(2030EE)

June 2022
202268

June 2023
202368

June 2021

202168

Number of Directors of the Board

B % 6 7 8 -
Number of Independent Directors 2 3 4
— x;/,‘b‘l -
Directors of the Board TR A AR
HYiffiR - -
Ratio of Independent Directors o o o )
7T o SNERGEE L R 33.3% 42.8% 50.0%
Number of women Directors of the Board 1 2 3 )
MR 2
Number of Audit & Supervisory Board members % 4 4 4
BE AT -
Audit & Supervisory Board EERN Person
members . . A
e Number of women Audit & Supervisory Board
mBx members 1 1 1 -
THEEBERY
Total members of the Board of Directors™ 10 1 12 )
iR - RER A
The Board of Directors Number of women 2 3 4 )
Members™ ZHEANE
iR - EEREE Ratio of A 09,
atio of women o o o pprox. )
£t Hy 3R 20.0% 27.3% 33.3% €150%

*1 The Board of Directors Members are defined as Directors of the Board and Audit & Supervisory Board members, who are the participants of the Board of Directors meetings.
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Skills Matrix of Our Board of Directors Members EUER&EXVIN—DAFILI KUY IR
With regard to the skills of candidates for the members of the Board of B A Y /I\—DXF)VICEAL TE., HHOPhRENGEEHIEDOREIRICH
Directors, the Nomination Committee reviews categories that are of particular 7T, HICEEEN N SVWEBZIERZERTER UL LT BRSICTRE
importance for realizing the Company's mid-to long-term business strategies LTWET, BHEOEMBEREXV/I\—DXF)L - Y NY v I LT OED T
and are resolved by the Board of Directors. Please refer to the skills matrix of ER

the members of the Board of Directors of the Board of Recruit Holdings below.

Skills and Expertise
HY - RERZAETE 505

Title Relationship™ =
Ms L (= 4> Als Legal / Risk lobal e AT
it Ldib‘% ELan t*10) Corporate . Mggz /emI:nt st‘i)::ss Technology | HR Business | Sustainability | Transformation
HefL ES]E Management TN ETI _g|J17 S E—1UL T/ A ESG - NSV Z T o4—
= S D RN 0y— YRFFEY | A—v3v
NARIAXY Sh
) Representative
Masumi Director and
Minegishi Chairperson 0] ') o) 0 e}
&R B AR RS
EifiR R
) ) Representative
Hisayuki Director, President
Idekoba and CEO ) o) @) 0 o
HAE 2fF RIS R
CEO
Ayano Director, Executive
Vice President and
Senaha
S COO O O (@)
WK X © © ©

ERifiR
BHBATRE, COO



K#

Rony Kahan
H=—
VAN

Naoki
lzumiya
RAER

Hiroki Totoki
5 1@

Keiko
Honda

REET

Katrina
Lake
HEJ—7F
L1172

Yukiko
Nagashima

RIG BicT

Takashi
Nishimura

i NS

Title

LHIcHITS
#ofiz

Director of the
Board
B

Director of the
Board
A&

Director of the
Board

B

Director of the
Board
B

Director of the
Board
B

Standing Audit &
Supervisory Board
Member
BYEER

Standing Audit &
Supervisory Board
Member
BHEER

Relationship™

LHtEoD
BAR

Non-Executive

IERBEMIT

Independent
5
£y

Independent
5
M3z

Independent
i)
i1

Independent
Eid)
M3z

Corporate
Management

EFRES

Finance

M¥% - =5

Legal / Risk
Management

B URY
TRIAY K

Skills and Expertise

B - BRZRETE20H

Global
Business
2'a—/\)L
EYRX

Technology
T/
asy—

HR Business

AM
EYxRZ

ESG/
Sustainability

ESG -
YRFFEY
7 1

Transformation

NSV TA—
A—=23v




Skills and Expertise

M . YRES = VAN
Title Relationship” %Fﬁ HE %;t,%ifa_f %*@T g 57 E? |
. =
Legal / Risk . . . . .
4 EFan CC&E 5 Wit & Mggggc;rgtsnt Finance M:g:g;mlgnt Global Busines§ Technology | HR Business | Sustainability | Transformation
L el B - as s yzs | ZET/UL T/ A ESG - NSYRTA—
PERE EOET I S2o30% EYXRZ ay— EYRR | YRFFEY | A—¥y3V
=
Yoichiro Audit & Supervisory  Independent
Ogawa Board Member i) @) @) @) @) )
NI B—ER  =EE M3z
Katsuya Audit & Supervisory  Independent
Natori Board Member %) 8 (@] (@] (e (@)
2 EY Bith EER LAV

*1 “Independent” refers to an Independent Director or an Independent Audit & Supervisory Board member as reported to the Tokyo Stock Exchange.
M ERRERDHBEEIF. RRAFEGIFAELEEIZRETY,



Corporate Ethics and Compliance #FEMEEIAV T4 7V R

Policy on Corporate Ethics and Compliance @B E Y o547V A AH

Policy for Corporate Ethics and Compliance Y754 7Y X A#t

The Board of Directors of the Company established the Recruit Group Code of
Ethics as universal guidelines that govern our conduct. The Code of Ethics
describes fundamental legal and ethical practices that all senior management,
employees, including contract employees and temporary staff of the Company
are required to follow. All employees are informed of the Code of Ethics, and
the Company plans and conducts necessary training sessions for them to
ensure compliance with the Code of Ethics and its internal policies.

We also have a set of basic compliance principles called the Recruit Group
Compliance Policy, approved by the Board of Directors, which serves as
compliance guidelines for officers and all employees. The Board of Directors
monitors its effectiveness.

The Recruit Group Compliance Policy sets the following rules:

e Establish hotlines and whistleblower protection

e Prevent harassment and discrimination

e Prevent insider trading (We also have the Recruit Group Insider
Trading Prevention Policy in place to set forth specific preventive
measures for insider trading.)

e Prohibit bribery and corruption (Including prohibition of facilitation
payments and fraud)
Identifies and avoid associating with antisocial forces
Prohibit conflicts of interest
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https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

The Company also implements policies of providing training to all employees
based on our corporate ethics. In addition, the Company periodically conveys
the importance of compliance, directly from the management of subsidiaries to
their employees. Furthermore, acknowledgment regarding the Code of Ethics
of individual companies has been obtained from Recruit Holdings and all the
employees of main subsidiaries.

Regarding the validity of the Company’s financial information, our Internal
Control General Principles and J-SOX General Policy specify to establish
internal control systems for financial reporting that comply with the internal
control reporting system stipulated in the Financial Instruments and Exchange
Act of Japan.

Recruit Group Code of Ethics

Fulfilling legal and ethical expectations 8.
Complying with laws and regulations

Negotiating and complying with agreements 9.
Complying with fair competition laws and

clarifying responsibilities

public company

observing fair trade practices 10. Respecting the rights and dignity of all

(Antitrust/anti-competitive practices) people

Interacting appropriately with government
persons (anti-corruption and anti-bribery)
Safeguarding confidential and sensitive
information

Protecting intellectual property

environment

crime and similar parties

Communicating effectively and

Fulfilling our disclosure obligations as a

Maintaining a productive working

. Avoiding relationships with organized
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Governance of Corporate Ethics and Compliance GBS AV T4 7Y ADFHINF > Z 4Kl

Corporate ethics and compliance constitute one of our Material Foundations for
Corporate Activities to increase corporate value in a sustainable manner by
prospering together with all stakeholders. The Company views corporate ethics
and compliance as a fundamental prerequisite for our corporate activities, and
defines them as meeting society’s expectations and demands through
appropriate action both as a company and as individuals, and we strive to take
it beyond the framework of simple legal compliance.

Based on the above, the Company conducts initiatives such as employee
training and whistleblowing programs. The Board of Directors monitors
corporate ethics and compliance initiatives, based on discussions in the
Compliance Committee, which is an advisory body to the Board of Directors.

Responsibilities of the Board of Directors B SDER

The Board of Directors carries out the following types of monitoring to confirm
the effectiveness of compliance so that oversight is not a mere pro forma
observance.

e Receives semiannual reports to monitor the status of group-wide
compliance and confirms occurrences of whistleblower reports, disciplinary
actions, lawsuits, violations of laws and regulations, as well as the
mechanisms and organizational structure for managing these issues.

e Receives reports to monitor the deliberations and decisions of the
Company’s Business Strategy Meeting, the Compliance Committee of
Recruit Holdings and of each SBU (each SBU's Committee meets twice a
year) and confirms the status of compliance activities and significant
issues.
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Compliance Committee AV 7547V AEER

The Compliance Committee is an advisory body to the Board of Directors
chaired by the Representative Director, President and CEO. The Compliance
Committee deliberates on compliance themes and measures of the Company.
The committee evaluates and decides on action plans based on the information
collected from the Holding Company’s administrative departments and
subsidiaries. The Compliance Committee’s deliberations and decisions are
reported to the Board of Directors to promote a compliance mindset within the
Company.
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Management Structure for Corporate Ethics and Compliance TEREBDYERI XY MEH]

The Company’s Board of Directors is responsible for appointing an individual
with ultimate responsibility for compliance, establishing a department in charge
of compliance, making decisions on basic group-wide compliance policies, and
monitoring the effectiveness of the compliance measures.

The Representative Director, President and CEO convenes and serves as
chairperson of the Compliance Committee, evaluates the effectiveness of each
SBU’s compliance program, and makes decisions on the group-wide
compliance plan at the Business Strategy Meeting.

The Board of Directors of each SBU Headquarters appoints an individual
responsible for compliance at the SBU, makes decisions on the SBU’s basic
compliance policies, and monitors the effectiveness of the SBU’s compliance
measures. The President / CEO of each SBU Headquarters convenes and
serves as the chairperson of that SBU’s Compliance Committee. The relevant
chairperson also evaluates the effectiveness of the SBU’s compliance and
makes decisions on and inspects the SBU Headquarters’ operational plans in
terms of compliance.
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The President / CEO of each subsidiary of the Company appoints an individual
who is ultimately responsible for compliance at the subsidiary, evaluates the
effectiveness of compliance, and makes decisions on and inspections of the
subsidiary’s operational plans in terms of compliance.
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Audits of Ethical Standards and Compliance {E@BIE - AV TSA 7V ADEE

The Company has formulated Recruit Group Policies to accompany the Recruit
Group Code of Ethics so that all Recruit Group employees conduct corporate
activities while adhering to corporate ethics and compliance. This is a set of
shared group-wide policies for Recruit Holdings and its subsidiaries on matters
such as decision-making, investment management, finance, human resource
management, risk management, and compliance, designed to ensure unified
group-wide management.

Internal audits related to corporate ethics are conducted each year to ensure
compliance with the Recruit Group Code of Ethics and other internal
regulations. The Internal Audit Department conducts these internal audits. This
department had 18 members as of April 1, 2022, and reports directly to the
Representative Director, President and CEO. We also hire external business
partners to capitalize on expert knowledge and ensure stable resources.

When a deficiency is found, the Internal Audit Department notifies the audited
division and the departments responsible for internal controls to improve the
situation. The Internal Audit Department also follows up on the status of
improvements to ensure that the Company conducts business appropriately.

In addition, Audit & Supervisory Board members also conduct audits of
corporate ethics and compliance as one of the Company’s key themes.

LYitlE, YT —TOLREENTERBE - AV 747V R EETF LD
EFZHEITOENTED LS. TUII—bTIL—7HBHITE, ICNZ. B
BRE. REBE, 774 F VA AFEHE, VRAIIYRXIAVRINRYOAVT
SATVRAFICEAT UL T I —FHE—DHREE LT "TUIII—NTIL—T
2, ZHELTWET,

NEEEICEWTIF, BTN —TORBEZFICLDZEENINSDES. &
A XIFBBIGER L TWRWHAE, PEMBE - AV T4 7V RICET SE
BEHEERT I ET. BEBE - AV IS4 7V ADEHEEBREL TV
£, BEAMICIIEEERTHEICEDE, YT I —FOERBEICEET S
F—IXEBEREL. VIZIL—NTIL—THEREZ LU & T 3HRNRIZED
EREICHK T I2APEBEZEREBL 9, UHOARMEERF. KRIHEERLR
3 CEOEEZEONIEBMENEICHENT. REE184(2022F481HKEH)IC
Lo THbNTWET, HoE T, AMEIRXR/IN—NF—DFAICLD., &
FARDIMBDERPEZELEY Y —ADHEREIT> TWET,

AEEETHANMEZE R R UciGEe . WRETIRFI R O HERHHIEBPT (@ L.
WEEEBLTWET, HERRO 70— v THEMBL. YT IL—TDE
BHEIEICITONEES8HTWVWET,

FILEBREEICEWTH, YL —T2E0EBE - IV T4 T7 VR
EERT—NDIDEULTHRWL, ERNICEEREZIT>TVWET,


https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

Initiatives to Improve Corporate Ethics and Compliance @B E Y 7740 7 > XA EICE T FZBHE &

Employee Training on Ethical Standards ¥%GEE¥(CEAT 2HEHE

The Company sets the policy to provide compliance education to all employees
based on the Code of Ethics, and has the management of our subsidiaries
send out messages regarding compliance on a regular basis. Based on these
policies, Recruit Holdings and each subsidiary takes the following measures:
provide the Code of Conduct in 11 languages, distribute leaflets and other
electronic media on ethical standards and compliance,) test the level of
understanding, and deliver speeches and email messages from the Presidents
of group companies, to ensure that our respect for compliance is properly
conveyed.

Each subsidiary also has company-level compliance training in place that best
fits its business*'. For example, Recruit Holdings, Matching & Solutions SBU
and Japan operations of Staffing SBU conducts compliance comprehension
tests for all employees including contract workers and temporary staff (38,942
employees took tests in FY2022, approximately 67% of all Recruit Group
employees), in addition to compliance and harassment training programs. The
attendance rate for the tests and programs was 100% in FY2022. In addition,
employees’ status on compliance*? is confirmed semi-annually as part of their
evaluations, and internal policies stipulate that if employees violates the Recruit
Group Compliance Policy, it will be reflected in employee evaluations, and the
employee will be subject to disciplinary action (e.g., warning, pay cut,
dismissal)™.

They cover areas of misconduct and unjust treatment, such as bribery,
corruption, unfair competition, data security & data privacy, conflicts of interest,
insider trading, and human rights to avoid bullying and harassment. To educate
employees on social and company rules, the training covers potential situations
that employees are likely to encounter and how to handle them**.
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Recruit Holdings and Matching & Solutions SBU
Recruit Holdings Co., Ltd., Recruit Co., Ltd. and its subsidiaries in Japan
implement the following for all employees;
e Provide the Code of Conduct in local languages (2 languages)
e Collect pledges to comply with the Code of Conduct and all other
internal policies (At the time of joining the company and/or annually)
e Offline and online training (Offline: At the time of joining, Online: When
newly appointed to managers)
e Online comprehension test (At the time of joining the company and/or
annually) to all employees including temporary staff at Recruit Co., Ltd.
e Provision of training materials about business ethics including bribery
and anti corruption, prevention of bullying and harassment...etc.)
Regular employee newsletters contain a “Compliance Corner”
Provision of online training materials

HR Technology SBU
Indeed and its subsidiaries, and Glassdoor implement the following for all
employees:
e The Code of Conduct and hotlines support local languages (10
languages)
e All employees and contractors are required to pledge to comply with
the Code of Conduct and all other internal policies
e Provision of texts and mainly online training to all employees and some
contractors are required to take training on business ethics including
bribery and anti corruption, prevention of bullying and harassment,
unconscious bias...etc. (At the time of joining, and quarterly to annually
depending on the training topic).
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e The CEO and head of HR organize weekly QA communication and

weekly letters to employees to remind people of the importance of

ethics and various issues, including data security, data privacy,
harassment, hotline availability, and improving awareness. The content
is also translated into local languages

e Employee newsletters containing a “Compliance Corner” is delivered
once a month

Staffing SBU
Companies and its subsidiaries under the SBU implement the following for all
employees;
e The Code of Conduct and hotlines support local languages (5
languages)
e All employees are required to pledge to comply with the Code of
Conduct and all other internal policies
e Online training on business ethics is conducted at the timing of joining
the company and/or regularly during the employment.
e Training on updates to laws and regulations (e.g. updates to California
Labor Laws)
e Training on employment of people with disabilities

e Regular employee newsletters contain compliance awareness hints
raising

*1 Compliance training includes content on compliance and risk management.
MAVTSATYABEICE, AV TIATFTYARCIRVERICATZ2 AV TV YHREENET,
*2 The evaluation of employees’ status on compliance includes risk-related factors.
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*3 Employees subjected to disciplinary action include line managers.
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*4 The educational initiatives generally include information on whistleblowing systems and escalation processes. Therefore, by taking the courses, employees are encouraged to report in case they identify potential

risks throughout the organization.
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Whistleblower System and Protection EIRZEO DR E R UNEREIRE DIRE

Whistleblower System

The Company has defined its whistleblower system and escalation process for
reporting incidents in the Recruit Group Compliance Regulations. Recruit
Holdings and its subsidiaries have established whistleblower systems in the
event that any employee, including contract employees and temporary staff,
discover potential issues related to internal controls. These include reporting
hotlines for harassment and/or illegal or other inappropriate behavior to
promptly transmit information to the applicable department in charge of
compliance within Recruit Holdings and its subsidiaries. The department in
charge of compliance that receives the report promptly and thoroughly
investigates the matter, decides on response measures in consultation with the
related departments, and implements appropriate measures in response.

The whistleblower system is available for all employees, including contract
employees, temporary staff, and full-time partners working in Recruit Group, to
report if they feel they are being unfairly treated during work or in the
workplace. They can also use the hotlines when, from a third-party perspective,
they find or sense misconduct or unjust treatment, such as bribery, corruption,
unfair competition, data leakage, conflict of interest, insider trading, bullying or
other harassment. Recruit Holdings and its subsidiaries take various initiatives
to ensure that all of our people know these hotlines are readily available for
them.

The following are some examples of the initiatives Recruit Holdings and its
major subsidiaries have implemented.
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Recruit Holdings and the Matching & Solutions SBU

Setting up a contact point for each country that supports local
languages

Providing means to anonymous report through the reporting window
and web portal

Distribution of documents with the contact information of the hotline
Display information posters in the offices, make announcements on
online company portals

Provide information in the annual all-employee compliance education
program

Compliance with the revised Whistleblower Protection Act in Japan

HR Technology SBU

Support hotlines in local languages

All employees are able to anonymously notify the company of a
potential ethics violation via our dedicated Ethics point hotline and web
portal

All employees are notified of the hotline in their Employee Toolkit during
onboarding and via an annual announcement at a companywide “All
Hands” presentation

Staffing SBU

Setting up contact points at Staffing SBU and each country office with
local language support

Providing means to anonymous report through the reporting window
and web portal

Informing all employees about the whistleblower system and its
operation policies through internal email and company portal sites
Regular all-staff messages from the presidents of each operating
company
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Examples of complaints received were related to harassment, health & safety,
non-compliance with internal policies and procedures including privacy policies,
fraud/misuse of company property for personal purposes, and a hostile work
environment. According to our internal policy, appropriate disciplinary action will
be taken in cases where these actions are found to have been committed™.
The number of reports made through the whistleblower system and its trends
are reported to the Board of Directors twice a year and discussed at the Board
of Directors meeting, to monitor the effectiveness of our compliance activities
and human rights risks.

For the number of reports made by whistleblowers, please refer to “Data Related to
Corporate Ethics and Compliance” in this ESG Data Book.

Recruit Holdings also provides access to a third-party operated external hotline
as a whistleblower system for all employees including contract employees and
temporary staff, so that more people can easily access the whistleblower
system. Only upon approval by the whistleblower, the contents of their report
filed via the external hotline are shared directly with Recruit Holdings’ Audit &
Supervisory Board members.

Our whistleblower system also offers hotlines for those outside the Recruit
Group, including our suppliers, users, clients and other third parties, on our
official website.
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*1 Appropriate disciplinary action will be taken place for cases (discrimination, etc.) that are not included in the examples of complainants.

| EY)RERLS . BIROEROAE UTEF SN —ALUNENTAZ)ICEWTHBEAINE T,



Protection for Whistleblowers

All of the hotlines are confidential reporting channels. The Recruit Group
Compliance Policy, resolved by the Board of Directors, ensures anonymity and
protection for all whistleblowers by prohibiting any retaliation, including
dismissal or unfair transfer, against any whistleblower for making a good-faith
compliance report. The policy also stipulates respect for the privacy of
whistleblowers, and ensures that the information of the whistleblower and the
details of the report will not be disclosed to anyone beyond the extent
necessary to handle the matter without the prior permission of the
whistleblower in question, so that they will not suffer any disadvantage because
of reporting under this system. Furthermore, the policy protects against any
harassment or retaliation from the whistleblower’s organization. Any violations
of this policy will be subject to disciplinary action, including, but not limited to
admonishment, reduction of salary, or termination.
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Bribery and Anti-Corruption Policy and Initiatives BEUINEER UBEERLIEICBI S 3 A # & BUE A

The Company prevents bribery according to the Recruit Group Compliance
Policy formulated by the Board of Directors. The policy stipulates that Recruit
Holdings and all of its consolidated subsidiaries worldwide be in compliance
with the US Foreign Corrupt Practices Act (FCPA) and other relevant laws and
regulations in each region and country to maintain proper relationships with
politicians and public officers, and specifically sets forth prohibited acts. The
prohibited acts include directly or indirectly providing, offering, promising to
provide, or accepting any money or other items of value to acquire a wrongful
gain in business. In Japan, for example, we have strict, specific rules for dining
and gift-giving when dealing with politicians and public officials, and provide
training to ensure that all our employees are aware of these rules. We also
specify thresholds that require prior approval from or after-the-fact reporting to
the department in charge of compliance.

The policy is reviewed by relevant departments in charge as appropriate and
revised when necessary for approval by the Board of Directors.

In addition to the above, we ensure preventing bribery and corruption through
the following initiatives.

e Implementing group-wide whistleblower systems. Hotlines are available
for all employees, including contract employees, temporary staff, and
full-time partners working in Recruit Group, to report when they find or
sense misconduct such as bribery, corruption, or unfair competition.

e We also put in place and communicate the code of practice covering
anti-bribery and anti-corruption.

e Employees of our main subsidiaries, including contract employees,
and temporary staff, receive compliance education and tests that
cover such topics as bribery, anti-corruption, and unfair competition.
At Recruit Holdings, Matching & Solutions SBU and Japan
operations of Staffing SBU, the attendance rate in FY2022 was
100%.

e We provide individual anti-bribery and anti-corruption training tailored
to business units and regions.

e Periodic confirmation of compliance with regulations within the
Company and some subsidiaries.
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Data Related to Corporate Ethics and Compliance AV 7547V X « £EBRBICET 27T —F

Item Unit FY2019 FY2020 FY2021 FY2022
T—%~I8H ==Xy 2019 = 20205 E 2021EE 20224

Compliance comprehension test takers™ Person
AV TS T Y RABRET X N EEEL A 26,257 1918 32971 38,942
Number of reports made by whistleblowers™ Number
B0 R A 242 L 298 323 407 431

" Compliance test covers sustainability, human rights, data security, handling of personal information and intellectual property, prevention of insider trading, prevention of bribery, prevention of unlawful acts and
prevention of corruption. The test takers include employees including contract employees and temporary staff of Recruit Holdings Co., Ltd., Recruit Co., Ltd., Staff Service Holdings, Recruit Staffing Co., Ltd., and
other main group companies in Japan.
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"2 The number of reports we receive through our whistleblowing system which has been established as a channel for all employees including contract employees and temporary staff, and resident workers
dispatched from business partners of Recruit Holdings and its main subsidiaries in Japan.
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Risk Management JXAJINEXI AV K

Internal Regulations for Risk Management 'J XAV XX I XV NCEET 2HE

Recruit Group considers risk management to be a key priority to ensure LHTIE, BTN —TE2EDIAITIRIAY NDEHIZERNITED B
continuity and stable development of its businesses. Therefore, we endeavor T)OIN—=RTI—TFVRIIRXIAY NER) . EXRHORRGHRS
to take an active approach to risk management across our operations. We RUOBEHREEETS52EXBNE LI TV IZIL—NTIL—TTRAAHL—Y 3
have established the Recruit Group Risk Management Regulations, which ViR ZHIEL. JI—TRED) RIIRIA Y N e, BT IL—TD
provide a comprehensive risk management structure and reporting system for FEOMBERUOLENLBREZERT DLHICEERDD LR THEBHIC
the entire Group, and the Recruit Group Escalation Bylaws, which aim to BHEATWET,

achieve prompt reporting and information sharing related to major issues
within the Group.



Risk Management Committee 'J XUV NYRXI XY NEER

The Holding Company established the Risk Management Committee, which
serves as an advisory body to the Board of Directors, which consists of
Senior Vice Presidents as its members. The Committee monitors the status
of each of the SBU risk management functions, and engages in
comprehensive discussions concerning the risks affecting the Group based
on a group-wide risk map, including each SBU". The Risk Management
Committee then selects the high-priority risks of the Group and implements
appropriate countermeasures including monitoring policies2.
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*1 Standing Audit & Supervisory Board members are also present in the Risk Management Committee meetings.
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*2 The discussion involves the oversight of industry-specific risks.
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Risk Management Structure in the Holding Company Httic&F 2 XTI X R I AV MEH]

At Recruit Group, the Executive Vice President is in charge of the Risk
Management Division. Because we believe that the appropriate viewpoints
and perspectives for responding to such risks differ between Japan and
overseas markets, we have assigned separate Senior Vice Presidents in
charge of Japan (Risk Management Japan) and overseas (Risk Management
International) matters. They serve under the Risk Management Division of
Recruit Holdings with the aim of responding to the high-priority risks
applicable to each relevant region in a manner that is appropriate to the
characteristics of such regions.

The department in charge of risk management shares information and
collaborates with our Internal Audit Department in a timely manner so that our
Internal Audit Department can efficiently conduct operational audits of the
status of responses to high-priority risks of the Company.
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For a detailed explanation (especially on SBUs), please refer to_"Risk Factors”in
the Annual Report FY2022 translated from “Yukashouken Houkokusho”.

Our High-Priority Risks &7 )L—FD Ky PR

Among various risks that may affect the Company's financial condition,
operations and cash flows, the company identifies risks associated with data
security and data privacy as “high-priority risk”, which the Directors of the
Board and Senior Vice Presidents perceive to be of particular importance and
require countermeasures.

For a detailed explanation on our high-priority risks and other risks that may affect
the Company, please refer to_"Risks associated with Data Security and Data

Privacy" in the Annual Report FY2022 translated from “Yukashouken Houkokusho”.
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https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=50
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=50
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=49
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=49
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=51
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=51

Tax %t

Tax Governance F#EH/NF> X

The Company sets a Recruit Group Tax Policy, which is approved by the
Board of Directors of Recruit Holdings. Ultimate responsibility for
management of all tax matters for each company of Recruit Group rests with
the Director, Executive Vice President and COO and Director of the Board in
charge of the Finance Division. Day-to-day responsibilities are delegated by
the Director of the Board to the Senior Vice President responsible for
Finance, Accounting and Tax. A team of qualified experienced tax
professionals support the Senior Vice President to meet our tax obligations.
The Audit & Supervisory Board provides regular oversight of all tax matters,
along with the Board of Directors as appropriate.

Tax Policy F#h &

Basic Tax Policy E#& At

Each company of Recruit Group shall, as a fundamental principle, conduct their
business activities in compliance with and follow the spirit of the tax laws in all
operating countries, and shall strive to maximize shareholder value through

minimizing tax risks as well as optimizing tax costs.

LR FY 7= KT —TRBEAHEEH TWE T, AREHEHOHE - X
BEld., UHOBHFRBICEIDERINF T, HRE - EERROEED
T, MBICHET 2REELEFIUHER R BHENTRE R COO (771 FY
AKREEIETED S & BT, MTHREETE - BRIE - TBEEY) S SFIAH
EHTLHENHLOEEEZXTITEHIET. MEAHZEEYICOERT 514K
HZEBHRELTWET,

BT I —TEEE. TOEXERFALEDERICE T2 ETBEZRIA T,
MEZETL, BEFEZTOIE2H&RRAUELT YT DML E
HMIAXNDORBECICHDEL Z & T HEMBEOFRAILICEHET,



1. Minimization of Tax Risks

Each company of Recruit Group, in compliance with the tax laws in all
operating countries, international taxation rules such as transfer pricing
taxation rules, and OECD (Organization for Economic Co-operation and
Development) taxation guidelines, shall establish an internal infrastructure
system in order to identify tax risks in an appropriate and timely manner.
Through conducting necessary and sufficient analysis, each company of
Recruit Group seeks to improve and maintain the quality of its tax compliance
S0 as to minimize tax risks.

2. Optimization of Tax Costs

Each company of Recruit Group shall seek to optimize tax costs through
measures such as the application of the benefits of preferred tax regimes, the
avoidance of double taxation, and the adoption of tax consolidation which are
permitted under the tax law in all operating countries. Each company of
Recruit Group highly values legal compliance and business rationality.
Consequently, the use of artificial, tax-avoidance structures that are devoid of
substance or business purpose shall under no circumstances be
contemplated.

3. Tax Filing and Tax Payment

Each company of Recruit Group shall appropriately retain the necessary
books and evidence, duly file its tax returns, and pay taxes to the competent
tax authorities according to the tax laws in all operating countries.

4. Relationship with Tax Authorities

Each company of Recruit Group shall keep the state of its tax compliance
transparent and accountable, adequately provide information upon request
from the relevant tax authorities, and endeavor to maintain a healthy and
positive relationship with said authorities.

1. BV X7 OtRIMME

LTI —TEtE. BEEREOREDORE. RUBERMIEHRH MR EDE
BREVRFA. WWONCOECD(RE M AR EE) ALK L TWSHEKICET 2
HARZTAVITERL T, BY T % B - BYICRETE 21068 = Eii
U. T8RS ZTS2&ick>T. ERNCRITBHBEI VTS24 7V R
REEHEF - mEL. BY T DMIMLICEHET,

2. AR hDmE{L
BT I —TRiEE. FERFATDEEDWEAICL DRI NSZRARED
A, —ERGOBR. EEMTOERZEDFEICELD, IR NDRE

ICEHET, Xfco MAXMDRBILICEWTIE FERDETFEEESE
MZzERL. FEAN - RRZHDBWVABNLBERERTAZ —YERU
EtAo

3. iR EEDRER UG

BT I —TE&4EE. FERFAEDERICE T Z2TEICED D E BT
L, ETICRERE. ROEEREREZREFLC LT BBREBSZIERL.
BUEDERSD 2 HARAICIRH. WO CHIFR L E 9,

4. HBLHE E DORR

LT IN—T&EE. MBIAV TS T ADORAZ. ‘%E%ﬁo?ﬁ%
FIREVRREE U, BERFAZOREDORBUROKRDICHEHL T, YRGS
R#ZTS5Leblc. BENDEERBERZBEISLIICEHET,



Appendix

Charitable Activities F+v U 7« —/&8)

Donations, Volunteering and Other Contributions &7 - /R 7 > 7 « 7EENIC K 2 HEk

Gallery: Japan ¥+ 3> 'J—: H®&

ltem Unit FY2020 FY2021 FY2022
T—YIEH By 20205 & 202145 & 20225

Number of participating artists in year-end

charity exhibition Pefon 160 144 188
FRFYIT 4 —BANDSMT7—7T « A MK
Year-end charity event donations Million Yen A

)= FREe pprox. 0.30 Approx. 0.50 Approx. 3.19
FRT v ST 1 —RENER =Pl £ 0.30 % 0.50 493.19

For more details on the Galleries we operate, please refer to our website.
UHHEEITDF v T U —ICEATIHMIF. CE5E2BRIN,

The Ezoe Memorial Recruit Foundation 2AZEBEEANIBIEE=ZY 70— ~EE

Scholarship students Person

SR A 7

Item Unit FY2020 FY2021 FY2022
F—4~IEH ==X (v 20205 20214 E 20224
76 79

Grants Number

BhRE S s 7 8 0


http://rcc.recruit.co.jp/en
http://rcc.recruit.co.jp/

For more details on the Ezoe Memorial Recruit Foundation, please refer to their website.
AHEPEENIRIEERY 70— NHEIICET 253 #iId. 557 BLE 0,

Charity Donation: Japan F+ U7« —%t: A&

ltem Unit FY2020 FY2021 FY2022
T—YI1EH By 2020F & 20215 K 2022F &

Number of donations Number
H#1 (a5
Million Yen
12%%' et = 612 539 330

Political Contributions: Japan BUA#E : B4

ltem Unit FY2020 FY2021 FY2022
T—4%~I1EH ==X 2 2020 E 2021 20224F =

Number of contributions Number
B3 B3
Yen
Total amount 0 0 0


https://www.recruit-foundation.org/en/
https://www.recruit-foundation.org/

Matching Gift Program: Japan <Y F>J %7k : B&

Number of users Person

Item Unit FY2020 FY2021 FY2022
F—4~IEH ==X v) 2020 = 20214 E 20224
44 119

FAEH A °
Million Y
'I;tggl amount 'E'C;;_‘He” 4.59 2.07 1.90

Support for Job-seekers FLEZIEEH

Employment Support Program in Japan “WORK FIT” BZRICH T2 FEEIEZ7OY 5L "WORKFIT)

Item Unit FY2020 FY2021 FY2022
F—4~IEH ==X (v 2020 20214 E 202245

Program attendees Person
FOL S LS A 1,161 1,979 1249

ESG Indexes and Recognitions ESGA 7 v 7 ANDIEH AR, NI

ESG Indexes and Recognitions of Recruit Holdings 'J 7 JL—KR—I)LT « VT ZADESGA > T v 7 ANDEH AN, NIRRT

Recruit Holdings is incorporated into the following ESG Related indexes and LUHDERESGT VT v I ANDEH AR - AZFHEIGEUTOEED T
obtained recognitions. The contents below are based on the latest information T UTIF2022F 4B R CH A HER TE 2RMBERZTICEH LICRAET

available to the Company as of April 2022. ER



CDP Climate Change A-: Leadership-level
CDP [UEZEIA- ) —5—> v LA
Supplier Engagement Leader

A: Leadership-level on SER
YTSAV—IF—I AR —5—
(SERA: V== v FLAN))

FTSE4Good Index Series™
FTSE Blossom Japan Index™

FTSE Blossom Japan Sector Relative
Index™

Dow Jones Sustainability Asia Pacific
Index

CDP

SUPPLIER
ENGAGEMENT
LEADER 2022

FTSE4Good
€:) €3
\U\,f oy F

FTSE Blossom FTSE Blossom
Japan Japan Sector

Relative Index

Member of
Dow Jones
Sustainability Indices

Powered by the S&P Global CSA

MSCI Japan ESG Select Leaders Index’
MSCI¥ + /Y ESGELZ k - U—45—X

e

MSCI Japan Empowering Women Index

MSCIB AR TR EE(WIN)

Sustainalytics ESG Regional Top Rated
company in 2023

S&P/JPX Carbon Efficient Index
S&P/IPX H—RV T 7 4 ¥ x> MNEE

Excellent Integrated Reports selected by
GPIF asset managers
GPIFDERMENEIBNMERES

2023 CONSTITUENT MSCI JAPAN
ESG SELECT LEADERS INDEX

2023 CONSTITUENT MSCI JAPAN
EMPOWERING WOMEN INDEX (WIN)

. /
NORMKSH | SUSTAINALYTICS

ESG
REGIONAL
TOP RATED

S&P/JPX
N—iky
I711bh

L

Please refer here for our Recruit
Group Profile Inside Out 2022.
Recruit Group Profile Inside Out
20223 ES5 NS TETE L,



https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2022_en.pdf
https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2022_ja.pdf

*1 THE INCLUSION OF Recruit Holdings Co., Ltd. IN ANY MSCI INDEX, AND THE USE OF MSCI LOGOS, TRADEMARKS, SERVICE MARKS OR INDEX NAMES HEREIN, DO NOT CONSTITUTE A
SPONSORSHIP, ENDORSEMENT OR PROMOTION OF Recruit Holdings Co., Ltd. BY MSCI OR ANY OF ITS AFFILIATES. THE MSCI INDEXES ARE THE EXCLUSIVE PROPERTY OF MSCI. MSCI AND THE
MSCI INDEX NAMES AND LOGOS ARE TRADEMARKS OR SERVICE MARKS OF MSCI OR ITS AFFILIATES.

*1 MSCHEBUC D W T U DMSCHEBN DA ANKRVER—VICHIFTZMSCIOO T, BEiE. T—ERAY—I XIIEHBROFERIE. MSCIX(EZ DB ERMICK D UMANDRE, RIE. REICIEZHULERA.
MSCHEIEMSCIDM S E T, MSCHEH DMKV O TIEMSCIX [ ZDEREMLDOEIEXIE Y —ERAY—0 T,

*2 FTSE Russell confirms that Recruit Holdings Co., Ltd. has been independently assessed according to the index criteria, and has satisfied the requirements to become a constituent of the FTSE4Good Index Series,
*2 FTSE Blossom Japan Index and FTSE Blossom Japan Sector Relative Index. 2 FTSE Russell(FTSE International Limited & Frank Russell Company D& REHZE) & & ZIcikREH Y 7 IL— M R=ILT « VT ANE
ZHFABEDOHR. FTSE4Good Index Series. FTSE Blossom Japan Index& U'FTSE Blossom Japan Sector Relative IndexD#AANDEUZFH U, KA VT v I ADBRBIRE Ro>fcZ & ZFELET,

Guideline Comparison Tables (GRI, SASB) 771 K<+ > &IE3K (GRI, SASB)

Global Reporting Initiative (GRI) Standards 7 A—/\)L « LIR—F 4 >0 - 41 ZY 757« J(GRNRA Y V5 —R

Recruit Holdings releases non-financial information with reference to GRI Y I—KTIL—TF. GRIRZ V45— Rz L. FMBEBEBRORTZT
Standards, as outlined in this table of disclosures by GRI items. Bo2>TWEYD, UTIC, HHHDORAREAZGRIRY 45— RKDOZEHHRICR
LTWET,

Global Reporting Initiative (GRI) Comparison table 23

GRI Standard Content Index Description (Websites and Reports)
GRIRY v ¥ — K XtRE*K EHEEFT (VYA b LIR—K)
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—iRFAREE
Activities, brands, products and services e Corporate Profile / 1B 215K
EE. T VR BE —EX e Annual Report/ BffEEREE
;;f%o%%: i%eadquarters e Corporate Profile / 215K
Location of operations e Corporate Profile / (&353R

EEMMOTER e Main Group Companies / £ )L—T&4t


https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=13
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=14
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/

e Corporate Profile / {2ZEIE3R

102 General Disclosures ~ Ownership and legal form Corporate Governance / J—7HKL — k - #/8F > Z

—_fvEE = 5] ZBE NS = S
R FIREIE PIERERENE e Main Group Companies / £% 7 )L—F&4t
E/A%a)r\k_r(iaj_tiz_served e Corporate Profile / 215K

. . . PO I|EE &
Scale of the Organization N AC_p—or orlalt?e Proﬂ/le%/ ﬁjﬁfﬁiz
o o Annual Report/ SIEISHaE .
e Financials and Other Documents / J2& - &L /R—b

Information on employees and other workers e Annual Report / BfiSFAHRESE
REERVZOMOHEEICET 2IEER e ESG Data Book

Supply chain

Y IPSAFT— e ESG Data Book

Significant changes to the organization and its supply

chain e Financials and Other Documents / JR& - KL /R— b
HEBROCZDY oA F—VICETDIERRBEL

Precautionary principle or approach e Corporate Governance / d—RL—bk - H/\F VX
FHRAXIEFHRYT 7O—F e Risk Management/ JRI X RI AV K

External Initiatives e Environmental / 3E1E

ANBA=Z2T7T17 Human Rights Policy / A4 &t

World Economic Forum

HeForShe Alliance Corporate Championship
Keidanren (no English Translated web page) / £ [F:E
Staffing Industry Analysis (SIA)

BSR

Japan Climate Initiative (JCI) / SIZZTEA =3 TP T4 T
Business Alliance to Scale Climate Solutions (BASCS)

Membership of associations

HMEO=EER

Statement from senior decision-maker Message from the CEQ / CEOX vtz —%
ERERERIREE DEH e Recruit Group Profile 2022 (English / HZ<ZE

Key impacts, risks, and opportunities . N
E%EE} AN ng 7PN e Material Foundation for Corporate Activities / {3 EBN D E B R EH



https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/
https://recruit-holdings.com/files/ir/library/upload/report_202203Q4_ar_en.pdf#page=9
https://recruit-holdings.com/files/ir/library/upload/report_202203Q4_ar_jp.pdf#page=10
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=21
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=21
https://recruit-holdings.com/en/ir/financials/
https://recruit-holdings.com/ja/ir/financials/
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=21
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=21
https://recruit-holdings.com/en/ir/financials/
https://recruit-holdings.com/ja/ir/financials/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/risk-management/
https://recruit-holdings.com/ja/about/material-foundation/risk-management/
https://recruit-holdings.com/en/sustainability/environmental/
https://recruit-holdings.com/ja/sustainability/environmental/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://www.weforum.org/communities/strategic-partnership-b5337725-fac7-4f8a-9a4f-c89072b96a0d
https://www.heforshe.org/en/champions
https://www.keidanren.or.jp/profile/kaiin/kigyo.pdf
https://japanclimate.org/
https://scalingclimatesolutions.org/members-partners/
https://recruit-holdings.com/en/about/message/
https://recruit-holdings.com/ja/about/message/
https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2022_en.pdf#page=2
https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2022_ja.pdf#page=2
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
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General Disclosures

—ARFREIE

Values, principles, standards, and norms of behavior
fiEER. B2, TEPELE - R

Mechanisms for advice and concerns about ethics
REBICEAT 2MERVBRDOIHDHIE

Governance structure
HINF > XEE

Delegating Authority
KRB

Executive-level responsibility for economic,
environmental, and social topics
BE. BE. #2BEBRICEATSIRELNILOEE

Consulting stakeholders on economic, environmental
and social topics

BE. BE. #xEBICAITZRT—IRILY—&
D

Composition of the highest governance body and its
comm[ttees i
B AN Y ZAKREROZDEESDEN

Chair 9f the highest governance body
BEA/NFY ZEEOER

Nominating and selecting the highest governance
body
EEANF Y AEDIES &FE

Conflicts of interest

AR

Role of highest governance body in

setting purpose, values, and strategy

B, B, BEORECHIF2BREA/NF VR
B DR E

Collective knowledge of highest governance body
ReANF Y ZEEOEENANR

Annual Report / BffiZEEREE

Corporate Ethics and Compliance / £ZGE - AV 54TV R

Internal Controls / RER

Corporate Governance / A—=mL—k - H/I\F VR

Corporate Governance / A—=mRL—h - H/I\F VR

Corporate Governance / I—RL—hk « H/IN\F VR
Sustainability Management /| ¥ X7+ E VT 4 YRXIAV K

Sustainability Management /| Y X FF+EUF 4 YRXRIAV B
Sustainability Committee /| Y X T FEU T A EES

Corporate Governance / IA—mL—k - H/I\F VR
Leadership / EEN

Corporate Governance / =L —k - H/INFV R
Leadership / & E#A/7

Corporate Governance / A—=mL—h - H/I\F VR

Corporate Governance Report / I—mRL — bk - H/\F >V REFFESE

Corporate Governance / A—hRL—hk - H/X\F >V X

Corporate Governance / d—/RL—k - H/\F VX

Corporate Governance / —RL—hk - H/XF >V X



https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/en/about/material-foundation/compliance/
https://recruit-holdings.com/ja/about/material-foundation/compliance/
https://recruit-holdings.com/en/about/material-foundation/internal-controls
https://recruit-holdings.com/ja/about/material-foundation/internal-controls
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/leadership/
https://recruit-holdings.com/ja/about/leadership/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/leadership/
https://recruit-holdings.com/ja/about/leadership/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/who/governance/pdf/cg_20220622_en.pdf#page=27
https://recruit-holdings.com/ja/who/governance/pdf/cg_20220622_ja.pdf#page=14
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
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General Disclosures

—ARFREIR

Evaluating the highest governance body’s
performance

REANF Y ZHBED /T + —< > X DFH
Identifying and managing economic, environmental
and social impacts

BE. BE. A2 \O1 VI NOREETRI X
>k

Effectiveness of risk management process
YRXIRRIAY N - FTOEROBEM

Review of economic, environmental, and social topics
BE. BE. #BEEOLE1—

Highest governance body’s role in sustainability
reporting

YRAT7TFE) T BEILCBITZ2REA/INTF >V XHEEHE
DEE

Communicating critical concerns
EXBBSEHDIGE

Nature and total number of critical concerns
EESNLCERGBSEEDOME &2

Remuneration policies

EREN T &

Process for determining remuneration
WM DREZTOE R

Stakeholders’ involvement in remuneration

WIMICRET 2 X T— VNIV —DES

Annual total compensation ratio

F AR D LR

Percentage increase in annual total compensation
ratio

F RN FA%E LR D 1 N

List of stakeholder groups
ATF—YRIE— - TIL—TFDY X K

e Corporate Governance / d—RL—hk « H/NF VR

e Sustainability Management/ Y AT+ EYU T 4 XRXI AV K

e Sustainability Committee / YR F+EVF s FER

e Risk Management/ J XTI X RXI AV K

e Sustainability Management /| Y R FFEU T 4 YXI XAV b

e Sustainability Committee / Y X T FEU T4 FES

e Sustainability Management/ Y AT FEYU T 4 YRXI AV K

e Sustainability Committee /| Y X FF+EUF 1 FEES

e Annual Report / BEEERES

e Annual Report/ BiEEARESE

e Annual Report / E{fiEFAHRESE

e Annual Report / EffiEFAHRESE
e Annual Report / E{fiEFAHESE

e Annual Report / B{fisF£sREE

Not disclosed / FJEBHx

e Sustainability Management/ Y 2T+ EU T4 IRXI XK



https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/en/about/material-foundation/risk-management/
https://recruit-holdings.com/ja/about/material-foundation/risk-management/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=51
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=51
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=164
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=139
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=164
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=139
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=168
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=143
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_en.pdf#page=164
https://recruit-holdings.com/files/ir/library/upload/report_202303Q4_ar_jp.pdf#page=139
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
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General Disclosures

—ARFREIR

Collective bargaining agreements
AR SR E

Identifying and selecting stakeholders
AT = RILIT—DRFEKRVEE

Approach to stakeholder engagement

AT—=IMRIT— TV —=I AV MADOT FO—

FIIE

Key topics and concerns raised
RESNCEEREBRTER

Entities included in the consolidated financial
statements

EIEVBERDNRICIE > TWBEERE

Defining report content and topic boundaries
BEEOABRVIEH OZHUEFEDHEE

List of material topics
NTUFZIVGIEBDOY X K

Restatements of information
5 DF

Changes in Reporting
REICHITZEE

Reporting period
RS HAE

Date of most recent report
BIEIRIT U cREEO RN

Reporting cycle
wETATI
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Sustainability Accounting Standards Board (SASB) Y X7+ EU 74 SEHEEEHES(SASB)

Recruit Group refers to the Professional & Commercial Services standards DI —KTI—TF. BEFHOEELREBORFEICHD. KET R
set forth by the Sustainability Accounting Standards Board (SASB) upon THEY 7 SHEEEZS(SASB)DERDEKRY VF—R
the identification of our Material Foundation. (Professional & Commercial Services)ZZH U TWLWE T,

Sustainability Accounting Standards Board (SASB) Comparison Table £B&

Table 1. Sustainability disclosure topics and metrics / Y 27+ EU F s R M EY 7 R U FHRIEEZE

Topic Accounting metric SASB Code Description (Websites and Reports)
I5H EiE SASBI—k~ SEEMM(T YA~ LIR—b)

Data Securit Description of approach to identifying and addressing data
7_:_712:\:;,) >4 security risks SV-PS-230a.1 e ESG Data Book
T=EFa VT4 YRV ZREL THLYT 25 ED A

Description of policies and practices relating to
collection, usage, and retention of customer information SV-PS-230a.2

BEBROWNE. €A, REICET 27578 & BITOHNA

e Privacy Policy /| ZZ A4\ —RY ¥ —
e ESG Data Book

Data Security

= =
ToEFaUTA (1) Number of data security breaches, (2) percentage involving

customers’ confidential business information (CBI) or personally

identifiable information (PII), (3) number of customers affected SV-PS-230a.3 Not disclosed / 3EFR
MT—FRAVDOHE, 2)EEUWRBRCB)XIIEANZFHET

EZBEWPINICEADLZEIG,. B)EEEZRITCEEH
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Percentag'e of gender and racial/ethnic group representation for: e Sustainability - Governance / # 273 U F 1 - AN
(1) executives management and (2) all others employees

il 4 2) ! . SV-PS-330a.1 FY2
Ry (] RT I —
Worldorce Diversity | Lt )fggﬁ BRUQ2)Z DD LREEDUFIRV AE/IRIES L . Bit Dt Book

& Engagement
FEADTAIN—>

(1) Voluntary and (2) involuntary turnover rate for employees

Employee engagement as a percentage SV-PS330a3  Not disclosed | B
Description of approach to ensuring professional integrit . . . o
SHRE L TOA 77 )7« RS BIHOF IO—F OB SV-PS-510a.1 * RepcroupCodeolbiics ] SN b TN T
Professional L] e
Integrity
BP9k e LTm-r > Total amount of monetary losses as a result of legal proceedings
FY 5 4 associated with professional integrity e : —
BPIRELTOA VTS U T+ BT 2ENEEOBREE LT SVPS510a2 Not disclosed / FEFH7R
TERAVIRRDFEER

Table 2. Activity Metric / ;EBhSIZ

Activity metric SASB Code
Bz SASBI—NR

Number of employees by: (1) full-time and part-time, (2) temporary, and (3) contract SV-PS-000.A e Annual Report / EffifE5AHREE
WEEH : (NEHBE/N\— I LRER. QFRIBERBE. (3)2MHtE ' e ESG Data Book

Description (Websites and Reports)

LEEFM(T T TYA b LIR—h)

Employee hours worked, percentage billable pa. . —
S (D EISE. R EAE DS SV-PS-000.B Not disclosed / FEBIR
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Notes on the Contents ARSEDELHFIEHICEHT 5 F2F1E

Forward-Looking Statements

This document contains forward-looking statements, which reflect the
Company's assumptions, estimates and outlook for the future based on the
Company's plans and expectations as of June 2023 unless the context
otherwise indicates. There can be no assurance that the relevant
forward-looking statements will be achieved. Please note that significant
differences between such forward-looking statements and actual results may
arise due to various factors, including changes in economic conditions,
changes in individual users' preferences and business clients' needs,
competition, changes in the legal and regulatory environment, fluctuations in
foreign exchange rates, and other factors. Accordingly, readers are cautioned
against placing undue reliance on any such forward-looking statements. The
Company has no obligation to update or revise any information contained in
this document based on any subsequent developments except as required by
applicable law or stock exchange rules and regulations.

Third-Party Information

This document includes information derived from or based on third-party
sources, including information about the markets in which we operate. These
statements are based on statistics and other information from third-party
sources as cited herein, and the Company has not independently verified and
cannot assure the accuracy or completeness of any information derived from or
based on third-party sources.
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